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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 231 2026

WITHDRAWAL OF NOTICE IN TERMS OF REGULATION 4(7) OF THE REGULATIONS
PRESCRIBING PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT,
RENEWAL, TRANSFER, AND CANCELLATION OF SPECTRUM LICENCES:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia hereby withdraws the following spectrum
application notices.

(a) General Notice No. 128, in Government Gazette No. 8852, on 18 February 2026 - Click
Cloud Hosting Services CC.
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EMILIA NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 232 2026

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
regarding the Submission of Interconnection Agreements and Tariffs”, published as General Notice
No. 126, in Government Gazette No. 4714, dated 18 May 2011, herewith gives notice that Click
Cloud Hosting Services CC has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

Click Cloud Hosting Services may submit, in writing to the Authority, a response to any written
comments within fourteen (14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

(1) by hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside
Building (3rd and 4th floors), c/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or
3) by electronic mail to the following address: legal@cran.na.
EMILIA NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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SCHEDULE 1
SUBMISSION OF PROPOSED TARIFF
BY CLICK CLOUD HOSTING SERVICES CC:
COMMUNICATIONS ACT, 2009

NEW CRYSTAL HOSTED PBX PACKAGES

Monthly Package Pricing

Package 36 Monthly 24 Monthly 12 Monthly

Crystal Hosted PBX (5 Extentions included) N$430.00 N$ 450.00 N$ 495.00

Additonal Extentions (Per Extention) N$86.00 N$ 90.00 N$ 99.00

Crystal SIP Trunk (Max 50 Concurrent Calls) N$477.00 N§$ 499.00 N§ 549.00

Crystal SIP Trunk (Max 100 Concurrent Calls) N$549.00 N$ 579.00 N$ 629.00

Crystal SIP Trunk (Max 200 Concurrent Calls) N$569.00 N$ 599.00 N$ 749.00

Once-Off Pricing

DID Number (Per Number) N$ 100.00
N$ 1999.00

Setup Fee

All Pricing excludes VAT

Note: The full tariff submission including the terms and conditions and the remedies available
to the consumers can be obtained from the Authority.

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 233 2026

NOTICE IN TERMS OF REGULATION 4(7) OF THE REGULATIONS PRESCRIBING
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL,
TRANSFER, AND CANCELLATION OF SPECTRUM LICENCES:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the
Regulations prescribing Procedures regarding Application for, and Amendment, Renewal, Transfer,
and Cancellation of Spectrum Licenses, published as General Notice No. 104, Government Gazette
No. 6888, on 29 April 2019, herewith gives notice that the applicant referred to in the table below has
submitted the following application to the Authority:
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Spectrum Licence Application

Applicant’s
Name

Applicant’s

citizenship

or place of
incorporation

Percentage
of stock
owned by
Namibian
citizens or
Namibian
companies
controlled
by
Namibian
citizens

Type of
license

List of radio
frequencies
or groups
of radio
frequencies
being
considered for
assignment by
the Authority

Description of
geographic
coverage areas

Service to be
provided
using the
frequency

applied for

Click Cloud
Hosting
Services CC

Namibian

100 %

Spectrum
License

Tx/Rx
Channel 10:
6635/6975
MHz BW=20
MHz

Tx/Rx
Channel 11:
6655/6995
MHz BW=20
MHz

Tx/Rx
Channel 12:
6675/7015
MHz BW=20
MHz

Tx/Rx
Channel 13:
6695/7035
MHz BW=20
MHz

Tx/Rx
Channel 7:
10835/11365
MHz BW=20
MHz

Tx/Rx
Channel 8:
10855/11385
MHz BW=20
MHz

Tx/Rx
Channel 9:
10875/11405
MHz BW=20
MHz

Tx/Rx
Channel 10:
10895/11425

MHz BW=20
MHz

Geographical in

Khomas, Eron-

go, and Oshana
Regions

Geographical in
Erongo, and
Oshana
Regions

FIXED
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The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the
written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,
if different, and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

D by hand to the head offices of the Authority, namely Freedom Plaza, Courtside Building (3rd
and 4th floors), ¢/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or
3) by electronic mail to the following address: licensing@cran.na.
EMILIA NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA




