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General Notices

KAMANJAB VILLAGE COUNCIL

No. 483 2020

TARIFFS 2020/2021

The Kamanjab Village Council has under section 30(1)u and 73(1) of the Local Authorities Act, 1992 
(Act No. 23 of 1992), as ammended determined the tariff structure for fiscal year 2020/2021 and will 
be effective as from 1 July 2020. All tariff are shown excluding VAT.

SCHEDULE

Tariff Description Note
Existing 

Tariff
N$

Proposed 
Tariff 

N$ 

Increase 
%

1: WATER  SERVICES 
UNIT CHARGES 
Residential per Cubic Meter 24.00  24.00 0%
Sliding acale cost per cubic meter 0-15m³ 24.00  24.00 0%
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Sliding acale cost per cubic meter 16m³-30m³ 0.00  - 
Unit scharges for institutions 0.00  - 
Businesses (Per Cubic) 30.00  30.00 0%
Sliding scale cost per meter 0-15m³ 30.00  30.00 0%
Sliding scale cost per meter 16-30m³
Own water sales 0.00  26.00 new
Stand Pipes: 
Stand pipe token refill / card refill per cubic 40.00  40.00 0%
Lost token Sale 320.00  320.00 0%
Lost or demanaged  of pre - paid card replacement 0.00  100.00 new
Agribush and horticulture: Pre-paid / stand pipe 
refill: Camping sites  60.00 new

Water: Monthly Basic Charges 
Residential: All proclaimed and or surveyed 
Residential on date of Council approval for 
occupation or Sale 

68.00  71.00 4%

Business and all other including institutonal 240.00  240.00 0%
Unimproved  Residential 0.00  37.50 new
Unimproved Business and others 0.00  125.00 new
Pensioners: refer to tariff 39.00  - amended
Connection /Disconnection Fees  
Disconnection : All properties (On request of 
consumer) 68.00  68.00 0%

Reconnection: Residential 188.00  188.00 0%
Reconnection: Business 269.00  290.00 8%
Reconnection: Government institutions 0.00  350.00 new
Reconnection: Ligth and Heavy Industries 0.00  650.00 new
All properties: Testing of meters 141.00  155.00 10%
Pre paid - meters first insallation &  connection 
Fees: Once off  790.00 new

Pre paid meters disconnection and reverting back 
to conventional meter. No refund of pre paid 
connection 

 400.00 new

Consumer Deposit
Residential per hh meter 405.00  430.00 6%
Business, General residential  and Institutions per business 522.00  575.00 10%
Ligth and Heavy industries 0.00  755.00 new
Fine and Illegal connection or installation
Minimum Fine per offence and selling of water or 
purchasing from third party other than KVC 2,315.00  2,500.00 8%

2: Sewerage Monthly Basic Charges
Residential 70.00  73.00 4%
Business, General residential,Instutiions and 
others 130.00  140.00 8%

Residential: Vacant - unimproved and sold 0.00  50.00 new
Business: Vacant - unimproved and sold 0.00  130.00 new
Unblocking of sewer line inside Residential plot 0.00  55.00 new
Unblocking of sewer line inside  plot: All others 0.00  120.00 new
Pensioners subsidiesed rate 39.00  - amended
Sewarage: Connection Fees
Residential 540.00  200.00 -63%
Business, General Residential, Institutions and 
others 605.00  650.00 7%
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Ligth and Heavy Industries 0.00  750.00 new
Additional Point: 0.00  70.00 new 
Pensioners 39.00  - amended
Pumping Site Charges 
Sewer / drain pumping residential nigth soils per pumping 100.00  50.00 -50%
Sewer / drain pumping  Institutional, Business  
and others / nigth soils  255.00 new

Grey water sale 10 000Liters  150.00 new
3: Solid waste/ Refuse removal  basic charges 
Residential per month 79.00  83.00 5%
Business, Instutiions and others (Counting 
ofrefuse  drums or bins to phase out) more that 3 
bins and collected twice a week 

per month 260.00  285.00 10%

Extra levy for less than 10 refuse bin loads per month 0.00  450.00 new 
Extra levy for more  than 10 refuse bin loads per month 0.00  850.00 new
Small Business (SME / less than 3 refuse bins and 
collected once a week per month  260.00 new 

Pensioners subsidiesed rate per month 39.00  - amended
Commercial: Ligth industries per month 0.00  1,200.00 new
Commercial: Heavy Industries per month 0.00  1,400.00 new
Whilley Bins rental: Household (For replacement) per month 0.00  7.00 new
Wheele Bins Sale (small ) 0.00  995.00 new
Wheele Bins Sale (large) 0.00  1,350.00 new
Building Rubble and rocks removal yard per load per load 190.00  200.00 5%
Refuse Skip rental and Removal per load 108.00  113.00 5%
Sold unattended Residential erven Cleaning per month  25.00 new
Fines  for Refuse Removal & Cleansing 
Services 
Illegal Dumping: Household Refuse on street and 
pavers 235.00  1,000.00 326%

Illegal Dumping: Garden and stable  /livestock 
litler 95.00  1,000.00 953%

Cutting and removal of trees 
Small trees, shrubs and bushes 103.00  103.00 0%
Big trees and debushing 135.00  135.00 0%
4:  Property Rental
Pensioners Social Houses Rental to public: Low 
Income Eaners below N$2500 384.00  405.00 5%

Social Housing Rental Pensioners 0.00  250.00 new
Social Housing Rental: Municipal, Social and  
Civil Servants with housing allowence and 
subsidy of basic salary + plus charge of rates and 
taxes payable by lessees 

0.00
 5% 

of  basic 
income  

new

Council CEO and manager house: Plus rates and 
taxes payable by lessees 0.00  5% of basic 

income  new

Council 22  houses: BM + Rates and taxes 
payable by lessees 0.00  5% of 

income  new

Permission to Occupy rental fee: Informal 
Settlement and reception 32.00  - amended

5: Business and Land Cerificates 
Fitness Certificate (To be issued by Min of Health 
througth coordination ) 0.00  550.00 new

Clearance Certfificate 320.00  345.00 8%
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Business Informal phase out 385.00  - phase 
out

Valuation Certificate: Issuing 320.00  350.00 9%
Shebeens and Bars and Nigth Clubs phase out 0.00  - 
6: Business Registration & Authorization 
Certificate 
New Business Registration Annum 385.00  450.00 new
Renewal: Business Certificate Annum 385.00  385.00 0%
Informal traders and hawkers at designated sites: 
Inclusive of basic charges at designated areas not 
transfarable and not refundable 

