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1. In these regulations a word or expression defined in the Act bas that meaning and,
unless the context otherwise indicates -

“academic record” means a listing of all courses or modules studied in a year and the grades or
marks attained for each;

“applicant” means a person, institution or organisation who wishes to receive a determination of
the value of any qualification awarded to themselves or another person;

“certified copies” means copies of documents verified by the issuing authority or a commissioner
of oaths in Namibia or, if outside of Namibia, an official at a Namibian Diplomatic office-,

[The “-,” at the end of this definition should be a semicolon.]

“issuing authority” means the person, institution or organisation with authority to award or issue
a particular qualification;

“NQF” means the National Qualifications Framework established by the Regulations, Setting
up the National Qualifications Framework, published in Government Notice No. 125 of 28
August 2006;

“qualification” means, when submitted for an evaluation, any legally issued qualification held
by an individual;

“recognised quality assurance body” means any body with functions similar to the NQA and
that applies quality criteria similar to those applied by the NQA and which is recognised under
law as able to accredit courses or institutions or to give approval to the associated qualifications;
“the Act” means the Namibia Qualifications Authority Act, 1996 (Act No. 29 of 1996).

Application and scope of regulations

2. These regulations apply to persons, institutions or organisations seeking a
determination of the value of a qualification comparable to the NQF qualification.

Application for evaluation

3. (1) A person, institution or organisation applying for an evaluation of a
qualification shall complete an application form similar to Annexure A and shall deliver the
completed form, together with the documentation referred to in subregulation (2), to the Director.

(2)  The application referred to in subregulation (1), shall be -

(a) completed fully, correctly and legibly in black or blue ink;

(b)  accompanied by certified copies of the following documents:

(i) each degree, diploma or certificate for which the applicant seeks an
evaluation;

(ii)) a complete and official academic record of each qualification issued by the
issuing authority;
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(i) completion of apprenticeships, if relevant;

(iv) translation of all non-English language documents prepared by a sworn
translator;

(v)  proof of change of name, if applicable, and
(vi) identity document or passport with photograph.

(c) accompanied by certified copies of the following, if available:
(i)  statements of course hours or credits; and

(i) a syllabus or course prescription for each qualification, trade or technical
course studied;

(d) accompanied by payment or proof of payment of a non-refundable application fee
specified in Annexure B.

(3) The NQA shall retain, for record purposes, any document submitted to it in terms
of subregulation (2).

(4) The NQA may conduct an evaluation of a qualification in the absence of
documentary proof contemplated in subregulation (2), if there is alternative valid evidence that

the applicant was awarded a specific qualification:

(5) The following shall not be accepted as documents for the purposes of an
application made under subregulation (1):

(a) original documents unless specifically requested by the NQA;
(b)  Testimonials or attestations of any qualification holding;

(c)  facsimiles or copies of facsimiles;

(d)  copies of certified copies; and

(e) forged, altered or falsified documents.

(6) From time to time the NQA may specify country-specific documentation
requirements in relation to applications made in terms of these regulations.

Assessment of an application

4. (1)  On receipt of a complete application made under regulation 3, the Director
shall refer the application to the relevant staff of the NQA for evaluation.

(2)  An evaluation referred to in subregulation (1) involves the following:
(a)  acheck of the authenticity and legitima.cy of submitted documents;

(b)  verification that the qualification has been approved by a recognised quality
assurance body in the country of origin;
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(c)  verification that the issuing authority has a credible and verifiable status conferred
by a recognised quality assurance body in the country of origin;

(d) an appraisal of all submitted documentation, other available and relevant
documentation or information sources and decisions by other recognised
qualification evaluation bodies; and

(e)  consultation with relevant professional associations, regulatory bodies or employer
bodies, if qualifications are specifically defined for career entry, registration or
licensing purposes.

(3) In processing any application for an evaluation, the NQA may request additional
information from the applicant, particularly if a qualification being evaluated specifies
prerequisite qualifications or other requirements.

