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FINANCIAL INTELLIGENCE REGULATIONS: FINANCIAL INTELLIGENCE ACT, 2012

Under section 67 of the Financial Intelligence Act, 2012 (Act No. 13 of 2012), and after consulting 
the Anti-Money Laundering and Combating the Financing of Terrorism and Proliferation Advisory 
Council and the Financial Intelligence Centre, I have -

(a) made the regulations set out in the Schedule;

(b) repealed the regulations made under the Financial Intelligence Act, 2007 (Act No. 3 of 2007) 
and all amendments to those regualations, if any.

S. KUUGONGELwA – AMAdHILA
MINISTER OF FINANCE Windhoek, 16 January 2015

SCHEDULE
ARRANGEMENT OF REGULATIONS

1.	 Definitions
2.  Application to Registrar of Companies and Close Corporations
3.  Application to Master of High Court 
4. Accountable and reporting institution and identity of client
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5. Establishing identity
6. Ascertainment of information concerning natural persons
7. Ascertainment of information concerning companies and close corporations
8. Ascertainment of information concerning associations and other entities
9. Ascertainment of information concerning partnerships
10. Ascertainment of information concerning trusts
11. Additional requirements when person acts on authority of another
12. Ascertainment of additional customer due diligence information 
13.	 Verification	of	information
14.	 Verification	in	absence	of	contact	with	person
15. Accountable institution to conduct on-going and enhanced customer due diligence 
16. Customer acceptance policy 
17. Electronic form of documents, records and reports
18. Record keeping 
19. Record keeping by third parties
20. Manner of reporting
21. Information to be reported
22. Period for reporting, consultation and intervention by Centre 
23. Cash transactions above prescribed limits   
24. Risk assessments
25.  Registration of accountable and reporting institutions 
26. Compliance programmes to be implemented by accountable and reporting institutions
27. Internal rules concerning reporting of suspicious and unusual transactions or activities
28.	 Internal	rules	concerning	ascertainment	and	verification	of	identities
29. Internal rules concerning keeping of records
30. Obligations of and reporting by supervisory bodies
31.  Declaration of cross border movement of cash and bearer negotiable instruments 
32. Electronic transfers of money to, from and within Namibia
33. Application for exemption
34. Application for granting of monitoring order
35. Powers of examination of records
36. Offences and penalties

Annexure 1  Suspicious Transaction Report
Annexure 2   Suspicious Activity Report 
Annexure 3 Application for granting of Monitoring Order
Annexure 4  Declaration of cross border movement of cash and bearer negotiable 

instruments
Annexure 5  Acknowledgement of declaration 
Annexure 6  Large cash transaction report 
Annexure 7  Electronic transfer of money report 

Definitions

1. In these regulations, unless the context otherwise indicates, a word or expression 
defined	in	the	Act	has	that	meaning,	and	-	

“close corporation” means	a	corporation	as	defined	in	section	1	of	the	Close	Corporation	Act,	1988	
(Act No. 26 of 1988);

“company” means a company incorporated in terms of the Companies Act, 2004 (Act No. 28 of 
2004);

“customer due diligence” means a process which involves establishing the identity of a client, 
the	 identity	 of	 the	 beneficial	 owners	 of	 the	 client	 in	 respect	 of	 legal	 persons	 and	monitoring	 all	
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transactions	 of	 the	 client	 against	 the	 profile	 of	 the	 client	 and	 it	 includes	 enhanced	 due	 diligence	
measures in respect of risk clients; 

“Director” means the Director of the Centre; 

“document” means -

(a)	 the	original	document	or	a	copy	of	the	original	document	certified	to	be	a	true	copy	by	a	
commissioner of oaths or public notary in accordance with the provisions of the Justices of 
the Peace and Commissioners of Oaths Act, 1963 (Act No. 16 of 1963); or 

(b)	 a	copy	of	the	original	document	verified	by	an	authorised	person	to	have	viewed	the	original	
document and having made a copy thereof; or 

(c)	 a	copy	of	an	original	foreign	document	certified	to	be	a	true	copy	of	the	original	by	a	person	
in	that	foreign	country	holding	a	corresponding	Namibian	office	set	out	in	the	Schedule	to	
Government Notice No. R1872 of 12 September 1980, or any person within that foreign 
country being in a legal profession equivalent to a legal practitioner, notary or conveyancer 
in Namibia; or

(d) a foreign document authenticated in accordance with the Hague Convention of 5 October 
1961 Abolishing the Requirement of Legalisation for Foreign Public Documents;

“foreign company” means a company, close corporation or other similar entity incorporated outside 
Namibia;

“guidance notes” means guidance issued by the Centre concerning compliance with obligations 
imposed on accountable institutions, reporting institutions and supervisory bodies under the Act;

“monitoring” for purposes of Section 23, 24 and 25 of the Act includes - 

(a) the monitoring of transactions and activities carried out by the client to ensure that such 
transactions and activities are consistent with the knowledge that the accountable institution 
has	of	the	client,	the	commercial	or	personal	activities	and	risk	profile	of	the	client;	

(b)	 the	enhanced	monitoring	of	transactions	and	activities	of	identified	high	risk	clients	in	order	
to timeously identify suspicious transactions and activities; and 

(c) the screening of the name of a client or potential client, and the names involved in transactions, 
against the sanctions lists issued by the United Nations Security Council under Chapter VII 
of	the	United	Nations	Charter;	for	purposes	of	combating	money	laundering,	the	financing	
of terrorism and the funding of proliferation activities. 

“national identity number” means -

(a) the identity number assigned to a person who is a Namibian citizen or the holder of a 
Namibian	permanent	residence	permit	in	terms	of	section	4	of	the	Identification	Act,	1996	
(Act No. 21 of 1996); 

 (b) a unique number assigned to a person other than a person referred to in paragraph (a) under 
the laws governing citizenship or residency of the country of which that person is a citizen 
or resident; or

(c)	 an	 identification	number	 issued	 to	 a	person,	other	 than	a	person	 referred	 to	 in	paragraph	
(b), who is a refugee or a protected person in terms of section 16 of the Namibia Refugee 
(Recognition and Control) Act, 1999 (Act No. 2 of 1999), or a travel document issued in lieu 
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of a national passport to such refugee as contemplated under the United Nations Convention 
Relating to the Status of Refugees of 28 July 1951;

“passport” means a travel document of identity issued to a person - 

(a)  on behalf of the Government of Namibia;

(b) on behalf of the government of any country recognised by the Government of Namibia, to a 
person who is a citizen of the country concerned but who is not a Namibian citizen; 

(a) on behalf of any international organization of which Namibia is a member, to a person who 
is not a Namibian citizen; or

(b) who is a refugee or protected person, in lieu of a national passport, as provided for in the 
United Nations Convention Relating to the Status of Refugees of 28 July 1951, 

and which contains a personal description of such person, the name of the country in which he or she 
is born and the date of his or her birth and to which a photograph of such person is attached in which 
the features of his or her face are depicted or, in the instance of a travel document issued to a refugee 
or protected person in lieu of a national passport, such particulars and in such form as set out in the 
Schedule to the United Nations Convention Relating to the Status of Refugees of 28 July 1951;

“reasonable steps” means appropriate measures which are commensurate with the money laundering 
or	terrorist	financing	or	proliferation	funding	risks;	

“Schedule 1” means Schedule 1 to the Act;

“Schedule 2” means Schedule 2 to the Act; 

“the Act” means the Financial Intelligence Act, 2012 (Act No. 13 of 2012); 

“transaction” means -

(a) a transaction concluded between a client and an accountable or reporting institution in 
accordance with the type of business carried on by that institution; or

(b) a transaction concluded between a client and that business in accordance with the type of 
business carried on by that business when used to indicate a transaction concluded between 
a client and a business which is not an accountable or reporting institution; and 

(c)  any attempt to conclude transactions referred to in (a) and (b); 

“trust” means the arrangement through which the ownership in property of one person is by virtue 
of a trust instrument made over -

(a) to another person, the trustee, in whole or in part to be administered or disposed of according 
to	 the	provisions	of	 the	 trust	 instrument	 for	 the	benefit	of	 the	person	or	 class	of	persons	
designated in the trust instrument or for the achievement of the object stated in the trust 
instrument; or 

(b)		 to	 the	beneficiaries	designated	in	 the	trust	 instrument,	which	property	is	placed	under	 the	
control of another person, the trustee, to be administered or disposed of according to the 
provisions	of	the	trust	instrument	for	the	benefit	of	the	person	or	class	of	persons	designated	
in the trust instrument or for the achievement of the object stated in the trust instrument, 
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but does not include a trust established by virtue of a court order or a trust established by the trustees 
of	a	retirement	fund	in	respect	of	benefits	payable	to	the	beneficiaries	of	that	retirement	fund,	whether	
in Namibia or elsewhere.
 
Application to Registrar of Companies and Close Corporations 

 2. (1) The Registrar of Companies and Close Corporations, in the execution of the 
obligations ascribed in terms of section 4(1)(a) of the Act in respect of all registered companies and 
close corporations, must annually collect and keep the following information up-to-date in respect of 
each	member,	director,	shareholder,	beneficial	owner	and	each	natural	person	that	exercise	ultimate	
effective control over the company or close corporation - 

(a) the full name; 

(b) previous names, if any; 

(c) the nationality; 

(d) national identity number or passport number; or 

(e) date of birth; and 
 

(f) contact particulars.

 (2)  The Registrar of Companies and Close Corporations, in the execution of the 
obligations	ascribed	in	terms	of	section	4(1)(b)	of	the	Act,	must	within	five	working	days	forward	
to	the	Registrar	of	Deeds	all	changes	to	members,	directors,	shareholders	and	beneficial	owners	of	
companies and close corporations. 
 

(3)	 The	Registrar	of	Companies	and	Close	Corporation	must	within	five	working	days	
of being so requested under section 4(1)(c) of the Act, submit in writing, either electronically or 
manually or by any other expeditious means the information required in subregulation (1) to the 
competent authorities. 

(4) The Registrar of Companies and Close Corporations must in terms of section 67(1)
(h)	of	the	Act,	avail	identification	information	as	required	in	subregulation	(1)	to	accountable	and	
reporting	institutions	within	five	working	days	of	being	so	requested	for	purposes	of	compliance	of	
those institutions with the Act and these regulations. 

Application to Master of High Court 

 3. (1) The Master of the High Court, in giving effect to section 5(1)(a) of the Act, 
must register the following particulars of all testamentary and inter vivos trusts in accordance with 
the format agreed to between the Master and the Centre -
 

(a) its registered name; 

(b) the registration number;

(c) the country where it was set up, if the trust was set up in a country other than Namibia;

(d) the management company of the trust, if any; and

(e)	 the	full	name	and	the	identification	information,	residential	addresses	and	contact	
particulars of each natural person who is authorised to establish a business 
relationship or to enter into a transaction on behalf of the trust. 
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 (2) In terms of section 67(1)(h) of the Act, the Master of the High Court, when requested 
to do so, either electronically or manually or by any other expeditious means, must submit in writing, 
within	 five	working	 days	 or	 such	 stipulated	 shorter	 period,	 the	 information	 required	 in	 terms	 of	
subregulation (1) to the Centre or other competent authorities. 

 (3) The Master of the High Court, in the execution of the obligations ascribed in terms 
of section 5(1)(b) of the Act in respect of all registered trusts, must collect and keep the following 
information	up-to-date	in	respect	of	the	founder,	each	trustee,	each	income	beneficiary,	each	beneficial	
owner and each natural person that exercise ultimate effective control over the trust - 

(a) the full name;

(b) previous names, if any; 

(c) the nationality; 

(d) national identity number; 

(e) passport number or date of birth; and

(f) marital status.

