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General Notices

TSES VILLAGE COUNCIL

No. 840	 2024

TARIFFS 2024/2025

The Tses Village Council has under sections 30(1)(u) and 73(1) of the Local Authorities Act, 1992 
(Act No. 23 of 1992) as amended, prepare the charges, rates and other moneys payable in respect of 
services rendered by the Council as set out in the following Schedule with effective from 1 July 2024.
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SCHEDULE

TARIFFS DESCRIPTION Existing 
Tariffs 
2021/22

Existing 
Tariffs 
2022/23

Existing 
Tariffs 
2023/24

Increase  
%

Proposed 
2024/25

ELECTRICITY SCHEDULE
ELECTRICITY DEPOSITS 
(i) RESIDENTIAL 500 500 500 500

(ii) BUSINESS 3000 3000 3000 3000
CONNECTION FEES: RESIDENTIAL: + 
ACTUAL COST TO COUNCIL 1600 1600 1600 1600

Connection fees: Non profit 
making organisation: +ACTUAL 
COST TO 

1600 1600 1600

CONNECTION FEES: BUSINESS: 
+ACTUAL COST TO COUNCIL +15% 4000 4000 4000 4000

RECONNECTION FEES: FOLLOWING 
NONPAYMENT OR BREACH OF 
CONTRACT (BUSINESS)

600 600 600 600

RECONNECTION BUSINESS 300 300 300 300
DISCONNECTION FEES: RESIDENTIAL 100 100 100 100
DISCONNECTION FEES: ON REQUEST 
RESIDENTIAL 300 300 300 300

DISCONNECTION FEES: BUSINESS ON 
REQUEST 200 200 200 200

Full payment to be done first before any connection and installation
TARIFFS: Domestic Pre paid 
RESIDENTIAL Kwh/UNIT 2.25 2.25 2.317

as per 
ECB 
approved 
tariffs

NEF N$/kWh

0.016 0.016 0.016

as per 
ECB 
approved 
tariffs

ECB LEVY N$/kWh

0.020 0.020 0.021

as per 
ECB 
approved 
tariffs

UNITS TO BE SOLD FROM N$30.00
TARIFFS: BUSINESS KWH/UNIT

2.13 2.13 2.19

as per 
ECB 
approved 
tariffs

BASIC CHARGES: 
(i) RESIDENTIAL PER AMP 9.55 9.55

as per ecb 
approved 
tariffs

as per ecb 
approved 
tariffs

(ii) BUSINESS SINGLE PHASE
10.11 10.11

as per ecb 
appoved 
tariffs

as per ecb 
appoved 
tariffs

(iii) BUSINESSES AND INSTITUTION
30.34 30.34

as per ecb 
approved 
tariffs

as per ecb 
approved 
tariffs

(iv) CHURCHES NON-PROFIT-MAKING 
ORGANIZATIONS 9.55 9.55

as per ecb 
appproved 
tariffs

as per ecb 
appproved 
tariffs
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(v) ECB LEVY 0.020 0.020 0.020 0.020
(vi) NEF levy 0.016 0.016 0.016 0.016
WATER SCHEDULE
WATER SCHEDULE: DEPOSITS: 
RESIDENTIAL 500 500 500 500

: BUSINESS 1000 1000 1000 1000
CONNECTION FEES: RESIDENTIAL (0 
TO 15M FOR 25MM) 1000 1000 1000 1000

CONNECTION FEES: BUSINESS   (0 TO 
15M FOR 25MM) 2000 2000 2000 2000

15M AND MORE 25 P/M 25 P/M 25 P/M
BIGGER THAN 25MM Actual 

Cost To 
Council 
Plus 15% 
Vat

Actual 
Cost To 
Council 
Plus 15% 
Vat

Actual 
Cost To 
Council 
Plus 15% 
Vat

Actual 
Cost To 
Council 
Plus 15% 
Vat

RECONNECTION FEES: RESIDENTIAL 200 200 200 200
RECONNECTION FEES: BUSINESS 200 500 500 500
DISCONNECTION FEES: RESIDENTIAL 
ON REQUEST 100 100 100 100

DISCONNECTION FEES: BUSINESS ON 
REQUEST 200 500 500 500

LATE PAYMENT FEES (ARRANGEMENT) 15 15 15 15
TARIFFS: RESIDENTIAL PER CUBIC 
METER/ 1000 LITERS 19 19 19 19

BUSINESS AND INSTITUTION 27 27 27 27
BASIC CHARGES: (i) RESIDENTIAL 40 40 40 40
(ii) BUSINESS 200 200 200 200
(iii) CHURCHES / NONPROFIT MAKING 
ORGANIZATION 70 70 70 70

SEWERAGE SCHEDULE: TARIFFS: 
(i) RESIDENTIAL 30 30 30 30

(ii) BUSINESS 40 40 40 40
(iii) INSTITUTION 100 100 100 100
BASIC CHARGES:
(i) RESIDENTIAL 20 20 20 20

(ii) BUSINESS 110 110 110 110
(iii) INSTITUTION 200 200 200 200
BLOCKAGE:
(i) RESIDENTIAL P/H 100 100 100 100

(ii) BUSINESS P/H 600 600 600 600
(iii) INSTITUTION P/H 600 600 600 600
NEW SEWERAGE CONNECTION: 
(i) RESIDENTIAL connection after 
payment

1500 1500 1500 1500

(ii) BUSINESS   + actual cost to 
Council  15% VAT beyond 1 meter 1500 1500 1500 1500

(iii) INSTITUTION:  + Actual Cost to 
council + 15% VAT
REMOVAL OF NIGHTSOIL: 
PER BUCKET 50 50 50 50

REMOVAL OF REFUSE SCHEDULE: 
TARIFFS: (i) RESIDENTIAL BIN 40 40 40 40
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(ii) BUSINESS/BIN 200 200 200 200
BURIAL FEES/ GRAVES: 
(i) AN ADULT (MIDDLE AGE) 80 80 80 80

(ii) A BABY AND AN OLD AGE 50 50 50 50
(iii) RESERVE GRAVE ONCE OF OFF 
PAYMENT (EACH) 1000 1000 1000 1000

CENTRAL PARK: DEPOSITS: STALLS 200 200 200 200
(i) RENTAL STALLS MONTHLY 150 150 150 150
(ii) PARK RENTAL PER DAY 0 0 0 200
(iii) SITE RENTAL P/M 3000 3000 3000 3000
(iv) CHURCHES) PER DAY 200 200 200 200
SAND SALES: 
(i) BUILDING PURPOSE PER CUBIC 
WITH OWN TRANSPORT

150 150 150 150

(ii) WITH COUNCIL’S BAKKIE 300 300 300 300
KM RATE TO THE SITE AND BACK TO 
DELIVERY SPOT 10 10 10 10

TENDER DOCUMENTS: 
NONE REFUNDABLE FEE PER DOCUMENT 
(i)  N$0-N$100 000.00 100 250 250 250
(ii) N$100 000.00-500 000.00 300 350 350 350
(iii) N$ 500 000.00 - AND UP 500 600 600 600
USE OF OFFICE EQUIPMENT:  
(i) PHOTOCOPIES (A4) 2 2 2 2

(ii) FAX (RECEIVING) 5 5 5 5
(iii) ID COPY 4 4 4 4
(iv) E-MAIL (per page) 0 0 5 5
(v) LIVESTOCK PERMIT per page 0 10 10 10
APPROVAL OF BUILDING PLANS:  
(i) RESIDENTIAL 0 250 250 250

