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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 261											                   2026

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING PROCEDURES REGARDING 
APPLICATION FOR, AND AMENDMENT, RENEWAL, TRANSFER AND CANCELLATION 

OF SPECTRUM LICENCES: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 34(1) of the 
Regulations prescribing Procedures regarding Application for, and Amendment, Renewal, Transfer 
and Cancellation of Spectrum Licences, published as General Notice No. 104, in Government Gazette 
No. 6888, on 29 April 2019, hereby gives notice of the following decisions:
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Spectrum Licence

(a)	 The Authority resolved to award an extension of the commencement period for a period of 
twelve (12) months in respect of the spectrum licence awarded to Urban Cafe Radio.

 
(b)	 The Authority resolved to decline a Spectrum Licence to Mobile Telecommunications 

Limited (MTC) for the provision of MOBILE (IMT) services as set out in the Table below:

Licensee Group of radio Frequencies 
applied for

Geographical 
coverage areas

Service to be 
provided

Mobile Telecommunications 
Limited 

2348 - 2408 MHz
BW = 1 x 60 MHz (TDD)

National MOBILE (IMT)

(c)	 The Authority resolved to decline a Spectrum Licence to Mobile Telecommunications 
Limited (MTC) for the provision of FIXED services as set out in the Table below:

Licensee Group of radio Frequencies 
applied for

Geographical 
coverage areas

Service to be 
provided

Mobile Telecommunications 
Limited 

3690 – 3730 MHz

BW = 40 MHz

National FIXED

(d)	 The Authority resolved to award a Spectrum Licence for a period of five (5) months to 
Paratus Telecommunications (Pty) Ltd for the provision of FIXED - SATELLITE services 
as set out in the Table below:

Applicant’s Name List of radio 
frequencies 
or groups 
of radio 

frequencies 
applied for

List of radio 
frequencies or 
groups of radio 

frequencies being 
considered for 

assignment by the 
Authority

Description of 
geographic 

coverage areas

Service to be 
provided using 

frequency 
applied for

Paratus 
Telecommunications 
(Pty) Ltd

10.7-14.7 GHz Downlink
10.7 - 12.7 GHz 

Bandwidth
(250 MHz)

Uplink
14 - 14.5 GHz 

Bandwidth
(125 MHz)

National

(Testing of 
Eutelsat-One Web 
Non-Geostationary 

Satellite network on a 
temporary basis for a 
period of 5 months)

FIXED- 
SATELLITE

The full reasons for the decisions can be requested from the Authority.  In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it has 
made, within 90 days of this notice.

DR. TULIMEVAVA K. MUFETI
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 262											          2026

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING PROCEDURES REGARDING 
APPLICATION FOR, AND AMENDMENT, RENEWAL, TRANSFER AND CANCELLATION 

OF SPECTRUM LICENSES: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the Regulations 
prescribing Procedures regarding Application for, and Amendment, Renewal, Transfer and 
Cancellation of Spectrum Licenses, published as General Notice No. 104, in Government Gazette 
No. 6888, on 29 April 2019, herewith gives notice that the following Applicant has submitted a 
spectrum application as follows:

Spectrum Licence Application

Applicant’s 
Name

Licensee’s 
citizenship or 

place of 
incorporation

Percentage 
of stock 

owned by 
Namibian 
citizens or 
Namibian 
companies 
controlled 

by 
Namibian 

citizens

List of 
radio 

Frequencies 
or group of 
frequencies 
applied for

List of 
radio 

Frequencies 
being 

considered 
for 

assignment 
by the 

Authority

Maximum 
Output 
power 

and 
coordinates

Geographic 
coverage 

areas

Service 
to be 

provided 
using 

frequencies 
applied for

Party 

providing 

Signal 

Distribution

Shipi FM Namibian 100% 87.5 - 108 
MHz

98.1 MHz 250 W Mariental BROAD-
CASTING

Own

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submission and the name and contact details of the person for whom the written submission is made, 
if different, and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(1)	 by hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside 
Building (3rd and 4th floors), c/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or 

(3)	 by electronic mail to the following address: licensing@cran.na. 