(4)  If the requirements of subregulations (2) and (3) are complied with, an evaluation
decision shall be made stating -

(a) that the qualification submitted is comparable to a type of NQF qualification at a
specified NQF level in a specified subject area;

(b) that the qualification submitted is comparable to a specified volume of NQF credits
at a specified NQF level in a specified subject area or

(c) the relevant information found in the course of the evaluation process.

(5) The decision made in terms of subregulation (4)(a) and (b) shall be recorded on a
publicly accessible register maintained by the NQA and that is aligned alongside the register of
qualifications making up the NQF for Namibia.

Issue of an evaluation report

5. (1)  The evaluator contemplated in regulation 4(1) shall if he has completed the
evaluation submit a recommendation to the Director who shall, if satisfied that the requirements
of regulation 4 have been complied with, issue an evaluation report to the applicant in the form
similar to Annexure C.

(2)  An evaluation report shall only be issued to the applicant and in the manner
notified by the applicant in the application for evaluation.

(3) A certified copy of an evaluation report shall only be issued to a third party when
nominated by the applicant and for which a payment has been made as specified in Annexure B.

(4) A duplicate evaluation report may be issued by the NQA on receipt from the
applicant of a sworn affidavit attesting to the loss or damage of an original version of the report
and the payment of a fee specified in Annexure B.

Refusal to issue an evaluation report

6. (1)  The Director shall not issue an evaluation report if regulation 4(2)(a), (b) or
(c) is not complied with.



Republic of Namibia 5  Annotated Statutes

REGULATIONS
Namibia Qualifications Authority Act 29 of 1996

Regulations relating to Evaluation of Qualifications

(2) If for any reason an application is refused under subregulation (1), the applicant
shall be provided with reasons for the refusal.

Status of an evaluation

7. The recommendations made on evaluation reports are advisory in nature and is not
binding on other institutions such as employers, professional councils, educational or training
institutions or other similar institutions.

Appeal

8. (1)  An applicant aggrieved by the decision of the NQA made in terms of these
regulations may appeal against that decision on any of the following grounds:

(a)  the applicant has been denied the right to be informed of the evaluation processes
and requirements;

(b)  the evaluation outcome appears to be inconsistent with evaluation reports provided
for the same qualification:

(c) evaluation procedures appear to have not been applied or have been applied
inconsistently.

(2) A appeal contemplated in subregulation (1) shall be lodged with the Director in the
form similar to Annexure D within -

[The phrase “A appeal” should be “An appeal” to be grammatically correct.]

(a) two weeks of receipt of the evaluation report if uplifted from the offices of the
NQA; or

(b)  six weeks of issue of the evaluation report if mailed or couriered.

(3) The application for appeal contemplated in subregulation (1) shall be accompanied
by a fee specified in Annexure B.

Consideration of an appeal

9. (1)  On receipt of an application in terms of regulation 8 the Director shall refer
it to the Council, who may authorise the Director or a staff of the NQA to determine if the
application complies with the grounds for an appeal specified in that regulation.

(2) If the grounds for an appeal are complied with a re-evaluation shall be undertaken
by an evaluator who did not undertake the first evaluation who shall recommend to the Council
that the evaluation report be sustained or re-issued in a revised form.

(3) If a revised evaluation report is issued, the fee paid on the lodging of the
application for appeal shall be refunded to the applicant.
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ANNEXURES
To view content without printing, scroll down.

To print at full scale (A4), double-click the icon below.

—
>

GN 182/2007
Annexures




Republic of Namibia 7  Annotated Statutes

REGULATIONS
Namibia Qualifications Authority Act 29 of 1996

Regulations relating to Evaluation of Qualifications

ANNEXURE A
For Official Use Only
[rs | z |
Diate Received  Fes Paid Recaipt No™  Complete

= Illmﬂl!a
; ' Dualificatinas
| 3 Authority
b
APPLICATION FOR EVALUATION OF QUA LIFICATIONS

Print clearty in Back or blue ink (or type)
Attach additional sheets of paper with the same heedings if yow need more space

e
1. Title |

MrMraMs/Dr

Surname

First Names

Previous Surname

(if used on any
docoments)

ID or Passport |
nunber X

2, Date of Bivth = 7/ | 3. FemaleMale ]
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4, Mailing Address

Country

Contact Phone Country Code Area Code | Nwmnher:
e
Contpct Fax Country Code Aren Code | Number:
30
Contact Email
5. QUALIFICATION/AWARD 10 BE EVALUATED

NOTE: If the space belaw is not enough, please add additional pages

I
Name of Qualification or Award ' Name of 1ssuing Authority/Institution | Country)

1.