(ii) BUSINESS 0 500 500 500
PROPERTY RATES AND TAXES
(i) RESIDENTIAL: SITE VALUE 0.250 
PERCENT OF N$ 0.6 0.6 0.6 0.6

IMPROVEMENT VALUE OF RATABLE 
PROPERTY 0.250 TO 0.035 CENT PER N$ 0.035 0.035 0.035 0.035

(ii) BUSINESS: SITE VALUE 0.250 
PERCENT OF N$ 0.55 0.55 0.55 0.55

IMPROVEMENT VALUE ON RATABLE 
PROPERTY 0.030 TO 0.60 CENT PER N$ 0.065 0.065 0.065 0.065

FITNESS CERTIFICATE: LETTERS 0 0 0 350
SALE OF ERVEN: 
(i) RESIDENTIAL PER SQM 15 25 25 25

(ii) BUSINESS PER SQM 50 50 50 50
(iii) SPECIAL TARIFF FOR BUILD 
TOGETHER BENEFICIARIES 15 15 15 15

REMOVAL OF GARDEN REFUSE: 
(i) RESIDENTIAL 40 40 40 40

(ii) BUSINESS 80 80 80 80
REMOVAL OF BUILDING RUBBLE: 
(i) RESIDENTIAL 150 150 150 150
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(ii) BUSINESS 200 200 200 200
SPORT GROUND / STADIUM: 
(i) TOURNAMENT: SOCCER, NETBALL, 
ECT (PER DAY)             

500 500 500 500

(ii) LEAGUES, (PER DAY) 200 200 200 200
(iii) NORMAL FRIENDLY GAMES, (PER 
DAY) 125 125 125 125

(iv) School & Churches 375 375 375 375
DAMAGE CAUSED BY TENANT Actual 

Cost To 
Council

Actual 
Cost To 
Council

Actual 
Cost To 
Council

HALL RENTAL
DEPOSIT (per day) 100 100 100 100
(i) Sport, Charity, etc 300 300 300 300
(ii) Private/Business set to make 
profit for own account (per 
day)

600 600 600 600

(iii) Wedding Reception per day 600 500 500 500
(iv) NONE PROFIT MAKING 
ORGANIZATION CHURCHES, GOSPEL 
GROUPS ECT.

200 200 200 200

(v) profitable activities 
by churches and charity 
organisation

300 300 300 300

DEPOSIT
CHAIRS
(i) RENTAL OF CHAIR 5 5 5 5
(ii) DAMAGE ON CHAIR: actual 
cost + VAT

Actual 
Cost 

Actual 
Cost 

Actual 
Cost 

DAMAGES CAUSE: PAYABLE BY 
TENANT 

Actual 
Cost+ 
15%Vat

Actual 
Cost+ 
15%Vat

Actual 
Cost+ 
15%Vat

P.T.O
PERMISSION TO OCCUPY (P.T.O)
TARIFFS:  (i) BUSINESS 150 300 300 300
(ii) P.T.O. RENTAL FEE ( INFORMAL 
LAND) 60 60 60 60

P.T.O APPLICATION FORM 150 150 150 150
CHURCHES: (A) PER MONTH 
IRRESPECTIVE OF M2 80 80 80 80

HOUSE RENTAL: (A) PENSIONERS / 
OLD AGE 50 50 50 50

(B) NONE PENSIONERS / OLD AGE 100 100 100 100
(C) CEO’S HOUSE 600 600 600 600
(D) PERSONNEL HOUSING 300 300 300 300
advertisement board signs on 
council land within boundaries 
per month

1000 1000 1000 1000

RENTAL FALCO BUILDING ( per month) 500 500 500 500
RENTAL COUNCIL BUILDING FOR 
OFFICE SPACE (per month) 200 200 200 200

LOCAL BUSINESS: GRADER DEPOSITS 500 500 500 500
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LOCAL BUSINESS: GRADER P/H 1000 1000 1000 1000
C) GRADING PER BLADE PER KM 150 150 150 150
(D) CONTRACTORS PER HOUR 1000 1000 1000 1000
HYDROBLAST P/H 800 800 800 800
CONCRETE MIXER 300 300 300 300
SPECIAL TARIFFS
SPECIAL TARIFFS
WATER PER CUBIC METER
TARIFFS: (i) INSTITUTIONS 25 25 25 25
(ii) CONTRACTORS 25 25 25 25
(iii) GOVERNMENT DEPARTMENT 25 25 25 25
(iv) PARASTATALS 25 25 25 25
(v) INDUSTRIES, ECT 25 25 25 25
BASIC CHARGES: (i) INSTITUTIONS 2000 2000 2000 2000
(ii) CONTRACTORS 2000 2000 2000 2000
(iii) GOVERNMENT DEPARTMENT 2000 2000 2000 2000
(iv) PARASTATALS 2000 2000 2000 2000
(v) INDUSTRIES, ECT 2000 2000 2000 2000
DUPLICATE ACCOUNTS, ELECTRICITY 
TOKEN & OTHER REPRINT 20 20 20 20