EMILIA NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 263										                                     2026

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
regarding the Submission of Interconnection Agreements and Tariffs”, published as General Notice 
No. 126, in Government Gazette No. 4714, dated 18 May 2011, herewith gives notice that Paratus 
Telecommunications (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Paratus Telecommunications (Pty) Ltd may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1)	 by hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside 
Building (3rd and 4th floors), c/o Fidel Castro and Rev. Michael Scott Streets, Windhoek; 

(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or

(3)	 by electronic mail to the following address: economics@cran.na.

EMILIA NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA       

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF 
BY PARATUS TELECOMMUNICATIONS (PTY) LTD:

COMMUNICATIONS ACT, 2009

1. FIBER BUSINESS PACKAGES

Product Term Upload Speed
(Mbps)

Download 
Speed (Mbps)

Monthly Data Retail Price 
(N$)

Fiber Business 
Uncapped 45 Mbps

12, 24, 36 
months Up to 45 Up to 45 Uncapped 900.00

Fiber Business 
Uncapped 80 Mbps

12, 24, 36 
months Up to 80 Up to 80 Uncapped 1500.00



8891	 Government Gazette  17 April 2026	 5

Product Term Upload Speed
(Mbps)

Download 
Speed (Mbps)

Monthly Data Retail Price 
(N$)

Fiber Business 
Uncapped 130 Mbps

12, 24, 36 
months Up to 130 Up to 130 Uncapped 2,400.00

Product Term Installation Fee (N$)

Fiber Business Uncapped 12 months 2,500.00
24 months 1,250.00 (50% Discount
36 months Free (100% Discount

2. SPEED BOOST

Product Term Upload Speed
(Mbps)

Download 
Speed 

(Mbps)

Cost per 
Boost (N$)

Validity 
Period

Fiber Business 
Uncapped 45 Mbps

Business 2X Speed 
Boost 1 day

Up to 90 Up to 90 50.00 24 hours
Fiber Business 
Uncapped 80 Mbps Up to 160 Up to 160 75.00 24 hours
Fiber Business 
Uncapped 130 Mbps Up to 260 Up to 260 150.00 24 hours

3. 4G BUSINESS CORE

Product Validity 
Period

Upload 
Speed 

(Mbps)

Download 
Speed 

(Mbps)

Hotspot 
(Y/N)

Monthly 
Data (GB)

Additional 
Service

Retail 
Price 
(N$)

4G Business 
Core

12-Months Up to 15 
Mbps

Up to 15 
Mbps

Yes Uncapped Router 
available as 

optional 
add-on, 
payable 
upfront.

750.00

24-Months Up to 15 
Mbps

Up to 15 
Mbps Yes Uncapped

Router 
included in 

offer.
695.00

36-Months Up to 15 
Mbps

Up to 15 
Mbps

Yes Uncapped Router 
included in 

offer.

655.00

4. SHAP NIGHT SURFER – AMENDMENT

Product/
Voucher

Amended 
Product/
Voucher

Validity 
Period

Download/
Upload

Data 
Allowance over 

the Validity 
Period

Additional 
Service

Price (N$) 
Excl. VAT

SHAP 7d 
9GB (4.5GB 
+ 4.5GB)
All- in 250

SHAP 7d 
9GB +

All- in 250

7 days Best-effort
9GB 

(Anytime) + 
Night Surfer*

Voice Min: 250
SMS: 250

90.00

SHAP 7d 
15GB + 
All-In 100

7 days Best-effort
15GB 

(Anytime) + 
Night Surfer*

Voice Min: 100
SMS: 100 125.00
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Product/
Voucher