(4)	 The	Master	must	avail	registration	and	identification	as	provided	for	in	subregulation	
(1)	and	(3)	to	accountable	and	reporting	institutions	within	five	working	days	of	being	so	requested,	
for purposes of compliance of those institutions. 

Accountable and reporting institutions and identity of its client

4. (1)  Subject to subregulation (2), an accountable or reporting institution may not 
establish or maintain a business relationship or enter into a single transaction above the determined 
threshold amount with a client where the institution has actual knowledge of the fact that, or reasonably 
believes	that,	the	client	will	be	conducting	such	relationship	or	transaction	under	a	fictitious	or	false	
name.

(2) To ensure that a business relationship is not established or maintained or that a 
transaction	is	not	concluded	under	a	fictitious	or	false	name,	an	accountable	or	reporting	institution	
must,	 in	 accordance	 with	 these	 regulations	 regarding	 ascertainment	 and	 verification	 of	 identity,	
establish the identity of every client with whom the accountable or reporting institution -
 

(a)  establishes a business relationship; or
 

(b)  concludes a single transaction.

(3) Despite subregulation (2), an accountable or reporting institution is not required to 
establish the identity of a person with whom it has no business relationship and who is concluding 
a	single	cash	transaction	of	an	amount	which	is	less	than	the	amount	specified	by	the	Centre	under	
section 21(1) of the Act.

(4) If - 

(a) an accountable institution referred to in item 2 (as far as municipalities and local 
authorities are concerned), 6 and 16 of Schedule 1; or

(b) a reporting institution referred to in item 4 of Schedule 2,
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has established a business relationship with a client prior to the commencement of the Act and the 
accountable or reporting institution has actual knowledge of the fact or reasonably believes that 
the business relationship continues to exist after the commencement, the accountable or reporting 
institution must establish the identity of the client within the period determined by the Centre. 

 
Establishing identity

5. (1) For the purpose of establishing the identity of a client under section 21 or 22 
of the Act, an accountable or reporting institution must comply with regulations 6, 7, 8, 9, 11, 12, 13, 
14	and	20,	relating	to	ascertainment	and	verification	of	identity.

(2) Despite regulation 4 or any other provision contained in these regulations requiring 
compliance	with	 the	establishment	of	 the	 identity	of	 a	 client,	beneficiary	or	beneficial	owner,	 an	
accountable or reporting institution must, where such regulation or other provisions regarding such 
establishment cannot be complied with due to impossibility or reasonable impracticability -

(a) as far as is reasonably possible, take such steps to ascertain or verify such identity; 

(b) without delay give written notice to the Centre of such impracticability or 
impossibility indicating any alternative measures used to identify or verify such 
identity; 

(c) not open the account, not commence the business relationship or perform the 
transaction or terminate the business relationship, except if otherwise directed by 
the Centre; and 

(d)	 consider	filing	a	suspicious	transaction	or	activity	report,	except	if	otherwise	directed	
by the Centre.

(3) Despite anything to the contrary in these regulations, an accountable or reporting 
institution may establish a business relationship or take any preparatory steps to conclude a single 
transaction above the determined threshold amount before verifying the identity of a client, provided 
that -  

(a)	 verification	 in	 accordance	 with	 these	 regulations	 is	 done	 as	 soon	 as	 practically	
possible	and	prior	to	such	client	receiving	any	benefit	from	such	transaction;

(b) the normal conduct of business is not interrupted; and 

(c)	 the	money	laundering,	financing	of	 terrorism	or	funding	of	proliferation	risks	are	
effectively managed. 

 
 (4) Where an accountable or reporting institutions wants to utilise the allowances as 

provided for in subregulation (3), it must have proper risk management procedures in place concerning 
the conditions under which a client may conclude a single transaction above the determined threshold 
amount	or	utilise	the	business	relationship	prior	to	verification.		

(5) Despite regulation 4 or any other provision in these regulations requiring compliance 
with	the	establishment	of	the	identity	of	a	client,	beneficiary	or	beneficial	owner,	an	accountable	or	
reporting	institution	may	not	proceed	with	the	identification	process	if	there	is	reason	to	believe	that	
the	process	may	tip-off	 the	client	and	must	continue	to	file	a	suspicious	transaction	or	suspicious	
activity report. 

   
(6) In terms of section 67(1)(h) of the Act, the steps to be taken for establishing the 

identity of a client as contemplated in sections 21 and 22 of the Act, may be completed by an employee 
of an accountable or reporting institution or by a third party accountable or reporting institution. 
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(7)  Where an accountable or reporting institution relies on an employee of the institution 
for establishing identity of its clients, the accountable or reporting institution must take reasonable 
steps	to	ensure	that	the	person	is	sufficiently	knowledgeable	and	resourced	to	ensure	compliance	with	
identification	procedures.	

(8)  Where an accountable or reporting institution relies on a third party accountable or 
reporting institution for establishing identity of its clients, the accountable or reporting institution 
must take reasonable steps to -

(a)	 obtain	the	identification	information	of	the	client;	

(b)	 satisfy	itself	that	copies	of	the	identification	data	and	other	relevant	documentation	
relating	to	the	client	identification	requirements	will	be	made	available	by	the	third	
party accountable or reporting institution without delay, upon request; and 

(c) satisfy itself that the third party accountable or reporting institution is regulated 
and supervised or monitored or has measures in place for compliance with client 
identification	and	record	keeping	requirements.	

(9)  Where an accountable or reporting institution relies on a third party that is part of the 
same	financial	group	for	establishing	identity	of	its	clients,	the	group	head	office	of	such	accountable	
or reporting institution must require that the criteria stipulated in subregulation (8) are met in the 
following circumstances -

(a) where the group applies with customer due diligence and record keeping requirements 
as	 well	 as	 anti-money	 laundering,	 combating	 the	 financing	 of	 terrorism	 and	 the	
funding of proliferation programmes in line with the Act and international standards 
and best practices; 

(b) where implementation of customer due diligence and record keeping requirements as 
well	as	anti-money	laundering,	combating	the	financing	of	terrorism	and	the	funding	
of	proliferation	programmes	are	supervised	at	group	level	by	the	group	head	office;	
and 

(c)	 where	 the	 anti-money	 laundering,	 combating	 the	 financing	 of	 terrorism	 and	 the	
funding of proliferation policies and procedures of the group adequately mitigate 
any high country risk.