TOW IN USING THE COUNCIL VEHICLE:
(i) LESS THAN 10 KM IS N$ 100 100 100
(ii) MORE THAN 10 KM IS N$ 100 + PER 
KM RATE 0 0 10 10

TAMPERING OR THEFT OR DAMAGING OF COUNCIL PROPERTY 
Customers, public or anyone, who is found tampering, by-passing, sabotage, damaging, of Council 
property and illegal connection and reconnection of electricity and water will be punish as follow:
(i) First offence: N$ 5000,00 2,000 2,000 5,000 5,000
(ii) Second offence : N$ 10 000,00 3,000 3,000 10,000 10,000
(iii) Third Offence Legal 

action
If meters are out of order, the Council reserves the right to determine an average consumption based on the 
previous consumption
No refund on anyone whow make payment if he she owe the Council.
The office will pass a journal

CONNECTION AND REPAIRING OF WATER PIPES & WATER METERS 
The Council is only responsible for the repairing and maintenance of water meters & pipes, within 1 meter 
in the erf boundaries (e.i behind the meter)

OFFICE EQUIPMENT / PROPERTY 
Note that no office equipment / property of Council will be borrowed to the public for private use whatsoever.
hiring of the Council Bus: NABTA RATE ONLY

TERMINATION OF SERVICES
The Council reserve right to terminate the supply of water & electricity services due to none payment and 
arrears 5% or more to be paid on outstanding balance

BY ORDER OF TSES VILLAGE COUNCIL

N. SWARTBOOI
CHAIRPERSON OF TSES VILLAGE COUNCIL

________________
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MUNICIPALITY OF WINDHOEK 

No. 841	 2024

TARIFFS 2024/2025: AMENDMENT ON SEWERAGE

The Council of the Municipality of Windhoek, under section 30(1)(u) of the Local Authorities Act, 
1992 (Act No. 23 of 1992), has determined its sewerage tariffs and further amends the tariffs with 
effect from 1 October 2024 as follows:

SEWERAGE TARIFFS 
% 

IncreaseTariff 
Code Description 

2023/2024 2024/2025
Total  Tariff  VAT  Total 

SE01 With swimming pool + 1 m3 16.51 17.34 17.34 5.0%

SE 02 Flats (Including Sectional Titles) 
12m3 per flat @ 16.51/m3 197.66 207.54 207.54 5.0%

BY ORDER OF THE COUNCIL

J. UAPINGENE
DEPUTY CHAIRPERSON
MUNICIPALITY OF WINDHOEK

________________

MUNICIPALITY OF WINDHOEK 

No. 842	 2024

TARIFFS 2024/2025: Amendment on SOLID WASTE MANAGEMENT

The Council of the Municipality of Windhoek, under section 30(1)(u) of the Local Authorities Act, 
1992 (Act No. 23 of 1992), read with regulation 3 of the Waste Management Regulations No. 16 of 
2011, further amends the tariffs with effect from 1 October 2024, as set out in the Schedule.

1. REFUSE REMOVAL- DOMESTIC
Tariff 
Code Description 

2023/2024 2024/2025 % 
Increase Total  Tariff   VAT  Total  

RF01
(i) Domestic Refuse Removal 
once per week per 240 Litre refuse 
container    

 166.00 
 per refuse 
container 
provided 

per month 
or part of 
a month 

 174.30 
 per refuse 
container 
provided 

per month 
or part of 
a month 

 174.30 
 per refuse 
container 
provided 

per month 
or part of 
a month 

5.0%

RF04
(i) Domestic Refuse Removal 
once per week per 130 Litre refuse 
container   

 130.00 
 per refuse 
container 
provided 

per month 
or part of 
a month 

 136.50 
 per refuse 
container 
provided 

per month 
or part of 
a month 

 136.50 
 per refuse 
container 
provided 

per month 
or part of 
a month 

5.0%
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BY ORDER OF THE COUNCIL