Annum 50.00  50.00 0%

Street and paving upgrding fee per month  20.00 new
Council Commercial Stalls Certificate: Inclusive 
basic charges except water consumption Annum  350.00 new

Fines: Business and Trading Services new
Operating without a business certificate per offence  5,000.00 new
Selling experired food and products per offence  5,000.00 new
Special Concent Certificate: Home  Based 
Business (No Alcohol): Subject to advert  385.00 new

6. Assessment Rate 2020/2021
Rates and Rates new
Residentail: On site Value 0.0630 0.0630 0%
Residential: On Improvement Value 0.0170 0.0170 0%
Building clause:
Business, Institutional, General Residential : On 
site value 0.0740 0.0740 0%

Business, Institutional, General Residential : On 
improvement value 0.0270 0.0270 0%

Levying of penalties: Unimproved for a period of 
two years or more as per tariff and zoning 

2x montgly  the levied under section 73(1)on rateble 
properties 

Levying of penalties: Unimproved for a period of 
5  years or more as per tariff and zoning 

4x montgly  the levied under section 73(1)on rateble 
properties 

7: Fire Brigade Services

Ligth pump more than 1500m³ phase out 82.95  - phase 
out

Fire Brigade Vehicle per Hour (call out) 60.90  62.00 2%
Rate per member /per hour 49.34  52.00 5%
Fire safety inspection services 60.90  60.90 0%
Fire Levy 11.00  11.00 0%
Hiring of fire Brigade for private evenst and sport per hrs  55.00 new
Km rental with Council driver  hiring per KM  75.00 new
8: Building plans 
Building inspection 0.00  150.00 new
Submission Fee for Approval 385.00  405.00 5%
Residnetial per m² 1.70  1.80 6%
Business and Institution m² 0.50  1.00 100%
Commercial and all industries  m² 0.00  1.95 new
Boundery Walls (per running meter) 1.70  1.85 9%
Re- Inspections 0.00  350.00 new
Building plan copy: Owner only  resienetial 0.00  35.00 new
Construction without a building plans: Illegal 0.00  5,000.00 new
Re- Submission Fee: Expired Building plans 0.00  505.00 new



7403 Government Gazette 1 December 2020 5

9: SALES OF ERVEN
Residential Plots (Low income & Middle 
Income): Partly service with water per m² 22.00  25.00 14%

Residential (Middle Income) Fully Serviced with 
water,sewer, electricity per m² 0.00  55.00 new

Residential Plots (High): Fully serviced with 
paved streets and cleared from Rocks in yard 
(NEW)

per hectare 60.00  120.00 100%

General Residential - Erven per m² 68.00  78.00 15%
Business Plots: Serviced : Less than 2000m² per m² 55.00  150.00 173%
Business Plots: Serviced : More than 2000m² per m²  180.00 new
Virgin land - townland (unserviced and 
unproclaimed) Rental 10-25 years and limited to 
5ha only /per month

per hectare 10.00  500.00 new

Virgin land - townland (unserviced and 
unproclaimed ): Sales per m² 10.00  30.00 200%

Site Rental for Construction Tenders : Include 
basic charges, water consumption charge as per 
gazetted tariff for bussiness 

monthly 0.00  1,500.00 new

10: CEMETERY AND OR NICH 
Adult per grave: Self diging 195.00  200.00 3%
Adult per grave: To be dig by Council 550.00  600.00 9%
Children under 16 years: Self digging 135.00  140.00 4%
Children under 16 years: To be dug by Council 0.00  300.00 New
Pensioners and destitute person to be dug by 
Council and prior arrangment be made 3 days in 
advance

140.00  150.00 7%

Reservation and Numbering: Relatives once off 700.00  750.00 7%
Reservation annual holding fee 0.00  50.00 new
Nitch - placing of ashes once off 0.00 new
11: Commercial Centre: Space Rental 
Stall  9m² 96.00  96.00 0%
Stall  32m² 199.00  199.00 0%
Stall  68m² 304.00  304.00 0%
Stall 70m² 331.00  331.00 0%
Stall 96m² 840.00  840.00 0%

Dam front, Pool and braai park  per shade/
per day 0.00  50.00 new

Entrace per person: Recreation Facilities: Kids 
under 16 0.00  5.00 new

Entrace per person: Recreation Facilities: Adults 0.00  10.00 new
12: Miscellaneous
Making of Copies per page 3.00  3.00 0%
Making of Color Copies per page 0.00  5.00 new
Sending of Fax: National per page 6.00  8.00 33%
Sending of Fax: International per page 10.00  12.00 20%
Receiving and printing of fax per page 5.00  8.00 60%
Wifi Levy (participating and when implemented) 
at publics and Amphiteaters areas 

per month/
hh 0.00  50.00 new

13: Pensioners grant (proof of life & ownership)
Water per month 39.00  35.00 -10%
Sewerage per month 39.00  35.00 -10%
Refuse per month 39.00  35.00 -10%
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Total  105.00 
14: Informal Settlement to Formalization 
and Land Pre -Sale: Untill Proclaimed (Basic 
Charges) 
Basic water per month  10.00 new
Sewarage / drain and septic tank pumping per month  15.00 new
Refuse removal and bin rental per month  10.00 new
Roads and streets, open spaces cleaning per month  5.00 new
Erf repayment: pre limenary (untill actual size 
determined: estimated repayment per m² for plot, 
CHARGED AT N$25,00 PER M²

per m²  60.00 new

Total per month for informal settlement  100.00 new
No interest rate should be levied on oustanding 
accounts for Informall settlements basic charges 
untill proclamaition of plots 
15: Sales of sand, gravel or crush stone etc 
River Building sand sales per 2 ton 390.00  425.00 9%

Borrow Pit Sand (Own Roads) for Tenderers 3 x JCB 
scope 0.00  135.00 new

Riversand: Self Collection (1ton) new 0.00  210.00 new
Fire Wood for Funeral and events half tipper 0.00  400.00 new
Wood bundles per 50kg bag (informal settement )  45.00 new
Buillding crush stones 0.00  550.00 new
Sand Mining Licence: Bricks Making purposes: 
Must obtain Certificate from relevant Min and to 
be allocated site by Council 

per annnum 0.00  10,000.00 new

Fines:Sand, gravel, wood and crush stone and 
rocks 
Illegal sand, gravel, rock, wood  mining  and 
collection and trading 0.00  5,000.00 new

16: Plant and Machinery Rental 
JCB + Council driver / operator per hrs 850.00  850.00 0%
Tipper Truck + Council driver /  Operator Per hour 0.00  850.00 new
Tipper Truck per k/m per k/m 17.00  18.00 6%
Grader + Council driver/operator per hrs 0.00  650.00 new
Roller + Council Driver / Operator per hrs 0.00  650.00 new
Front end loader + Council driver/ operator per hrs 0.00  650.00 new
Jack hammer + Council driver / operator per hour 0.00  1,250.00 new
Water tanker + Council driver / operator per hour 0.00  200.00 new
Mobile Toilet Rental + drain sucking per day 0.00  75.00 new
Cleaning and removing of rocks in residential 
area per plot 0.00  1,000.00 new

17: Rental
Rental of Chairs and tables at Community hall per chair 6.00  7.00 17%
Rental of Council old  Chamber for meetings /
Conferences per day 500.00  550.00 10%

Old Council Chamber  Rental Office 1 per month 500.00  1,200.00 new
Old Council Chamber  Rental Office 2 per month 0.00  1,200.00 new
Old Council Chamber  Rental Office 3 per month 0.00  1,200.00 new
Old Council Chamber:Whole Office per month 0.00  4,500.00 new
18: Agribush and Grazing
Small Stock per head (Less than 40) per head 25.00  10.00 -60%
Small Stock per head (more than 41 may not 
exceed 60) per head 37.00  60.00 62%
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Large Stock per head (Less than 50) per head 0.00  50.00 new
Large Stock per head (more than 21 not exceed 40) per head 0.00  120.00 new
Agribush per  1 HA for farming (exclude 
water consumption): emerging farmers and 
entrepreneurs

per HA 0.00  550.00 new

Livestock farmers 1000m² household lease per 
month: No permanent structure and 1 years lease 
agreement and subject to grazing and availability 
of camps: Council approval to be granted prior 
allocation 

per month 0.00  100.00 new

19: Impoundment of Live Stock Roaming 
Town and or residential areas other than 
grazing camps 

Small and Large unattended outside allocated 
grazing camp 

per  
livestock 

head
26.00  30.00 15%

All others animals per day head 18.00  20.00 11%
20: Community Halls: Rental Fees 
Deposit: All Events (School exemption) 
refundable 500.00  550.00 10%

Other educational insitutions other than KM 
Schools per day 0.00  350.00 new

Church Function per day 0.00  250.00 new
Political Activities per day 0.00  350.00 new
Concert, fashion shows, music festivals, cutlural 
events etc per day 0.00  750.00 new

Non profit making organisations: per day 0.00  150.00 new
Community  offices Halls: Rental Fees per months  850.00 
21: Sport Stadium and Recreation Facilities
Refundable Deposit (Schools should pay deposit) per days 0.00  600.00 new
Local School sport activities : Exempted per days 0.00  - new
Private School sport activities per days 0.00  450.00 new
Polictical Rally & Church Crusades & Memorials per days 0.00  650.00 new
Sport tournament per days 0.00  450.00 new
Music Events, Festivals  and Weddings  and Mass 
amusement gatherings per days 0.00  1,500.00 new

22: Electricity : CENORED // KVC
Resident Contribution Solar electricity for 
informal settlement rental only subject to 
availability

per month 0.00  100.00 new

23: ADVERTISEMENT FEE  & BILL 
BOARDS PER MONTH
Standard Billboard (2.5m²) per annum 0.00  300.00 new
Backlight Billboard: Street advert: (less than 1m²) per annum 0.00  600.00 new
Bill Boards : Marketting: All big size per month  600.00 new
Political, churces, schools and any other marketting  
etc on electrical poles (and at indicated area: Per 
pole 

per poster 
per day 0.00  1.00 new

J. R. MBAHEE
CHAIRPERSON
KAMANJAB VILLAGE COUNCIL

________________
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KHOMAS REGIONAL COUNCIL 

No. 484 2020

TARRIFS 2020/2021

Khomas Regional Council has under Section 33(1) of the Regional Council Act, 1992 (Act No. 22 of 
1992) as amended, reviewed the tariffs and other money payable in respect of services rendered by 
the Council as set out in the Schedule.

SCHEDULE

Tariff Description Current Tariff
2019/2020

Increase
Decrease 

in %

Proposed Tariffs
2020/2021

N$ N$
A. RENT FOR THE HALLS:

Kovambo Nujoma Hall

8,500
(rental 5,500, 
refundable deposit 
3,000)

0%

8,500
(rental 5,500, 
refundable deposit, 
3,000)

G51 Hall - 0%

4,800
(rental 3,300, 
refundable deposit 
1,500)

Constituency hall
970

(rental 700, refundable 
deposit 200)

0%
970

(rental 770, refundable 
deposit 200)

Khomasdal Constituency Hall
900

(rental 700, refundable 
deposit 200)

1,800
(rental 1,500, 
refundable deposit 
300)

B. PARKFOOD COMPLEX 100,000 5% 105,000
C. RENT FOR THE TENT: 5,000 0% 5,000
D. BILLBOARD 5,154 0% 5,154
E. GROOT AUB OFFICE BLOCK 10,000
F. GROOT AUB 3 BEDROOM HOUSE 8,000

C. M. MAFWILA
CHIEF REGIONAL OFFICER

________________

KUNENE REGIONAL COUNCIL 

No. 485 2020

TARIFFS STRUCTURE FOR 2020/2021

Kunene Regional Council has under Section 33(1) of the Regional Council Act, 1992 (Act No. 22 of 
1992) as amended, reviewed the tariffs and other money payable in respect of services rendered by 
the Council as set out in the Schedule with effect from 1 April 2020.
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SCHEDULE

Tariff 
2018/19

 N$

Tariff 
2019/20  

N$

Increase/
Decrease 

in %
 N$

Tariff 
2020/21  

N$

1.  WATER 
1.1 WATER BASIC CHARGES
Residential  45.00  50.00 0%  50.00 
Business  50.00  60.00 0%  60.00 
Government institutions  70.00  75.00 0%  75.00 
Pensioners NEW  45.00 
Churches  25.00  40.00 0%  40.00 
Non-governmental organisation  50.00  50.00 0%  50.00 
Parastatals  40.00  40.00 0%  40.00 
1.2 WATER CONSUMPTION
Per cubic meter:  Residential  12.00  18.00 0%  18.00 
Business  15.00  19.00 0%  19.00 
Government institution and parastatals  15.00  20.00 0%  20.00 
Parastatals  15.00  15.00 0%  15.00 
Non-government organisation  15.00  20.00 0%  20.00 
Churches  12.00  17.00 0%  17.00 
Pensioners NEW  10.00 
Prepaid water sales NEW  17.00 
Prepaid water tag/card/token NEW  120.00 
1.3 SUNDRY WATER FEES
Connection on request of customer  55.00  60.00 0%  60.00 
Disconnection on request of customer  55.00  60.00 0%  60.00 
Reconnection ( cut off for non-payment)  70.00  75.00 0%  75.00 
Illegal connection  900.00  900.00 0%  900.00 
New connection new  60.00 
new connection for developers and construction 
companies new  150.00 

Deposit for residential prepaid domestic water 
meter new  200.00 

Deposit for business prepaid water meter new  300.00 
Deposit for Government institutions and 
parastatals prepaid water meter new  320.00 

Deposit for churches and NGO’s prepaid water 
meter new  250.00 

Deposit for residential conventional water 
meter new  220.00 

Deposit for business/churches/NGO’s/GRN 
institutions and parastatals conventional water 
meter

new  150.00 

Parastatals  50.00  50.00 0%  50.00 
Removal of building rubbish on request, per 
load  70.00  100.00 0%  100.00 

Penalties for dumping of domestic refuse on the 
side walk  95.00  120.00 0%  120.00 

Replacement of lost or demaged utility bin  600.00  750.00 0%  750.00 
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2.  REFUSE REMOVAL
Per month:  Residential 38.00 42.00 0% 42.00
Business 55.00 61.00 0% 61.00
Pensioners new 35.00
Government Institutions 65.00 70.00 0% 70.00
Churches and NGO’s 30.00 40.00 0% 40.00
Parastatals 50.00 50.00 0% 50.00
Removal of building rubbish on request, per 
load 70.00 100.00 0% 100.00

Penalties for dumping of domestic refuse on the 
side walk 95.00 120.00 0% 120.00

Replacement of lost or demaged utility bin 600.00 750.00 0% 750.00
3.  SANITATION
Per month:  Sewerage pump  45.00  45.00 0%  45.00 
Night soil per house  43.00  43.00 0%  43.00 
Sewerage:  Basic  20.00  20.00 0%  20.00 
Residential per toilet  20.00  20.00 0%  20.00 
Business per toilet  25.00  25.00 0%  25.00 
Government Institutions/churches and 
parastatals  30.00  30.00 0%  30.00 

4.  CEMETERY
Grave fees:  Adults  32.00  32.00 0%  32.00 
Children under six (6) years  19.00  19.00 0%  19.00 
5. RENTAL OF PROPERTIES
Guest house per day  350.00  350.00 0%  350.00 
VIP Boardroom:  Head office - per day  300.00  300.00 0%  300.00 
                         :  Constituency offices - per day  200.00  200.00 0%  200.00 
                         :  Settlement office - per day  200.00  200.00 0%  200.00 
6. RENTING OF RECREATIONAL 
FACILITIES 
Community Hall (per day):  Non-Governmental 
Organisation  450.00  600.00 0%  600.00 

: Government Institutions and parastatals  500.00  600.00 0%  600.00 
: Individual(s)  600.00  800.00 0%  800.00 
7. OPEN MARKET 
Closed stand  62.00  62.00 0%  62.00 
Open stand  40.00  40.00 0%  40.00 
Barber shop and salon  100.00  100.00 0%  100.00 
One day use of business stand  90.00 0%  90.00 
Meat stand  110.00 0%  110.00 
7.1 Fitness certificate (per annum)
Hawkers new 20.00
Business new 50.00
Car washes new 100.00
Bars/Shebeen new 300.00
Service station new 500.00
Mini market/Take aways new 250.00
Inspections will be done by Health Officer 
from MOHSS, and inspection fee is payable at 
MOHSS
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7.2 Business Registration
Hawkers new 50.00
Business new 100.00
Car washes new 100.00
Bars/Shebeen new 300.00
Mini market/take away new 250.00
7.3 Street Vendor (temporary per month)
Class A: Hawkers/Pedlars new 90.00
Class B: Cakes/Sweets/fruits/vegetables new 30.00
Class C: Meat new 60.00
Class D: Any other new 70.00
7.4 Street Vendor (temporary per day)
Class A: Hawkers/Pedlars new 20.00
Class B: Cakes/Sweets/fruits/vegetables new 5.00
Class C: Meat new 10.00
8. LEASE AGREEMENT 
Per square meter:Residential  0.70  0.70 0%  0.70 
                         Small & medium  Business  2.50  2.50 0%  2.50 
                         Large Business  3.00 0%  3.00 
                         Industrial  3.50 0%  3.50 
                         Institutional  2.00  2.00 0%  2.00 
                         NGO/CBO/FBO  1.20  1.20 0%  1.20 
                         Churches  1.00 0%  1.00 
9.  ADMINISTRATIVE CHARGES (cost 
charged per paper):
Photocopy A3  2.50  2.50 0%  2.50 
                  A4  2.00  2.00 0%  2.00 
Fax received  5.00  5.00 0%  5.00 
Fax send  5.00  5.00 0%  5.00 
Scanning of document per paper  6.00  6.00 0%  6.00 
Request for duplicate bill  40.00  45.00 0%  45.00 
10. STANDARD BUILDING REGULATIONS 
Approval of building Plan  -  50.00 0%  50.00 
Residential per m²  -  2.00 0%  2.00 
Business per m²  -  120.00 0%  120.00 
Indentification of pegs (per peg)  -  40.00 0%  40.00 
Submission of building plan for residential and 
churches new  50.00 

Re-submission of any building plan new  50.00 
Submission of building plan for business, 
industrial and institutions new  100.00 

11. ADVERTISEMENT FEE (per month)
Billboard per month:
Big boards 3m and above  120.00 0%  120.00 
Medium board 2m - 3m  68.00 0%  68.00 
Small board 0m - 2m  52.00 0%  52.00 
12.  PLANT HIRE 
Grader            (per Hour )  1,400.00  1,400.00 0%  1,400.00 
Hydro-blast     (per Hour )  900.00  900.00 0%  900.00 
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Administrative fees per plant  500.00  500.00 0%  500.00 
36 seater Bus   (per day)  1,500.00  1,500.00 0%  1,500.00 
 Tractor           (per day)  450.00  300.00 0%  300.00 
 Truck             ( per day)  1,300.00  1,300.00 0%  1,300.00 
Quantum Bus (16 seater)   per day  450.00 0%  450.00 
All plants as indicated will be operated by 
Council staff members only and the driver’s 
travelling allowance per day,  is additional to 
hiring cost.