(10) Despite any allowances that may have been granted in respect of this section or 
in the general process of establishing the identity of a client, the ultimate responsibility for client 
identification	and	verification	remains	with	the	accountable	or	reporting	institution	that	chooses	to	
rely	on	the	client	identification	and	verification	of	another	accountable	or	reporting	institution	or	a	
third party accountable or reporting institution.  

Ascertainment of information concerning natural persons

6. (1) For the purpose of compliance with these regulations and the Act, where 
an accountable or reporting institution seeks to ascertain the identity of a natural person, such 
accountable or reporting institution must obtain the following in relation to such person -

(a) full name;

(b) previous names, if any; 

(c) nationality;
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(d) if the person is a citizen or resident of Namibia, one of the following, listed in the 
order of preference -

(i) national identity number; 

(ii) passport number; or

(iii) date of birth, in case of a minor; or 

(e) if the person is not a citizen or resident of Namibia, one of the following, listed in the 
order of preference -

(i) passport number; 

(ii) national identity number; or

(iii)   date of birth, in case of a minor. 

(2) If the person referred to in subregulation (1) does not have the legal capacity to 
establish a business relationship or conclude a single transaction above the determined threshold 
amount without the assistance of another person, the accountable or reporting institution must 
ascertain the particulars referred to in subregulation (1) in relation to that other person.

Ascertainment of information concerning companies and close corporations

7. (1)  For purposes of this regulation “ownership and control structure” means the 
principal owners of a Namibian or foreign company or close corporations as well as - 

(a)	 the	executive	manager	and	chief	executive	officer	of	the	company	or,	in	the	case	of	
a close corporation, the executive manager and each member;
 

(b) each natural person who purports to be authorised to establish a business relationship 
or to enter into a transaction with the accountable or reporting institution on behalf 
of the company or close corporation; and

(c)	 each	beneficial	owner	of	such	company	or	close	corporation.	

(2) Where an accountable or reporting institution seeks to ascertain the identity of a 
Namibian or foreign company or close corporation wishing to enter into a business relationship 
or a single transaction above the determined threshold amount with an accountable or reporting 
institution, it must ascertain -

(a) its registered name;

(b) the name under which it conducts business in the country in which it is incorporated; 

(c) if the company or close corporation is incorporated outside Namibia and conducts 
business	in	Namibia	using	a	name	other	than	the	name	specified	under	paragraph	(a)	
or (b), the name used in Namibia;

(d) its registration number;

(e) the registered address from which it operates in the country where it is incorporated 
or if it operates from multiple addresses in that country the address of its principal 
place	of	business	or	registered	office	;
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(f)   if the company or close corporation operates within Namibia, the address from which 
it operates in Namibia or if it operates from multiple addresses within Namibia, the 
address	of	the	office	seeking	to	establish	a	business	relationship	or	seeking	to	enter	
into a single transaction above the determined threshold amount with the accountable 
or reporting institution concerned; and

(g) ownership and control structure.

(3)	 Where	 an	 accountable	 or	 reporting	 institution	 seeks	 to	 ascertain	 the	 beneficial	
ownership information of a Namibian or foreign company or close corporation wishing to enter 
into a business relationship or a single transaction above the determined threshold amount with 
an	 accountable	 or	 reporting	 institution,	 it	must	 ascertain	 identification	 information	 referred	 to	 in	
regulation	6(1)(a),	(b)	and	(c)	or	(d)	of	each	beneficial	owner	or	person	acting	or	purporting	to	act	on	
behalf	of	such	beneficial	owner.	

(4) An accountable or reporting institution referred to in subregulation (3) must  
ascertain -

(a) in the instance of -

(i) an associations and other entities, the particulars referred to in regulation 
8(a), (b), (c) and (e); 

(ii) a partnership, the particulars referred to in regulation 9; or

(iii) a trust, the particulars referred to in regulation 10(1) (a) to (e) and (g),

holding	beneficial	ownership	or	acting	or	purporting	to	act	on	behalf	of	a	beneficial	owner.	

Ascertainment of information concerning associations and other entities 

8. An accountable or reporting institution must ascertain in respect of an entity 
such	as	an	association,	a	government	department,	a	representative	office	of	a	government,	a	non-
governmental organisation, an international organisation, an intergovernmental organisation as well 
as a legal person other than a Namibian or foreign company or close corporation -

(a) the registered name of the entity, if so registered;

(b)	 the	office	or	place	of	business,	if	any,	from	which	it	operates;

(c) the registration number, if any;

(d) its principal activities; 

(e) the full name and one of the following, listed in the order of preference: 

(i) the national identity number; 

(ii) the national social security number; 

(ii) the passport number; or 

(iii)  date of birth, 

of the natural person purporting to be authorised to establish a business relationship 
or to enter into a single transaction above the determined threshold amount with the 
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accountable	or	 reporting	 institution	on	behalf	of	 the	entity	and	of	each	beneficial	
owner; and

 (f) the authority of each natural person purporting to be authorised to establish a business 
relationship or to enter into a single transaction above the determined threshold 
amount with the accountable or reporting institution on behalf of the entity 

Ascertainment of information concerning partnerships

9. An accountable or reporting institution must ascertain in respect of a partnership -

(a) its name or where applicable its registered name;

(b)	 its	office	or	place	of	business,	if	any,	or	where	applicable,	its	registered	address;

(c) where applicable, its registration number; and

(d) the full name and one of the following, listed in the order of preference:

(i) the national identity number; 

(ii) the passport number; or

(iii)  date of birth,

of each partner, including silent partners and partners en commandite,	 beneficial	
owner and any other natural person who purports to be authorised to establish a 
business relationship or to enter into a single transaction above the determined 
threshold amount with the accountable or reporting institution on behalf of the 
partnership; and

(e) the authority of each natural person purporting to be authorised to establish a business 
relationship or to enter into a single transaction above the determined threshold 
amount with the accountable or reporting institution on behalf of the partnership. 