J. UAPINGENE
DEPUTY CHAIRPERSON
MUNICIPALITY OF WINDHOEK

________________

MUNICIPALITY OF WINDHOEK 

No. 843	 2024

TARIFFS 2024/2025: Amendment on HEALTH AND ENVIRONMENT SERVICES

The Council of the Municipality of Windhoek, under section 30(1) (u) of the Local Authorities Act, 
1992 (Act No. 23 of 1992), has determined the following fees, charges and tariffs with effect from 1 
October 2024.

BUSINESS REGISTRATION PER NATURE OF BUSINESS

Description
2023/2024 2024/2025 Increase 

in %Total Tariff VAT Total 
HOSPITALITY

Back packers/Boarding House  645.57  757.84  113.68  871.52 35%
Bed and Breakfast  2,789.33  2,789.33  418.40  3,207.73 15%
Guesthouse ( food Preparation )  2,789.33  2,789.33  418.40  3,207.73 15%
Self Catering Accomodation  1,952.53  1,952.53  292.88  2,245.41 15%
Hotel/Lodges  3,144.33  3,144.33  471.65  3,615.98 15%

BY ORDER OF THE COUNCIL

J. UAPINGENE
DEPUTY CHAIRPERSON
MUNICIPALITY OF WINDHOEK

________________

MUNICIPALITY OF WINDHOEK 

No. 844	 2024

TARIFFS 2024/2025: Amendment on Industrial effluent treatment

 The Council of the Municipality of Windhoek, under section 30(1)(u) of the Local Authorities Act, 
1992 (Act No. 23 of 1992), has determined its sewerage tariffs and further amends the tariffs with 
effect from 15 September 2024 as follows:

Tariff 
Code Description 

2023/2024 2024/2025
Total  Tariff  VAT  Total 

Sewerage and Drainage Regulations GN no. 312 
of 2010
IET = L1 + L2 + L3

Where 
L1 = Conveyance Tariff
     = Ai/(12*At)*Rn + Qi/Qt*(Rm+Rrs)
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Ai = Area of specific industrial premises
At = Total area served by sewerage network
Rn  = N$ 1,889,582.00
Rm = N$ 3,192,082.00
Rrs = N$ 1 627,878.00

Qi = Industrial effluent generated on specific 
premises

Qt = Total effluent treated at Ujams WWTP

L2 = Treatment Cost 37.17  33.94 5.09  39.03 5%
     =  6, 142, 764 * Qi/Qt*(0.6 
(CODi/3314) + 0.15(Ni/96) +                                                  
0.15(Pi/25) + 0.1(Ssi/1132))

L3 = Penalty for Exceeding Limits on some 
Pollutants
      = Qi(Unit Cost)(Pt-Limit)/Base Unit        
                                     
For the emptying of septic tanks from Industrial 
sites not linked to the municipal sewer the 
conveyance tariff will be based on the actual cost 
to collect the effluent from the site.

Effective 15 July 2020

L3 = Qi(Unit Cost)(Pt-Limit)/Base Unit

Effective 15 July 2020
NOTES:
1.	 The supply of sewerage service to all residential account holders is zero –rated for VAT purposes.
2.	 The supply of sewerage services to all non- residential account holders is rated at 15% for VAT 

purposes.
3.	 The monthly availability charge for all vacant land (residential included) is not regarded as an 

incidental supply to the supply of land, and is therefore rated at 15% VAT.

BY ORDER OF THE COUNCIL

J. UAPINGENE
DEPUTY CHAIRPERSON
MUNICIPALITY OF WINDHOEK

________________

MUNICIPALITY OF WINDHOEK 

No. 845	 2024

TARIFFS 2024/2025: Amendment on EMERGENCY MANAGEMENT

The Council of the Municipality of Windhoek, under section 30(1)(u) of the Local Authorities Act, 
1992 (Act No. 23 of 1992) , substituted Schedule B of the regulations relating to Ambulance Services 
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and Charges promulgated under General Notice No. 332 of 1999, amended from time to time, with 
the following Schedules, with effect from 1 October 2024.