J. KAUJOVA
COUNCIL CHAIRPERSON 

________________

OTJIWARONGO MUNICIPALITY

No. 486 2020

TARIFFS 2020/2021

In terms of Section 30(1)(u) of Local Authorities Act, 1992 (Act No. 23 of 1992) as amended 
Otjiwarongo tariff structure for 2020/2021 financial year  as per attached list with effect from 1 
July 2020. Otjiwarongo Municipality has under section 30(i) and 73(i) of the Local Authorities Act, 
1992 (Act No. 23 of 1992) determined the charges, fees rates, and other money payable in respect of 
services rendered by the Council as set out in the Schedule below with effect from 1 July 2020. All 
tariffs in this schedule are excluding Value Added Tax (VAT).

Tariffs flagged with a * are exempt from  VAT.

SCHEDULE

RATES AND TAXES

2019/20 2020/21 Increase/
Decrease

ORWETOVENI LAND USE
Site Value/Land value tariff 0.04700 0.00259 -94%
Improvements value tariff 0.00720 0.00052 -93%
OTJIWARONGO LAND USE  
Site Value/Land value tariff 0.04700 0.00259 -94%
Improvements value tariff 0.00950 0.00062 -94%
BUSINESS/INDUSTRIAL/SPECIAL CONSENTS/
RESIDENTIAL OCCUPATIONS/OTHER LAND USE   

Site Value/Land value tariff 0.05300 0.00293 -94%
Improvements value tariff 0.00700 0.00048 -93%
Government Institution use tariff [20% reduction  will 
apply as per LA  73(4) (a) (i) ]  

Site/Land value tariff 0.06350 0.00362 -94%
Improvement value tariff 0.00840 0.00056 -93%
 Residential Estate  
Nature Estate Tariff  
Site/Land value tariff 0.10000 0.00570 -94%
Improvement value tariff 0.00920 0.00061 -93%
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Equestrian Estate Tariff  
Site/Land value tariff 0.10000 0.00570 -94%
Improvement value tariff 0.00920 0.00061 -93%
Golf Estate Tariffs  
Site/Land value tariff 0.10000 0.00570 -94%
Improvement value tariff 0.00920 0.00061 -93%
Wildlife  Estate Tariffs  
Site/Land value tariff 0.10000 0.00570 -94%
Improvement value tariff 0.00920 0.00061 -93%
Retirement Tariffs  
Site/Land value tariff 0.10000 0.00570 -94%
Improvement value tariff 0.00920 0.00061 -93%
Rural Residential tariff  
Site/Land value tariff 0.02000 0.00114 -94%
Improvement value tariff 0.00920 0.00061 -93%
Agricultural/Rural use tariff (Inside Approved  Township)  
Site/Land value tariff 0.00600 0.00034 -94%
Improvement value tariff 0.00920 0.00061 -93%
Agricultural/Rural use tariff (Outside Approved  
Township) [ 75% reduction will apply as per LA 73(4)(a) 
(ii) ]

 

Site/Land value tariff 0.03000 0.00171 -94%
Improvement value tariff 0.00700 0.00047 -93%
Penalty Rate Fee - ( LA Sect. 76A)   
Site/Land value tariff 0.07725 0.00440 -94%
Improvement value tariff 0.01020 0.00068 -93%

CEMETERY

2018/19 2019/20 2020/21 Increase / 
Decrease

CEMETERY GRAVE SPACE 
(PER GRAVE )      Town 1650.00 1775.00 1880.00 5.92%

Orwetoveni 900.00 968.00 1026.00 5.99%
DIGGING/CLOSED OF 
GRAVES Machine 1950.00 2098.00 2224.00 6.01%

 
GRAVE RESERVATION FEE 200.00 215.00 230.00 6.98%
GRAVE RESERVATION 
ANNUAL RENEWAL FEE 100.00 108.00 114.00 5.56%

 GRAVES RESERVED 

Payable by 
applicant as per 
tariff during the 
year of burial

1950.00 2098.00 2223.88 6.00%

WALL OF REMEMBERANCE 340.00 366.00 387.96 6.00%
RE-INTERING per grave 2600.00 2800.00 2968.00 6.00%
DIGEST FROM FUNERAL 
REGISTER 80.00 88.00 93.28 6.00%

INVESTIGATION OF 
REGISTER 80.00 88.00 93.28 6.00%
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NOTE: DISINTERMENT OF A BODY

1
FAMILY MUST MAKE AN 
ARRANGEMENT WITH THE 
UNDERTAKER AND POLICE

2 MUNICIPALITY MUST BE 
INFORMED

FIRE-BRIGADE
ALLOWANCES PAYABLE: 2019/20 2020/21 Increase
1.   CALL OUTS: AFTER HOURS ONLY 0.00 0.00
1.1 FIRE CHIEF, DEPUTY CHIEF, STATION OFFICER  
per call for all fires and incidents 112.36 112.36 0.00%
1.2 FIRE CHIEF, DEPUTY CHIEF , STATION 
OFFICER,FIREMEN to PLATOON LEADER and NON 
PERMANENT MEMBERS 
per half hour or part thereof  for all fires and incidents 51.91 51.91 0.00%
2.   PRACTICES:
(FOUR PRACTICE SESSIONS PER MONTH PLUS 
STANDBY SERVICES INCLUDED)
FIRE-MAN
PER PRACTICE SESSION 91.46 91.46 0.00%
FULL MONTH (FOUR PRACTICE SESSIONS) 358.43 358.43 0.00%
SENIOR FIREMAN
PER PRACTICE SESSION 93.26 93.26 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 373.04 373.04 0.00%
LEADING FIREMAN
PER PRACTICE SESSION 96.63 96.63 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 386.52 386.52 0.00%
PLATOON LEADER
PER PRACTICE SESSION 100.00 100.00 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 400.00 400.00 0.00%
STATION OFFICER
PER PRACTICE SESSION 101.12 101.12 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 404.50 404.50 0.00%
 DEPUTY FIRE CHIEF
PER PRACTICE SESSION 112.36 112.36 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 449.44 449.44 0.00%
FIRE CHIEF
PER PRACTICE SESSION 123.60 123.60 0.00%
FULL MONTH (EIGHT PRACTICE SESSIONS) 494.38 494.38 0.00%
3.   ORWETOVENI FIRE-STATION HOUSE:
    ALLOWANCE PER MONTH 123.60 123.60 0.00%

FIRE-BRIGADE TARIFFS
2019/20 2020/21 Increase

1.  FIRE FIGHTING 
1.1. Fire Fighting within the municipal town boundaries 
of Otjiwarongo Actual cost Actual cost

1.2 Fire Fighting outside the boundaries of Otjiwarongo 
(Beyond municipal town boundaries)

Actual cost + 
KM fee

Actual cost + 
KM fee
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2.   FIRE COMPLIANCE INSPECTION FEES 

