9 November 2020

Legal Assistance Centre
P.0.Box 604

Oshakati

NAMIBIA

Tel: +264 81 2604816

Dear: Ms Noeske

Business Connexion Namibia (Pty) Ltd
130 Jan Jonker Road

Windhoek, Namibia

P O Box 6702, Windhoek, Namibia

T +264 61 204 0000
www . bcx.com.na

This letter serves to inform you that the equipment mentioned below has been inspected. The
power button board, flexi cable and DC-In cable are faulty and was caused by liquid that spilled

on it
REF No. / NWD No. 311458
Item Laptop
Make Hewlett Packard
Model Probook 450 G5
Serial No. 5CD8523543
Cost of Repair N$ 4 352.73
Spares Available Yes No

PLEASE NOTE: Quote rejection fee of N$287.50 (Including

VAT) will be charged

Should you have any further questions please do not hesitate to contact the undersigned.

7. (ki
(T bifele )

+ Ellen Koepp
Logistic Manager
Head: Repair Centre
T +264 61 204 0190
P +264 61 235 697

E Ellen.Koepp@bcx.com.na
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