 Schedule A 
 AMBULANCE SERVICES  

 Description 
2023/2024 2024/2025 Increase 

in %Total Tariff VAT Total 
 1.Basic Life Support 
 (a)   Urban Areas 
 · Up to 45 Minutes  1,466.90  1,341.89  201.28  1,543.17 5.2%
 · Up to 60 Minutes  1,920.90  1,755.53  263.33  2,018.86 5.1%
 · Every 15 Minutes thereafter, where specially 
motivated  471.10  430.54  64.58  495.12 5.1%

 · Inter-hospital transfer: Every 15 minutes 
thereafter or part thereof  471.10  430.54  64.58  495.12 5.1%

 (b)   Long Distance 
 Tariff as in 1(a) above plus: 
 · Per km (> 100 km) –distance traveled with 
patient  21.70  19.83  2.97  22.81 5.1%

 · Per km (< 100 km) – (BLS return non-
patient carrying kilometers ) to a  maximum of  
N$4093.90 

 10.74  9.82  1.47  11.29 5.1%

 Schedule B (1) 
 2. Intermediate Life Support 
 (a)     Urban Areas 
 · Up to 45 minutes  1,955.00  1,786.70  268.00  2,054.70 5.1%
 · Every 15 minutes thereafter where specially 
motivated  639.60  584.54  87.68  672.22 5.1%

 · Inter-hospital transfer: Every 15 minutes 
thereafter or part thereof  639.60  584.54  87.68  672.22 5.1%

 (b)     Long Distance 
 · Per km(> 100km)-distance traveled with 
patient  31.70  28.97  4.35  33.32 5.1%

 · Per km(< 100km) (ILS return –non patient 
carrying kilometers) to a maximum of 
N$4093.90 

 10.74  9.82  1.47  11.29 5.1%

 Schedule B (2) 
 3. Emergency Care Technicians 
 (c)      Urban Area 
 · Up to 60 minutes  3,484.69  3,184.70  477.71  3,662.41 5.1%
 · Every 15 minutes thereafter, where specially 
motivated  1,035.90  946.72  142.01  1,088.73 5.1%

 · Inter-hospital transfer: Every 15 minutes 
thereafter or part thereof  1,035.90  946.72  142.01  1,088.73 5.1%

 (d)     Long Distance 
 · Per km (> 100km) –distance traveled with 
patient  48.60  44.46  6.67  51.12 5.2%

 · Per km (< 100km) (ALS- return – non 
patient carrying kilometers) to a maximum of 
N$4093.90 

 10.74  9.82  1.47  11.29 5.1%
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 Schedule B (3) 
 4. Advanced Life support/Intensive care Unit 
 (a)     Urban Area 
 · Up to 60 minutes  4,374.72  3,998.11  599.72  4,597.83 5.1%
 · Every 15 minutes thereafter, where specially 
motivated  1,432.10  1,308.82  196.32  1,505.14 5.1%

 · Inter-hospital transfer: Every 15 minutes 
thereafter or part thereof  1,432.10  1,308.82  196.32  1,505.14 5.1%

 (b)     Long Distance 
 · Per km (< 100km) (ALS- return – non 
patient carrying kilometers) to a maximum of 
N$4093.90 

 10.74  9.82  1.47  11.29 5.1%

 Schedule B (4) 
 6.  Use of Material  

 · Subject to regulation 3(4), the actual cost of 
material supplied from ambulance stock.  