Ascertainment of information concerning trusts

10. (1) An accountable or reporting institution must ascertain in respect of a trust -

(a) its full name or where applicable its registered name; 

(b) the registration number, if any;

(c) the country where it was set up if the trust was set up in a country other than Namibia;

(d) the management company of the trust, if any;

(f) one of the particulars listed in paragraph (g)(i) to (iii), in the order of preference, of 
each natural person who purports to be authorised to establish a business relationship 
or to enter into a single transaction above the determined threshold amount with the 
accountable or reporting institution on behalf of the trust; and

(g) the full name and one of the following, listed in the order of preference - 

(i) national identity number; 
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(ii)  passport number; or 

(iii)  date of birth; 

of -
 

(aa) each trustee of the trust;

(bb)	 each	beneficiary	of	the	trust	referred	to	by	name	in	the	trust	deed	or	
other founding instrument in terms of which the trust is created; 

(cc) the founder of the trust; 
 
(dd)		 each	beneficial	owner	of	the	trust;	and

(ff)	 any	class	of	beneficiaries

	 (2)	 If	 the	 beneficiaries	 of	 the	 trust	 are	 not	 referred	 to	 by	 name	 in	 the	 trust	 deed	 or	
founding instrument in terms of which the trust is created, the accountable or reporting institution 
must	follow	the	procedure	in	regulation	5(2)	to	ascertain	the	names	of	the	beneficiaries	and	document	
the	method	of	determining	such	beneficiaries.

(3)		 If	beneficiaries	of	the	trust	are	designated	by	characteristics	or	class,	the	accountable	
or	reporting	institution	should	obtain	sufficient	information	concerning	the	beneficiaries	to	satisfy	
itself	that	it	will	be	able	to	establish	the	identity	of	the	beneficiaries	at	the	time	of	a	pay-out	or	at	the	
time	when	the	beneficiaries	intend	to	exercise	their	vested	rights	or	claim	their	benefits.	

Additional requirements when person acts on authority of another

11. When a representative or agent acting on behalf of another person seeks to establish 
a business relationship or conclude a single transaction above the determined threshold amount with 
an accountable or reporting institution, that institution must -

(a) take reasonable steps to ensure that the representative or agent is authorised to act on 
behalf of that person; and 

 
(b) establish the identity of the representative or agent as well as the identity of that 

other person in terms of these regulations.

Ascertainment of additional customer due diligence information 

12. (1) Where an accountable or reporting institution seeks to ascertain the client 
and	risk	profile	of	a	natural	person,	such	accountable	or	reporting	institution	must	take	reasonable	
steps to obtain the following in relation to such person, either before the establishment of the business 
relationship or conclusion of single transaction above the determined amount or during the course of 
the business relationship or conclusion of single transaction, depending on the potential risk posed 
by the person -

(a) Namibian residential address, where the person is a Namibian citizen or resident 
of Namibia, the residential address in his or her country of domicile and physical 
address in Namibia, if any, where the natural person is not a Namibian citizen or 
resident of Namibia;

(b) contact particulars;
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(c) occupation or source of income as well as any additional source of income which is 
not the principal source of income;

(d) nature and purpose of business relationship; 

(e) nature and location of business activities, if any; and

(f) the source of funds involved in the transaction.

(2) Where an accountable or reporting institution seeks to ascertain information to 
establish	the	client	and	risk	profile	of	a	Namibian	or	foreign	company	or	close	corporation	wishing	
to enter into a business relationship or a single transaction above the determined threshold amount 
with an accountable or reporting institution, it must take reasonable steps to ascertain, depending on 
the potential risk posed by such a company or close corporation -

(a) the purpose and nature of the intended business relationship, 

(b) the particulars referred to in regulation 6(1)(a), (b) and (c) or (d), whichever is 
applicable, concerning -

(i)	 the	executive	manager	and	chief	executive	officer	of	the	company	or,	in	the	
case of a close corporation, each member and the executive manager; and

(ii) each natural person who purports to be authorised to establish a business 
relationship or to enter into a transaction with the accountable or reporting 
institution on behalf of the company or close corporation,

before the establishment of the business relationship or conclusion of such single transaction or 
during the course of the business relationship or conclusion of such a single transaction.

(3) Where an accountable or reporting institution seeks to ascertain information to 
establish	the	client	and	risk	profile	of	an	entity	such	as	an	association,	a	government	department,	a	
representative	office	of	a	government,	a	non-governmental	organisation,	an	international	organisation,	
an intergovernmental organisation as well as a legal person other than a Namibian or foreign 
company or close corporation, it must take reasonable steps to ascertain, depending on the potential 
risk	posed	by	such	an	association,	government	department,	representative	office	of	a	government,	
non-governmental organisation, international organisation, intergovernmental organisation or legal 
person other than a Namibian or foreign company or close corporation - 

(a) its principal activities; and 

(b) the purpose and nature of the intended business relationship, 

before the establishment of the business relationship or conclusion of single transaction above the 
determined threshold amount or during the course of the business relationship or conclusion of such 
a single transaction.

(4) Where an accountable or reporting institution seeks to ascertain information to 
establish	the	client	and	risk	profile	of	a	trust	wishing	to	enter	into	a	business	relationship	or	a	single	
transaction above the determined threshold amount with an accountable or reporting institution, it 
must ascertain, depending on the potential risk posed by such a trust -

(a) the residential address and contact particulars of each natural person who purports to 
be authorised to establish a business relationship or to enter into a transaction with 
the accountable or reporting institution on behalf of the trust; and 
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(b) the purpose and nature of the intended business relationship if same cannot be 
accurately inferred from the product or service offered to the client.

before the establishment of the business relationship or conclusion of such a single transaction or 
during the course of the business relationship or conclusion of such a single transaction.