Amended 
Product/
Voucher

Validity 
Period

Download/
Upload

Data 
Allowance over 

the Validity 
Period

Additional 
Service

Price (N$) 
Excl. VAT

SHAP 14d 
40GB + 
All-In 175

14 days Best-effort
40GB 

(Anytime) + 
Night Surfer*

Voice Min: 175
SMS: 175 330.00

SHAP 14d 
50GB 14 days Best-effort

50GB 
(Anytime) + 

Night Surfer*
- 280.00

SHAP 30d 
18GB + 
All-In 300

30 days Best-effort
18GB 

(Anytime) + 
Night Surfer*

Voice Min: 300
SMS: 300 260.00

SHAP 30d 
30GB + 
All-In 200

30 days Best-effort
30GB

(Anytime) + 
Night Surfer*

Voice Min: 200
SMS: 200 295.00

The Night Surfer feature provides uncapped data usage at speeds of up to 15 Mbps, available strictly 
between 00h00 and 06h00.

Note: 	 The full tariff submission including the terms and conditions and the remedies available 
to the consumers can be obtained from the Authority.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 264										                                     2026

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
regarding the Submission of Interconnection Agreements and Tariffs”, published as General Notice 
No. 126, in Government Gazette No. 4714, dated 18 May 2011, herewith gives notice that Bitstream 
Internet Solutions (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Bitstream Internet Solutions (Pty) Ltd may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1)	 by hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside 
Building (3rd and 4th floors), c/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;
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(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or 

(3)	 by electronic mail to the following address: economics@cran.na. 

EMILIA NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA 

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF 
BY BITSTREAM INTERNET SOLUTIONS (PTY) LTD: 

COMMUNICATIONS ACT, 2009

1.	 BITSTREAM INTERNET SOLUTIONS – BUSINESS PACKAGES

Package Connection Monthly Fee Terms ETA on Installation
Business - 10Mbps Fiber/Microwave N$ 630.00 12/24/36 months 6-8 weeks fiber/1week 

wireless
Business - 15Mbps Fiber/Microwave N$ 750.00 12/24/36 months 6-8 weeks fiber/1week 

wireless
Business - 20Mbps Fiber/Microwave N$ 875.00 12/24/36 months 6-8 weeks fiber/1week 

wireless
Business - 30Mbps Fiber Only N$ 1,350.00 12/24/36 months 6-8 weeks fiber
Business - 40Mbps Fiber Only N$ 1,399.00 12/24/36 months 6-8 weeks fiber
Business - 50Mbps Fiber Only N$ 1,799.00 12/24/36 months 6-8 weeks fiber
Business - 60Mbps Fiber Only N$ 1,999.00 12/24/36 months 6-8 weeks fiber
Business - 70Mbps Fiber Only N$ 2,499.00 12/24/36 months 6-8 weeks fiber
Business - 100Mbps Fiber Only N$ 2,999.00 12/24/36 months 6-8 weeks fiber
Business - 150Mbps Fiber Only N$ 3,899.00 12/24/36 months 6-8 weeks fiber
Business - 200Mbps Fiber Only N$ 5,399.00 12/24/36 months 6-8 weeks fiber
The installation fee is N$ 2,500.00.

2.	 BITSTREAM INTERNET SOLUTIONS – HOME PACKAGES

Package Connection Monthly Fee Terms ETA on Installation
Home - 15Mbps Fiber/Microwave N$ 550.00 12/24/36 months 6-8 weeks 

fiber/1week wireless
Home - 25Mbps Fiber/Microwave N$ 650.00 12/24/36 months 6-8 weeks 

fiber/1week wireless
Home - 30Mbps Fiber Only N$ 799.00 12/24/36 months 6-8 weeks fiber
Home - 50Mbps Fiber Only N$ 1,050.00 12/24/36 months 6-8 weeks fiber
Home - 60Mbps Fiber Only N$ 1,399.00 12/24/36 months 6-8 weeks fiber
Home - 100Mbps Fiber Only N$ 1,899.00 12/24/36 months 6-8 weeks fiber
Home - 150Mbps Fiber Only N$ 2,699.00 12/24/36 months 6-8 weeks fiber
The installation fee is N$ 2,500.00.

Note: 	 The full tariff submission including the terms and conditions and the remedies available 
to the consumers can be obtained from the Authority.

________________