 Actual 
cost  0

 Actual 
cost plus 

VAT 
 Schedule B(6) 
 7.  Stand-By Services per Ambulance per 
hour or any part thereof (Emergency Medical 
Services)  2,797.16 

 2,557.51 
 per hour  
 or part 
thereof 

 383.63 

 2,941.13 
 per hour  
 or part 
thereof 

5.1%

 Annexure I 
 FIRE BRIGADE SERVICES 

 Description  
2023/2024 2024/2025

 Total  Tariff   VAT   Total Increase 
in %

 1. Charges per hour or part thereof in respect of the use of any- 
(a) Turntable ladder areal apparatus 30metre 
(flat rate per hour/part thereof)   1,411.87  1,294.01  194.10  1,488.11 5.4%

(b) Special vehicle i.e. hazmat vehicle, control 
and  communication unit  1,216.33  1,114.79  167.22  1,282.01 5.4%

(c) Water Tanker/pumper unit (tank capacity 
10000L) (GVM +6000kg)  1,409.91  1,292.21  193.83  1,486.04 5.4%

(d) Heavy rescue/pump vehicle (water tank 
capacity +3000L)(GVM +6000kg)  1,174.58  1,076.53  161.48  1,238.00 5.4%

(e) Medium pump vehicle (water tank capacity 
1500 to 3500L)  862.09  790.13  118.52  908.64 5.4%

(f) Light pump (water tank capacity less than 
1500L)  620.35  568.56  85.28  653.85 5.4%

(g) Light Vehicle used as duty vehicle/response 
vehicle  517.67  474.46  71.17  545.63 5.4%

(h) (1) Bronto / Hydraulic Platform (per hour 
or any part thereof, within a 20km radius  2,333.62  2,138.81  320.82  2,459.64 5.4%

(h) (2) Bronto / Hydraulic Platform (per km 
outside a 20km radius)  22.12  20.27  3.04  23.31 5.4%

(i) Heavy duty rescue and selvage vehicle 
(GVM +6000kg)   1,234.87  1,131.78  169.77  1,301.55 5.4%

(j) Rapid response rescue/pump vehicle (water 
tank capacity less than 1500L) (GVM less 
6000kg) 

 680.64  623.82  93.57  717.40 5.4%

(k) Rescue vehicle/duties including personnel 
paid for by MVA Fund   1,859.55  1,704.32  255.65  1,959.97 5.4%
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(l) Field/grass fire vehicles; vehicle specially 
design for such purpose with or without  skid 
unit (water tank capacity or fixed tank capacity 
of 2500L and less)  

 620.35  568.56  85.28  653.85 5.4%

(m) Filling of Breathing Apparatus per 
Cylinders (capacity 200 & 300L) (plus fire 
fighter rate need to be included) 

 106.95  98.02  14.70  112.73 5.4%

(n) Fire fighter/personnel member performing 
official duties    213.91  196.05  29.41  225.46 5.4%

(o) Fire fighting foam (replace stock with same 
type, quantity rounded to 25L plus 10%)  2,299.61  2,107.64  316.15  2,423.78 5.4%

(p) Damping down only (plus fire fighters plus 
water usage/hour need to be calculated and 
included) 

 493.94  452.70  67.91  520.61 5.4%

 2. Traveling charges (only in respect of fire fighting services rendered outside the municipal area) 
 · Per km or part thereof traveled ,calculated 
from the point of departure at the fire station up 
to the return to the station 

 22.64  20.75  3.11  23.86 5.4%

  Annexure II A (a,b,c,d,e,f,g,h) (2) 
 3. Standby Services – per hour or part thereof 
 · Personnel / Firefighter  286.61  262.69  39.40  302.09 5.4%
 · Per Heavy/Medium Pump   3,726.72  3,415.62  512.34  3,927.97 5.4%
 4. Fire Safety 
 · Fire Fighting water flow & pressure test  1,159.45  1,062.66  159.40  1,222.06 5.4%
 · Evaluation/Certification of fire extinguishers 
reconditioning Service Technicians/Service 
Company 

 1,294.18  1,186.14  177.92  1,364.06 5.4%

 · Fire investigation on special request.Note: 
This fee is to be charged when an independent 
request for a fire investigation is required and 
does not form part of any in service request. . 