Verification of identification information 
 

13. Any information or particulars ascertained by an accountable or reporting institution 
as required by regulation 6, 7, 8, 9, 10 or 11 must, as far as is reasonably practicable in the circumstances, 
be	verified	by	that	accountable	or	reporting	institution	by	comparing	such	information	obtained	with	
the applicable and corresponding information set out in the following documentation -

(a) trust instrument or deed of trust;

(b)	 national	 identification	 document	 issued	 by	 the	 country	 of	 origin	 of	 such	 person,	
domicile, citizenship or under the Namibian Refugee Recognition and Control Act, 
1999 (Act No. 2 of 1999) or the United Nations Convention Relating to the Status of 
Refugees of 28 July 1951;

(c) passport;

(d)	 driving	license	referred	to	in	Chapter	4	of	the	Road	Traffic	and	Transport	Act,	1999	
(Act No. 22 of 1999);

(e)	 birth	certificate	where	the	client	or	beneficial	owner	is	a	minor	and	not	yet	eligible	
for a national identity document; 

(f) any document of authorisation to act on behalf of such person, company, close 
corporation, partnership, trust or other entity; 

(g) memorandum and articles of association or the founding statement of a close 
corporation,	certificate	of	 incorporation	or	partnership	agreement,	 if	any,	or	other	
similar	documentation	including	notification	of	situation	of	registered	and	business	
address; or

 
(h) the constitution or founding document of an entity such as an association, a 

government	department,	a	representative	office	of	a	government,	a	non-governmental	
organisation, an international organisation, an intergovernmental organisation as 
well as a legal person other than a Namibian or foreign company or close corporation;

(i) in the case of entities created by statute the written authority or board resolution 
providing authority, for the person authorised to act on behalf of such an entity, as 
well as the particulars required by regulation 6 of such a person.   

or any other reliable document, data or information that reasonably serves to verify any of the 
information obtained by the accountable or reporting institution in ascertaining the information set 
out in regulations 6, 7, 8 , 9, 10 or 11. 
 
Verification in absence of contact with person

14. When an accountable or reporting institution ascertained information in terms of 
these regulations about a natural or legal person, partnership, trust or other entity without contact 
with the person, whether with such natural person or with a representative of such natural or legal 
person, partnership, trust or other entity, the institution must take reasonable steps to ensure the 
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existence of and establish the identity of such natural or legal person, partnership, trust or other entity, 
taking into account any guidance notes, circulars, notices, determinations or directives concerning 
the	verification	of	identities	that	may	apply	to	such	institution.

Accountable institution to conduct on-going and enhanced customer due diligence 

15. (1) An accountable institution must monitor transactions carried out by its client 
throughout the existence of the business relationship to ensure that such transactions are consistent 
with the knowledge of the accountable institution of the client, the business of the client and risk 
profile	and	where	necessary,	the	source	of	funds	of	the	client.	

(2) An accountable institution must take reasonable steps, taking into account any 
guidance notes, circulars, notices, determinations or directives which may apply to such institution, 
in respect of an existing business relationship and which compels such accountable institution to 
maintain correct, up-to-date and relevant information in respect of particulars which are susceptible to 
change by undertaking continuous reviews of existing records, particularly for higher risk categories 
of customers. 

(3) If it is believed to be reasonably necessary and especially where there is a suspicion 
of	money	laundering,	financing	of	terrorism,	funding	of	proliferation	or	where	higher	risk	situations	
have	 been	 identified,	 taking	 into	 account	 any	 guidance	 notes,	 circular,	 notice,	 determination	 or	
directives	concerning	the	verification	of	identity	that	may	apply	to	such	institution,	an	accountable	
institution	must,	in	addition	to	the	verification	undertaken	in	terms	of	regulation	13,	conduct	enhanced	
due diligence and may, amongst others, verify any or all of the particulars as set out in regulations 
6, 7, 8, 9, 10, 11 or 12 by comparing such particulars with any applicable and corresponding reliable 
document, data or information. 

(4) In giving effect to section 24(2)(f) of the Act, accountable institutions must obtain 
and	verify	sufficient	additional	information	to	the	extent	that	it	address	any	doubts	about	the	veracity	
of	previously	obtained	customer	identification	data	or	supports	the	suspicion	of	money	laundering,	
financing	of	terrorism	or	funding	of	proliferation	and	may	include,	but	is	not	limited	to,	obtaining	and	
verifying the following information - 

(a)  in the case of a natural person -

(i) occupation or source of income;

(ii)  nature and location of business activities, if any; 

(iii) volume of assets; 

(iv) reasons for intended or performed transactions; and 

(v) the source of funds involved in the transaction; or

(b) in the case of a company or close corporation - 

   (i) the nature of its business; 

(ii) prior to or as soon as reasonably practical after the establishment of the 
business relationship, the income tax and value added tax registration 
numbers of the company or close corporation issued by the Receiver of 
Revenue of Namibia or if incorporated outside of Namibia, such numbers 
issued	by	a	similar	issuing	office	in	the	country	in	which	it	is	incorporated,	
if such numbers were issued; 
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(iii) volume of assets; 

(iv) reasons for intended or performed transactions; and 

(v) the source of funds involved in the transaction.

(5) An accountable institution must also, in the process of monitoring, screen - 

(a) names of prospective clients, before acceptance of such a client;  

(b) names of existing clients, during the course of the business relationship; and
 
(c) all the names involved in any transaction,

against the sanctions lists issued by the United Nations Security Council under Chapter VII of the 
United	Nations	Charter	 for	 purposes	 of	 combating	 the	financing	of	 terrorism	and	 the	 funding	of	
proliferation activities.

Customer acceptance policy

16. (1) A comprehensive risk based customer acceptance policy must be adopted, 
developed and implemented and must include clear guidelines and criteria as to the information 
required and methods to be used in ascertaining and verifying the identity and acceptance of current 
and	prospective	 clients	 and	 in	 dealing	with	 identified	high	 risk	 clients,	 in	 accordance	with	 these	
regulations and any guidance notes in respect of customer due diligence applicable to accountable 
and reporting institutions. 

