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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 267 2020

NOTICE IN TERMS OF REGULATION 32(1) OF THE REGULATIONS PRESCRIBING 
THE NATIONAL NUMBERING PLAN FOR USE IN THE PROVISION OF 
TELECOMMUNICATIONS SERVICES IN THE REPUBLIC OF NAMIBIA, 

NUMBERING LICENCE FEES AND PROCEDURES FOR NUMBER LICENCES:  
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia in terms of Regulation 32(1) of the  
Regulations regarding the National Numbering Plan for Namibia for use in the provision of 
Telecommunications Services in the Republic of Namibia, Numbering Licence Fees and Procedures 
for Number Licences (Amended) as published in Government Gazette No. 5983, General Notice No. 
97 dated 1 April 2016, hereby gives notice of the following decisions:
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1. Application for Number License (Short Code)

The Authority resolved to award of the following number license to Telecom Namibia Limited: 

Leading Digit Number
Category

Number Awarded Geographical 
Area

Service to be 
provided

9 Short Code 92200 National Short Code

2. Application for Withdrawal of Number Licenses (Short Codes)

The Authority resolved to approve the withdrawal of the following number licences that were 
awarded to Telecom Namibia Limited:

Leading Digit Number
Category

Number 
withdrawn 

Geographical 
Area

Service to be 
provided

1 Short Codes 111
113
129
130
131
135
1005
1007
1008
1009
1010
1077
1078
1118
1133
1155
1160
1168
1169
1177
1234

1800-1849
1900-1999

National Voice short codes

The full reasons for the decisions can be requested from the Authority. In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it has 
made, within 90 days from the date of this notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 268 2020

NOTICE OF WITHDRAWAL OF TARIFF SUBMISSION IN TERMS OF THE REGULATIONS 
REGARDING THE SUBMISSIONS OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(11) of 
the Communications Act, 2009 (Act No. 8 of 2009) herewith gives notice that Paratus 
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Telecommunications (Pty) Ltd has withdrawn its full tariffs submission (Infinity Fiber & GPON) 
as published in Government Gazette No. 7245, General Notice Nos. 236 and 238 dated 19 June 2020, 
effective from 25 June 2020.

H. M. GOAMAB II
CHAIRPERSON OF THE BOARD
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 269  2020

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that MTN Business 
Solutions (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

MTN Business Solutions (Pty) Ltd may submit, in writing to the Authority, a response to any written 
comments within fourteen (14) days from the lapsing of the time to submit written submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na; 

(4) by facsimile to the following facsimile number: +264 61 222790; and

(5) by fax to e-mail to: 0886550852.

J. TRAUT
ACTING CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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SCHEDULE 1

SUBMISSION OF PROPOSED POINT – TO - POINT RATES 
BY MTN BUSINESS SOLUTIONS (PTY) LTD:

COMMUNICATIONS ACT, 2009

Table 1: Dedicated Point – To - Point
Bandwidth Pricing (N$ Exc VAT)
5 7,289
10 13,586
15 19,634
20 25,384
30 36,885
50 59,489
70 86,254
100 111,033
200 214,123
300 309,268
500 495,587
700 713,592
1024 911,737

Table 2: Shared Point – To - Point
Bandwidth Pricing (N$ Exc VAT)
15 2,075
30 2,450
50 3,833
100 6,883
200 13,000

Setup Fee: N$ 6 500.00
Pricing includes Access & Internet.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 270 2020

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Mobile 
Telecommunication Limited (MTC) has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.
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MTC may submit, in writing to the Authority, a response to any written comments within fourteen 
(14) days from the lapsing of the time to submit written submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically - 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na; 

(4) by facsimile to the following facsimile number: +264 61 222790; and

(5) by fax to e-mail to: 0886550852.

J. TRAUT
ACTING CHIEF EXUCTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS 
BY MOBILE TELECOMMUNICATIONS LIMITED:

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Mobile Telecommunications Limited:

MTC TIKTOK BUNDLES
Bundle Name Bundle Cost Validity Volume (MB)
TikTok 1 Day 5 1 Day 800
TikTok 7 Day 20 7 Days 3500
TikTok 30 Day 50 30 Days 9500

Applicable to all Post-Paid and Prepaid Customers.
• For PostPaid customers only Select, Duet, Mobiz Voice, and SmartShare Voice packages.

• All Select, Mobiz Voice and SmartShare Voice packages will receive a free 7 day TikTok 
Data Bundle for each bill cycle, validity of bundle will only start once the customer utilises 
the TikTok App. 

• Bundle is dedicated only for TikTok traffic through the TikTok APP. 

• Data and legacy packages will not be able to purchase these bundles. 

• Customers utilizing Turbo Boost based Service Plans and Netman Time Service Plans are 
excluded from this tariff.

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority

________________