 656.73  601.91  90.29  692.20 5.4%

 5. Protection Services 
 C. Checking, testing and refilling of fire-extinguishers, testing of fire-hoses, testing of hydraulic hose reels 
(regulation 20): 
 1. Checking, testing and refilling of any fire-
extinguisher:- 
 ·         CO²  123.60  113.28  16.99  130.27 5.4%
 ·         Dry Powder  123.60  113.28  16.99  130.27 5.4%
 ·         Nitrogen  123.60  113.28  16.99  130.27 5.4%
 ·         SCBA  123.60  113.28  16.99  130.27 5.4%
 2. Testing of any fire-hose 
 per length  123.60  113.28  16.99  130.27 5.4%
 6. Proffessional Services 
 a) Fire Safety Consultations / per hour  316.65  290.22  43.53  333.75 5.4%
 b) Lecturing / Training Request / per hour  316.65  290.22  43.53  333.75 5.4%
 c) Evacuation Drill / Inspection Report   1,157.39  1,060.77  159.12  1,219.89 5.4%
 7. Call out Fee 
 Ambulance services  367.50  336.82  50.52  387.35 5.4%
 Fire Services  367.50  336.82  50.52  387.35 5.4%
 Special Services  367.50  336.82  50.52  387.35 5.4%
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 Annexure III 
 Fire Brigade Services Levy 

Fire Brigade Services Levy  covers for the following services:• The availability of fire brigade services 
to the residents.• Maintenance and procurement of fire brigade equipment.• Usage of fire brigade services 
in the event of emergency call outs by residents without insurances (medical aid, property insurances and 
other insurances such as Motor Vehicle Accident (MVA) Fund).• Informal dwelling fire callouts.• Vulnerable 
groups, untraceable persons only in the event of emergency call outs determinable at the discretion of the 
Departmental Head.• Routine fire safety inspection & fire investigation/Application for Certificate of Fitness 
(Fire Safety) (New application/Renewal).• All emergency call outs for grass/veld fires within the municipal 
Council of Windhoek area of jurisdiction
 Description 2023/2024 2024/2025

 Total 
 Levy per 

month 
(N$) 

 VAT 
(N$) 

 Total 
(N$) 

Increase 
in %

 RESIDENTIAL - includes all properties that are zoned ‘residential’ except places of worship and 
charitable institutions) 
 1 to 3000  20.00  21.08  N/A  21.08 5.4%
 3001 to 10 000  25.00  26.35  N/A  26.35 5.4%
 10 001 and above  30.00  31.62  N/A  31.62 5.4%
 NON-RESIDENTIAL - includes all properties zoned “non-residential” except places of worship and 
charitable institutions 
 1 to 200  20.00  21.08  N/A  21.08 5.4%
 201 to 500  50.00  52.70  N/A  52.70 5.4%
 501 to 900  100.00  105.40  N/A  105.40 5.4%
 901 and above  350.00  368.90  N/A  368.90 5.4%
SPECIAL INSTITUTIONS - this includes places of worship, old age home and charitable institutions 
 Places of worship and charitable Institutions  75.00  79.05  N/A  79.05 5.4%
N/A - Fire Brigate Services levy is levied under the Act of Parliament, thus not defined as ‘taxable activity’ as 
per Section 4 of the Value Added Tax Act, 2000, (Act 10 of 2000), as amended. Fire Brigade Services Levy 
is applicable to all rate payers paying a fixed amount on a monthly basis.

FIRE SAFETY AND PREVENTION FEES 

Description 

2023/2024 2024/2025

 Total  Tariff  VAT  Total 
 

Increase 
in % 

Application for Dealing in Fire-works (per 
application)  186.00  196.04  N/A  196.04 5.4%

Application for Certificate of Registration for 
Flammable substances Use, Handling, storage 
of flammable substance (New application/
Renewal)(per application)

 186.00  196.04  N/A  196.04 5.4%

Application for Certificate of Registration for 
Hazardous substances Use, Handling, storage 
of flammable substance  (New application/
Renewal) (per application)

 186.00  196.04  N/A  196.04 5.4%

Application for Certification on spray painting 
(New application / Renewal) (per application)  186.00  196.04  N/A  196.04 5.4%

BY ORDER OF THE COUNCIL

J. UAPINGENE
DEPUTY CHAIRPERSON
MUNICIPALITY OF WINDHOEK

________________