(2) The information required as part of the customer acceptance policy of an accountable 
or reporting institution may include, but is not limited to -

(a)  relevant information pertaining to the background of the client;

(b) the country of origin and residence of the client;

(c) any linked accounts that the client or any other party to the business relationship or 
single transaction may have at that institution;

(d) the nature and location of the business activities of the client as well as the nature 
and source of personal income;

(e) the volume or expected volume of transactions in which the client engages or is 
suspected to engage in; 

(f) the business partners of the client; and

(g) any other information that may assist the institution to determine whether the business 
relationship with the client may be vulnerable to the laundering of the proceeds of 
crime,	the	financing	of	terrorism	or	the	funding	of	proliferation	activities.	

Electronic form of documents, records and reports

 17. Unless otherwise indicated in these regulations or determined in writing by the 
Centre, any document, record or report, as well as copies, required under these regulations may be 
kept or submitted in electronic form. 
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Record keeping 

18. (1) The records to be kept in terms of section 26 of the Act may include, but are 
not limited to, the following information for each transaction -

(a)	 the	 identity	 and	 address	 of	 the	 beneficiary	 or	 the	 person	 on	 whose	 behalf	 the	
transaction is concluded, where applicable; 

(b) the identity and address of the person in whose name the transaction is conducted, 

(c) the identity of the accounts affected by the transaction, if any; 

(d) the type of transaction involved, such as deposit, withdrawal, exchange of currency, 
cheque cashing, purchase of cashier cheques, money orders or other payment or 
transfer by, through or to that accountable or reporting institution; 

(e) the identity of the accountable or reporting institution where the transaction occurred; 

(f) the date, time and amount of the transaction; and 

(g) any other information which the Centre may specify in writing.  

(2)	 An	accountable	institution	must	keep	a	record	of	all	money	laundering,	financing	of	
terrorist or proliferation activities risk assessments performed in terms of section 39(1) of the Act. 

(3) A person authorised by the Centre to receive a declaration under section 36 of the 
Act must keep a copy of each declaration so received for at least 5 years from date of receipt of the 
declaration	or	longer	if	specifically	so	requested	by	competent	authorities.	

(4) Records required to be kept in terms of section 26(1)(j) of the Act must be kept in 
such a manner that it allows any additional information requested under section 40(2) of the Act to 
be forwarded without delay to such person requesting such additional information.

(5) Every copy, record or document referred to in subregulations (1), (2), (3) and (4) 
must be kept -

(a)	 for	 a	 period	 of	 five	 years	 or	 longer	 if	 specifically	 so	 requested	 by	 competent	
authorities	before	the	expiration	of	the	five	year	period	from	the	date	of	the	filing	of	
such report with the Centre; and 

(b)	 in	a	manner	that	protects	the	confidentiality	of	such	copy,	record	or	document;	and

(c)  in a manner which permit reconstruction of individual transactions so as to provide, 
if necessary, evidence for prosecution of criminal activity or civil or criminal asset 
forfeiture procedures. 

Record keeping by third parties

19. (1) In terms of section 29 of the Act, if an accountable or reporting institution 
appoints a third party to perform record keeping duties imposed on it by section 26 of the Act, the 
accountable	or	reporting	institution	must	within	30	days	provide	the	Centre	with	the	identification	
and contact particulars of the third party, including the following particulars -

(a) the full name, if the third party is a natural person or registered name, if the third 
party is a close corporation or company.
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(b) the name under which the third party conducts business;

(c) the full name and contact particulars of the individual who exercises control over 
access to those records;

(d) the physical address where the records are kept;

(e) the address from where the third party exercises control over the records; and

(f ) the full name and contact particulars of the individual who liaises with the third 
party on behalf of the accountable or reporting institution concerning the retention 
of the records.

Manner of reporting

20. (1) In terms of section 67(1)(h) of the Act, and subject to subregulation (2), a 
suspicious transaction or activity report made under section 33 of the Act, as well as any additional 
information	requested	in	terms	of	such	reports,	must	be	made	in	accordance	with	the	format	specified	
by the Centre and must be submitted electronically to the Centre by means of the internet-based 
reporting portal provided by the Centre for this purpose.

(2) If a person or accountable or reporting institution required to make a report referred 
to in subregulation (1) does not at that time have the technical capability or for another reason 
acceptable to the Centre is unable to make a report in accordance with that subregulation, such person 
must make a report substantially in the forms as set out in Annexure 1 or 2 and must provide such 
completed form to the Centre, including such further information as may be requested by the Centre, 
by -

(a)	 sending	it	by	facsimile	to	the	Director	at	the	facsimile	number	specified	in	writing	
by the Centre from time to time for this purpose; 

(b)	 delivering	it	to	the	Centre	to	an	address	specified	in	writing	by	the	Centre	from	time	
to time; or 

(c) sending it by another method determined by the Centre whether as an alternative 
means or as an exclusive means.

Information to be reported

21. (1) A person, accountable or reporting institution other than an institution 
referred to in item 4 of Schedule 1 of the Act required to report a suspicious transaction or activity 
under section 33 of the Act must electronically complete the applicable parts of the internet-based 
report form, which form is based on the suspicious transaction or activity report form set out in 
Annexure 1 or 2 and must send such report as well as any additional information requested in terms 
of such reports to the Centre in accordance with regulations 20 and 22.

 (2) An accountable institution referred to in item 4 of Schedule 1 of the Act which 
is required to report a suspicious transaction or activity under section 33 of the Act must make 
such suspicious transaction or activity report electronically using the internet-based reporting portal 
provided by the Centre for this purpose by completing an electronic form which is based on the 
suspicious transaction or activity report form set out in Annexure 1, ensuring that the Centre receives 
such report in Extensible Mark-up Language (XML) format and must send such report as well as 
any additional information requested in terms of such reports to the Centre in accordance with the 
provisions of regulations 20 and 22.
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Period for reporting, consultation and intervention by Centre 

22. (1) A report made in terms of section 33 of the Act must be sent to the Centre 
within 15 working days after the suspicion or belief concerning the transaction or activity that gave 
rise to the requirement to report arose, unless the Centre in writing approves the sending of the report 
after the expiry of that period.