2.1. Inspection outside Municipal boundary Actual cost 
+KM fee

Actual cost 
+KM fee

2.2. Inside Municipal boundary 0.00 1.00
3. FIRE TRAINING FOR THE PUBLIC
3.1. Basic Fire Fighting Training per day 450.00 477 5.66%
3.2. Advanced Fire Fighting Training per day 1124.00 1191 5.63%
3.3. Training consumables/material Actual Cost

3.5. Training outside municipal boundaries Actual cost + 
KM fee

3.6 Training fee per individual per training 100.00 106 5.66%
3.7 Training space per usage per day
4. SPECIAL SERVICES
4.1 Inside Municipal Boundary Actual Cost

4.2 Outside Municipal Boundary Actual Cost + 
KM fee

5. FIRE BRIGADE VEHICLES (PER HOUR)
5.1 Astra 505.00 535 5.66%
5.2 Unimog 300.00 318 5.66%
5.6 Mercedes Sprinter 300.00 318 5.66%
6. HIRING OF SPECIAL EQUIPMENT (PER 
HOUR) 120.00 127 5.66%

7.  KILOMETER TARIFF (ALL VEHICLES) 14.00 15 5.66%
8. WATER TARIFF PER CUBIC METER 30.00 32 5.66%
9. PESTS CONTROL FEES
9.1 Removal of bees 530.00 562 5.66%

530.00 563 5.83%

TRAFFIC CONTROL FEES
VAT EXCLUSIVE

ALLOWANCES PAYABLE: 2019/20 2020/21 Increase
1.   ESCORT FEES:
1.1 Presidential Escorts NO CHARGE NO CHARGE
1.2 Escorts for Military Convoys NO CHARGE NO CHARGE
1.3 OTHER ( Street prosessions like sport, carneval, 
funeral, etc.)
                 During working hours 250.00 265.00 5.66%
                 After Hours  - Per Vehicle / hour 300.00 318.00 5.66%
1.4 Demonstrations/Petitioners’ procession
                   Per occasion per day 300.00 300.00 0.00%
2. ROAD SIGNS FOR CLOSURE OF ROAD
2.1             Road signs - deposit 1000.00 1000.00 0.00%
2.2             Road signs - Non refundable deposit 300.00 300.00 0.00%
STAND-BY ALLOWANCES PAYABLE:  
1. STANDBY ALLOWANCE
Per Week (7 days) @ 1 week per month per Officer  250.00  250.00 0.00%
Per Week @ 1 week per month per Officer 
(Standby is beyond the normal shift)
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ANIMAL IMPOUNDING FEES
VAT EXCLUSIVE

FEES PAYABLE: 2019/20 2020/21 Increase
IMPOUND FEES per animal 280 300 6.67%

FEES FOR GRAZING /FEEDING per day per 
animal 100 Actual Cost  

Fees are doubled in respect of animals 
fed in pound 
DRIVING FEES per km 30 32 5.66%
DAMAGE ASSESSMENT  FEES per assessment 650 650  
DAMAGE  FEES per occurance Actual Cost
MUNICIPAL BRAND FEE per animal 100 110 9.09%

ENVIRONMENTAL HEALTH
2019/20 2020/21 Increase

REGISTRATION AND INSPECTION FEES 
(BUSINESSES):
LOW RISK 275.28 291.80 5.66%
MEDIUM RISK 710.20 752.81 5.66%
HIGH RISK 1797.76 1905.63 5.66%
LATE CHARGE ON RE-REGISTRATION  [PER 
MONTH] 50% of tariff 50% of tariff

PENALTY - ILLEGAL  BUSINESS  OPERATION 3595.52 3811.25 5.66%
FUMIGATION

FOR EVERY 20 M2 AIRSPACE OR PART THEREOF Actual cost + 
20%

Actual cost + 
20%

PER INSPECTION 150.00
ABATTOIR INSPECTION FEES:
CATTLE 54.06 57.30 5.65%
CALVES (UP TO 100 KG.) 32.15 34.08 5.66%
SHEEP 21.43 22.72 5.68%
GOATS 21.43 22.72 5.68%
PIGS 42.88 45.45 5.65%
PORKLINGS (UP TO 20 KG.) 21.43 22.72 5.68%
DOG TAX:
 FOR EVERY UNCASTRATED BITCH 34.98 37.08 5.66%
ANY OTHER DOG EXCEPT AN UNCASTRATED 
BITCH -
ONE DOG 11.91 12.63 5.70%
MORE THAN TWO DOGS - PER DOG 34.98 37.08 5.66%
PENALTIES:
A FINE OF 10% PER MONTH OR PART THEREOF 
WILL BE CHARGED WITH EFFECT FROM 1 MARCH 
EACH YEAR.
CRUELTY TO DOGS 2000.00 2000.00 0.00%
BEE KEEPING FEES
PERMIT FOR BEE FARMING ON THE GRAZING 
CAMPS/TOWNLANDS 476.41 504.99 5.66%

REMOVAL OF BEES - PER OCCURENCE 1000.00 1000.00 0.00%
REMOVAL AND DISPOSAL OF CARCASSES:  
LARGE STOCK/OTHER 212.00 224.72 5.66%
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SMALL STOCK 74.20 78.65 5.66%
REMOVAL OF CONDEMNED FOOD  
REMOVAL PER LOAD 200.00 200.00 0.00%
PENALTY FOR SELLING CONDEMNED/EXPIRED 
GOODS 1000.00 1000.00 0.00%

COMMUNITY DEVELOPMENT FEES
VAT EXCLUSIVE

FEES 2019/20 2020/21
PENALTY
SELLING /DISPLAYING GOODS ON STREETS/MUNICIPAL 
PUBLIC AREA 250.00 265.00

(As per the Otjiwarongo Local Authority Street and Traffic 
Regulations as amended)
UNAUTHORISED BRAAING IN MUNICIPAL TOWN AREA 300.00 345.00

RENT: MUNICIPAL FACILITIES
FEES PAYABLE 2019/20 2020/21 Increase
SHOW HALL (PARESIS) per occasion 2650 2809 5.66%
SHOW HALL - REFUNDABLE DEPOSIT 
PAYABLE per occasion 3630 4000 9.25%

PREPARATION FEE OF HALLS 
(BEFORE THE OCCASION) per occasion 212 225 5.66%

PARESIS &  MOKATI KIOSKS per occasion 500 530 5.66%
KEY / PAD LOCK DEPOSIT per occasion 159 169 5.66%
LECTURE HALL per occasion 1590 1685 5.66%
LECTURE HALL - REFUNDABLE 
DEPOSIT PAYABLE per occasion 2200 2332 5.66%