2,

Moetivation for ohtaining this/these qualification/s In country of erigin:

NOTL:

L You shall provide: a} o certificd copy of each degree, diploma or
certificnte awarded; and
W) the complete, officlal academic record of
egch award (Progress reports, provisionnl
results and examination resnkts are not

aeceptable).
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2. You shall provide (it available):
a)  statenents of course hours sund eredits; and
b} & syllitbus or conrse preserlplivn for each
qualification, trade or technical course

studied,
I von submit forged, altered or falsified documents, an cvaluation wit not be issued,
The NQA then reverves the right 1o shave the informarion with institasionys and povernmen

agencier us upprogriare,

6. HISTORY OF EDUCATIONAL INSTITUTIONS ATTENDED

aod endipg with your latesl gualificationfaward

Numue of Qualification: or Award Naine of Tnstitulion Comntry

7. APPRENTLCESHIVES

U yonserved an appreaticestii p you shall provide cenified copies of your completion of
apprenticeship certificate or your contracl ef apprenticeship.

IF yoo did oot serve Bn gppreticeship, ¥ou shull provide detailed westimonials from: pust
and present amployer(s) detailing your trade or techmical trainine.

MOTE: If you subrait furged, altered or falsified documents, an evaluation will ni
be isswed. The NOA then reserves the right to share the information with
institutions and gavernment agencies ax appropriate.

& EVALUATION RESULTS

Evaluation regults will only be ixsued to the applicant. Evaluation results will he made

available by mail or personal colle:lion seeording to the elient's instmetion, Evaluation

reports will under no citewmgtances be faxed or e-tmailed.

T wish to recefve the Fyatuation Result by: Mail "

Personal Coflection —
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A vertified copy of the Bvaluation report may be issved to ano’ber party it specifically
requested and paid for by the applicane

Fleasa issne cerilied copy to;

imﬁﬁ.me: . Fee included NE !

Arldress:

3, DECLARATION

- 1 cortify that the inforenation provided in this application s trav and accoraic. I
understand that the evaluation vutcome is not binding on sny ingthution or
registration body and thatit is hased on the hest information available to the Nemibia
Quulificalions Authorliy at the ime of the evaluation,

.
Sigwature of Applicant (Pecson holding ynalificalivns) DY MM YYYY

IMPORTANT NOTES
*Huve you compieted ail the relevant seetions of the form?
slave you enclosed CERTIFIED COI"[ES of all eelevant supporiing documcnts?
O Each degres, diplorna ot certificale awardod
= Complete, offictal academic record of esch award
I Statements of course hours and credits

O A syllabus or course prescription for ssch qual ification, trads of technical course
sudied '

= apprenticeship Soouments where selevant

L3 Translations of all non-English language documents prepared by a sworn transkator
L1 Proof of name change

1 1D or Passpors showing photogeaph of applicant

A certifled copy is 4 copy which i¢ verified by the tssuing authority or a cothmtissioner
of auths, such as a salicitor or police officer, as atrue copy of the original. A signamre
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is requirad on eack page, with the name and title of the official printed. fegihly below the
signatore. The tefephons number of the afficial should alse be given. Please note that
cupies showld be eertified ingide Mamibia or at a Namibion Embasey.
NOTE: = D ot zend ariginal documents unless specifically requested by the MQA.,

+ Facsimiles or photocopies of copies are not acceptable,

» Cartified Aocuments ars nolained hy the NQA for racurd and reference

Furposes
YEES FOR FVALUATION

Nograal application NSI6E per qualification
{Evaluation normaily takes 30 working days o complete)

Ilrgent nr privrily apphication NS0 por quatification
{Fraluation may be possible within 15 working days}

Mote: worldng days are days on which the NQA is open for business and exclude
Saturdays, Sundays, public holidays and the annual recess in Docombor/Janmary