CLUB HALL per occasion 1898 2012 5.66%
CLUB HALL - REFUNDABLE DEPOSIT 
PAYABLE per occasion 2200 2332 5.66%

SWANEVELDER HALL per occasion 1590 1685 5.66%
SWANEVELDER HALL - REFUNDABLE 
DEPOSIT PAYABLE per occasion 3300 3498 5.66%

SECONDARY SCHOOL per year 3048 3231 5.66%
PRIMARY SCHOOL per year 3048 3231 5.66%
TARR FIELD per occasion 1590 1685 5.66%
TARR FIELD - CARS SPINNING per occasion 3180 3371 5.66%
RENT STABLES FOR ONE LARGE 
STOCK PER HEAD per day 132 140 5.66%

RENT STABLES FOR ONE SMALL 
STOCK PER HEAD per day 33 35 5.66%

SPORT GROUND - REFUNDABLE 
DEPOSIT PAYABLE per day 1650 1749 5.66%

PARESIS SPORT GROUNDS PER FIELD 
(TOURNAMENT) per occasion 1590 1685 5.66%

MOKATI SPORT GROUNDS PER FIELD  
(TOURNAMENT) per occasion 1590 1685 5.66%

PARESIS SPORT GROUNDS PER 
PRACTICE per occasion 106 112 5.66%

MOKATI SPORT GROUNDS PER 
PRACTICE per occasion 106 112 5.66%
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TENNIS COURT REGISTERED CLUB per occasion 212 225 5.66%
TENNIS COURT PER PRACTICE 
REGISTERED per occasion 32 34 5.66%

NETBALL COURT per occasion 212 225 5.66%
NETBALL COURT PRACTICE per occasion 53 56 5.66%
POP-UP MARKETS per occasion 318 337 5.66%
BRAAI FACILITIES - MULTI MARKET per occasion 106 112 5.66%
REGISTERED INDIVIDUAL USERS OF 
PARESIS PARK per year 106 112 5.66%

OUTDOOR ADVERTISING 
APPLICATION FEE per occasion 530 562 5.66%

REGISTRATION OF REAL ESTATE 
AGENCIES per year 1060 1124 5.66%

OPEN SPACES per day 500
BANNER APPLICATION - [PER SQUARE 
METER] per year 159 169 5.66%

TOWN PLANNING
2018/19 2019/20 2020/21 Increase

1.    EXCEEDINGS :
1.1  STOEP AND CONCRETE ROOFS - PER 
YEAR 80.00 88.00 96.80 10.00%

1.2  FLATS WITH COMMON BALCONY - 
PER YEAR 80.00 88.00 96.80 10.00%

1.3  BALCONIES - PER YEAR 135.00 148.00 162.80 10.00%
1.4  BALCONY ROOMS - PER YEAR 230.00 253.00 278.30 10.00%
2. APPROVAL OF BUILDING PLANS:  

2.1 Tariff  per SQM building (extension) N$7 /max 
N$ 2500

N$7.35 /min 
200/  

2.2 Re submisssion of building plans due to non 
compliance 150.00 165.00 181.50 10.00%

2.3 Building Re-inspection fee 150.00
2.4 Admin fees for building plans lapse 450.00 500.00 550.00 10.00%
2.5 Renting of side walks / m² / month 5.50 6.00 25.00 316.67%
2.6 Encroachment fees for building lines 
relaxation per application 250.00 275.00 10.00%

2.7 Swimming pool building plan applications 0.00 0.00 200.00
2.8 Appliction for bank pre-approval 0.00 0.00 150.00
2.9 Identification of pegs per erf 0.00 0.00 150.00
2.10 Compliance cerrtification per application 0.00 0.00 363.00

2.11 Penalty - Non compliant Construction 3500.00 4000.00 N$150/m²/
month

2.12 Penalty - Vandalism of Council property
N$ 2000 
+ actual 

repair cost

2.13 Penalty - Ilegal occupation of Council 
formal/informal land

N$500 
once off + 

N$25.00/m²/
month

2.   PHOTOCOPIES:  
2.1  GENERAL COPIES - A4 27.00 30.00 33.00 10.00%
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2.2  LARGE COPIES     - A3 33.00 36.00 39.60 10.00%
3.   TOWN MAP:
COPY OF TOWN MAP A1 COLOUR 350.00 400.00 440.00 10.00%
COPY OF TOWN MAP A0 COLOUR 400.00 460.00 506.00 10.00%

SEWERAGE
 2018/19 2019/20 2020/21 Increase
LEVY:
Residential 1 per main connection 85.00 90.00 90.00 0.00%
Residential 2 per every living unit 85.00 90.00 90.00 0.00%
Institutional per main connection 85.00 90.00 90.00 0.00%
Schools / Hostels per every 5 pupils 85.00 90.00 90.00 0.00%
Hotels per every 4 rooms 167.00 177.00 177.00 0.00%
Private Hospitals per every 10 beds 167.00 177.00 177.00 0.00%
Business for every 200 sqm floor 
space

per every 200/m 
floor space 167.00 177.00 177.00 0.00%

Municipality every urinal/basin 70.00 74.00 74.00 0.00%
Dry Toilet System every toilet 40.00 42.00 42.00 0.00%
SEWERAGE BLOCKAGES:  
4.1 OPENING AND CLEANING 
OF BLOCKAGES -  

WORKING HOURS 450.00 500.00 500.00 0.00%
AFTER HOURS 830.00 920.00 920.00 0.00%
4.2 IF ANY ADDITIONAL 
WORK IS RENDERED TO 
REMOVE THE CAUSE  OF 
THE BLOCKAGE, THE COST 
IS CALCULATED ON A BASIS 
OF ACTUAL COST PLUS 15%

 

REMOVAL OF SEWERAGE 
WATER PER LOAD OF  

4 536 LITRES -   
TOWN 580.00 630.00 630.00 0.00%
PERI-URBAN (OUTSIDE 
TOWN within 10km radius) 
PER CALL OUT

580.00 630.00 630.00 0.00%

KILOMETER CHARGE 35.00 38.00 38.00 0.00%
NAMPOWER 815 880 880 0.00%
NAMWATER 1010 1090 1090 0.00%
OTJITAZU 1135 1230 1230 0.00%
NDF SHOOTING RANGE 1260 1350 1350 0.00%

SANITATION
 2018/19 2019/20 2020/21 Increase
BUSINESS/ INDUSTRIAL
Basic Charge of Vacant Erven after 2 years per erf 180.00 185.00 185.00 0%
ONE REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin 180.00 185.00 185.00 0%