NQA CONTACT DETAELS
Private Bag 13247 44 Bismarck Street Tel.: + 264 61 334100
Windhoek Windhock Fax.o+264 61 384114

Republic of Namibin
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ANNEXURE B

Schedule of Fees for Evaluations of Qualifications

Al payinents shall be made in Namibia Dollars,

P'mﬂn?u.(::t‘- S J Norm'appli(:aﬁon‘ Urgent Applicatinn
| ———— — I it
J Fvalnation repurt MN$360-00 per | N$720-00 per
J (first applicaiion) Qualificaiion ; CQualification
il e e e A
erpeal of an Bvalustion mepatt N$210-00 per NESTOH per
fRefundded if « Report is revised Qualification ualification
| 65 a rosult of an aversight by the NQA)
| . _— [
! Centified vopy of Pvaluation teport N$24-00 per repert
-I.‘}uplica'rz Repor (original} NE2 1000 perreport | B -
fonly in cuse of foss or domage - !
affidavit required) L !
O S I

Accepted payment opLions

The following payment opfions will be accepred;

- Cash when paid directly to an NQA acconinting officer at an NQA office
and wlizn & necsipl 15 lssued imrmediately into the possessiun of the applicant.

- Cregsed posral orders in tfavout of the Namibia Qualifications Anthority.

. Crossed banle gasrnntead chequy in favour of the Namibia Qualifications

Authority.

. Cash deposit of electonie iransfer in Favour of the Naminia Qualifications
Auvthority to First National Bank Account Mumber <inseit nnimbers,

Ejarmally % 30 working daye.
Iy witin 1T wirking days.
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Anncxure O

Sample Cortification of an Fvaluation report

 Hamitte
_ U | Quimicalions :
e ﬂml} _ Samphe ,'

IEzuas thie

Qualification Evaluation Report
in raspect of the quaifications] submitied by

Fiasn: Evruetin T Sirzalai
B Gunifioaors T Mamible Qualifications Suthoity
Féw dudmeriplis o :PRIEIE e BTEE, PGS e, TR

IMPORTANT

This evalpation is done in good faith
by the Namibia Qualifications Authority (NQA3
taking into pecount all the relevant facts
aviilable to the NQA at the fime of this evalyation

The recommendations made in this Report
are ad visory only
and should not he regarded as binding
on any other insttution.

The KQA (or its officials)
does not accept any responsibilicy
nar can (iey be held Tiahle
tor any damages or loss
resulting from this evaluation,

This Repart,
1ssued m writing,
mgy not be aligred in arty manner whatsoever,

I this Report is reproduced
or dismibuted, it shall be done in full,
Without omittce.
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Applicant Detaily

ANNEXURE D

=

A QUALI]'!‘ICA’!‘IUN EVALUATION

Fult Kame

. Il or Passport No.

Malling Address

Contact Phone

Contact Fax

Country Code
[

Number:

Country Code
) ()

Number:

Coniact Email

Detoil of Evatuation being disputed

Full Name of
ualification
Evoleated

Dale Evaluation
repurl issued

PR |
Ud mm / year

Issae number of
Repart

Process not
Followed

Reason for Appesl (Tick ONE box)

Mot informed of process 07

Details {Use additional pages if necessary)

Decision inconsistent with —
ather decisions

Other =

o
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Preferrsd Contact Process

I would like to be informed of the ontcome of this appeal by (indicate by ticking ONE
box): '

Post [ Facsimile ] E-mail |

Declaration

Ldeclare that the infarmation containad in this Appral Application is a trie representation
of the facts as known to me.

Signed; Nate:

NQA CONTACT PETAHS

Private Bag 13247 44 Bigmarcek Street Tel.: + 264 61 384100
Windheek Windhoek. Fax.: +264 61 334114
Eepublic of Namibia

Otfice Use Ouly

Date Received : i

Appeal Payment _ Postal| | Bank Direct :

Recelved as Cash [0 Order | | Cheque L Deposit| | -

Heceipt Number

Officer's Name
Signature

Date Appenl
Checked for
Grounds

Date Re-Evaloation
Completad

Cuicome of Appeal -

Date Appellant
notified