TWO REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin 300.00 308.00 308.00 0%

THREE REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 400.00 410.00 410.00 0%
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FOUR REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 500.00 512.00 512.00 0%

FIVE REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin 600.00 615.00 615.00 0%

SIX REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin  650.00

SEVEN REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin  700.00

REFUSE BIN Replacement per bin Actual 
cost 

Actual 
cost 

Actual 
cost  

REFUSE BIN Hire per day per bin 35.00 36.00 36.00 0%
SKIP CONTAINER Hire per day per skip 200.00 205.00 205.00 0%
INSTITUTIONAL  
Basic Charge of Vacant Erven after 2 years per erf 160.00 164.00 164.00 0%
ONE REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 160.00 164.00 164.00 0%

TWO REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 270.40 278.00 278.00 0%

THREE REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 363.00 373.00 373.00 0%

FIVE REMOVALS PER WEEK FOR 
ONE BIN PER MONTH per bin 540.00 554.00 554.00 0%

REFUSE BIN Replacement per bin Actual 
cost 

Actual 
cost 

Actual 
cost  

REFUSE BIN Hire per day per bin 35.00 36.00 36.00 0%
SKIP CONTAINER Hire per day per skip 200.00 205.00 205.00 0%
RESIDENTIAL
DOMESTIC  
Basic Charge of Vacant Erven after 2 years per erf 80.00 82.00 82.00 0%
ONE REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin 121.00 125.00 125.00 0%

GARDEN  
ONE REMOVALS PER WEEK FOR ONE 
BIN PER MONTH per bin 121.00 125.00 125.00 0%

MEDICAL WASTE
MEDICAL REMOVAL PER BAG per day 40.00 41.00 41.00 0%
SAFETY BOX PER BOX per day 30.00 31.00 31.00 0%
CLEANING OF VACANT PRIVATE 
ERVEN p/sqm 6.80 7.00 7.00 0%

 
ILLEGAL DUMPING per load 2500.00 2563.00 2563.00 0%

WATER TARIFFS
2018/19 2019/20 2020/21 Increase

CONVENTIONAL WATER - 
RESIDENTIAL

Per Cubic 
Meter 27.00 28.00 28.00 0%

CONVENTIONAL WATER - 
BUSINESS 

Per Cubic 
Meter 37.00 40.00 40.00 0%

CONVENTIONAL WATER - 
INSTITUTIONAL

Per Cubic 
Meter 30.00 30.00 30.00 0%

PRE PAID WATER - 
RESIDENTIAL   
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Tariff 1 Residential Prepaid Per Cubic 
Meter 14.00 24.00 24.00 0%

Tariff 2 Pensioners  Prepaid
First 3000 liters per month Free Free Free

Above 3000 liters Per Cubic 
Meter 14.00 24.00 24.00 0%

Tariff 3 Informal Prepaid  

Prepaid water - Informal Area Per Cubic 
Meter 45.00 45.00 45.00 0%

Tariff 4   Business Prepaid  

Business Prepaid Water Per Cubic 
Meter 37.00 40.00 40.00 0%

Tariff 5  Institutional Prepaid  

Institutional Water Per Cubic 
Meter 30.00 30.00 30.00 0%

BASIC CHARGES - 
ALL  CONVERTIONAL 
CONNECTION

Per Month 36.00 40.00 40.00 0%

Special Agreements - Namwater 
tariff plus 10%

Per Cubic 
Meter

DEPARTMENTAL WATER Per Cubic 
Meter  

SEWERAGE WATER Per Cubic 
Meter 15.00 16.10 16.10 0%

PRICE OF TOKEN - Cost 
recovery

Actual 
cost

Actual 
cost  

OTHER  

15 mm NEW CONNECTION Per Connection 
(Meter) 4000 4300 4300 0%

20 mm NEW CONNECTION Per Connection 
(Meter) 5000 5380 5380 0%

FIRE CONNECTION Per Connection 
(Meter)

Actual 
cost

Actual 
cost

Actual 
cost  

PREPAID CONNECTION 15mm 
NEW KENT METER

Per Connection 
(Meter) 3480 3750 3750 0%

PREPAID CONNECTION 15mm 
Replace Conventional Meter

Per Connection 
(Meter) 2500 2680 2680 0%

PREPAID Forced Replacement  
- add cost to meter 50/50 ratio/
Installment to recover

Per Connection 
(Meter) 4000 4300 4300 0%

ILLEGAL CONNECTION OF 
WATER  AND TAMPERING 8000 8500 8500 0%

DISCONNECTION  OF WATER 
ON REQUEST OF CUSTOMER 200 220 220 0%

FOR RE-CONNECTION  AFTER 
CUSTOMER REQUEST 200 220 220 0%

RECONNECTION  - METER 
REMOVED DUE NON  PAYMENT 1000 1100 1100 0%

RECONNECTION  - METER 
SEALED DUE NON  PAYMENT 265 285 285 0%

SPECIAL METER READING 100 110 110 0%
TEST OF METERS 500 550 550 0%
OTHER WORK DONE ON 
REQUEST OF CUSTOMER

Actual 
cost

Actual 
cost

Actual 
cost  
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FINANCE TARIFFS
2019/20 2020/21 Increase

DEPOSIT - OWNER/CONSUMER Per Account 2000 2000 0%
DEPOSIT - CONSUMER Per Account 3000 3000 0%
DEPOSIT - BUSINESS - SMALL Per Account 5000 5000 0%
DEPOSIT - BUSINESS - LARGE Per Account 10000 10000 0%
CLEARANCE CERTIFICATES Per Account 300 300 0%
RECON DUE TO NO PAYMENT ADVICES 
FOR MULTIPLE ACCOUNTS Per Account 100 100 0%

PRINT OF DUPLICATE ACCOUNTS Per Page 20 20 0%
DEBT COLLECTION FEE Per Letter 100 100 0%
ITC LISTING : ACTUAL COSTS Per Account 50 50 0%
ITC ENQUIRY Per Account 70 70 0%
ITC TRACE ALERT : ACTUAL COSTS Per Account 100 100 0%
PENALTY FOR LATE PAYMENTS - 
INTEREST RATE Per Month 10 10 0%

RETURN MAIL ADDRESS Per Account 50 50 0%

GENERAL
 2019/20 2020/21 Increase
STANDBY ALLOWANCES:
SUPERVISOR /FOREMAN Per Week 250 250 0%
ASSISTANT / ASSISTANT FOREMAN Per Week 150 150 0%

B. HAIMBONDI
THE MAYOR
OTJIWARONGO MUNICIPALITY

________________