(2) For the purposes of section 41 and 42 of the Act and in order to facilitate the 
recognition and handling by accountable or reporting institutions of suspected money laundering, 
financing	of	terrorism	or	funding	of	proliferation	transactions	-

(a) if a suspicion or belief arises that is the basis for an accountable or reporting 
institution making a report under section 33 of the Act regarding a transaction or 
activity; and

(b) if it is reasonably foreseeable that carrying out that transaction, activity or other 
related	transactions	or	activities,	will	 jeopardise	any	significant	 law	enforcement	
or regulatory interest under Namibian law, including but not limited to, forfeiture 
of the proceeds of crime under the Prevention of Organised Crime Act, 2004 (Act 
No. 29 of 2004), where such proceeds will be put beyond the reach of Namibian 
authorities,

the accountable or reporting institution must, in addition to making such report within the time period 
specified	in	subregulation	(1),	contact	as	soon	as	reasonably	possible	the	Director	of	the	Centre	or	his	
or	her	authorised	representative,	at	such	contact	details	as	may	be	specified	in	writing	by	the	Centre	
from time to time, for the purposes of consultation and intervention as provided for under section 42 
of the Act.

(3) If after the consultation referred to in subregulation (2) the Centre does not consider 
it necessary to direct the accountable or reporting institution to refrain from the carrying out of that 
transaction or activity or any other transaction or activity in respect of the funds contemplated in 
section 42 of the Act, the accountable or reporting institution may continue and carry out any such 
transaction as provided under section 41 of the Act.

Cash transactions above prescribed limits   

 23.  (1) In giving effect to its obligations under section 32(1) of the Act, an 
accountable or reporting institution other than an accountable institution referred to in item 5 of 
Schedule	1	of	the	Act,	must	report	to	the	Centre,	within	five	working	days,	any	transaction	concluded	
by or on behalf of a client which involves cash payments presented to and received by the accountable 
or reporting institution or cash pay outs made by the accountable or reporting institution in excess of 
a threshold amount of N$99 999.99. 

(2) An accountable institution referred to in item 5 of Schedule 1 of the Act must report 
to	the	Centre,	within	five	working	days,	any	transaction	concluded	by	or	on	behalf	of	a	client	which	
involves cash payments presented to and received by the accountable institution, or cash pay outs 
made by the accountable institution in excess of a threshold amount of N$24 999.99.  

(3)  The cash transaction report referred to in subregulation (1) and (2), as well as any 
additional information requested in terms of such report, must be made in accordance with the format 
specified	by	the	Centre	and	must	be	submitted	electronically	to	the	Centre	by	means	of	the	internet-
based reporting portal provided by the Centre for this purpose.

(4)  If a person, accountable or reporting institution required to make a report referred 
to in subregulation (1) and (2) does not at that time have the technical capability acceptable to the 
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Centre or for another reason is unable to make a report in accordance with that subregulation, such 
person must make a report in the form as set out in Annexure 6 and must provide such completed 
form to the Centre, including such further information as may be requested by the Centre, by - 

(a)	 sending	it	by	facsimile	to	the	Director	at	the	facsimile	number	specified	in	writing	by	
the Centre from time to time for this purpose; 

(b)	 delivering	it	to	the	Centre	to	an	address	specified	in	writing	by	the	Centre	from	time	
to time; or 

(a) sending it by another method determined by the Centre, whether as an alternative 
means or as an exclusive means.

(5)  A person, accountable or reporting institution other than an institution referred to in 
item 4 of Schedule 1 of the Act required to report cash transactions as provided for in subregulation 
(1) or (2) must electronically complete the applicable parts of the internet-based report form which 
form is based on the cash transaction report form as set out in Annexure 6 and must send such report 
as well as any additional information that may be requested in terms of such reports to the Centre in 
accordance with the provisions of subregulation (3).

(6)  An accountable institution referred to in item 4 of Schedule 1 of the Act required 
to report cash transactions as provided for in subregulation (1) or (2) must make such a report 
electronically, using the internet-based reporting portal, provided by the Centre for this purpose, 
by completing an electronic form which is based on the cash transaction report form as set out in 
Annexure 6, ensuring that the Centre receives such report in Extensible Mark-up Language (XML) 
format and must send such report as well as any additional information that may be requested in 
terms of such reports to the Centre in accordance with the provisions of subregulation (3).

(7) In situations where it is apparent to the accountable or reporting institution that the 
person conducting cash transactions is conducting it in a structured manner below the cash threshold 
amount such accountable or reporting institution must consider -

(a)  whether the aggregates of cash amounts that are below the cash threshold exceed the 
threshold amount when added together; and 

(b)  whether such transactions are linked, 

and if so, the accountable or reporting institution must consider reporting such transactions. 

(8) For the purposes of subregulation (7) and for the purposes of determining whether 
cash transactions are linked, an accountable or reporting institution may, amongst other things, take 
into account -

(a) whether the transactions were conducted within 24 hours;

(b) whether the transactions involve the same person or account holder, or relates to the 
same account;

(c) whether the transactions constitute a series of connected transactions; or 

(d) whether the transactions are somehow related for any other reason.  

(9) Where an accountable or reporting institution is engaged in a cash transaction that 
involves foreign currency, the accountable or reporting institution must rely on the exchange rate of 
that day to convert the foreign currency in question into the Namibian dollars.
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(10) The source of the exchange rate that is used by the accountable or reporting institution 
is at the discretion of the accountable or reporting institution conducting the transaction. 

Risk assessments

 24.  (1)  An accountable institutions must, when conducting a risk assessment as 
required	in	terms	of	section	39(1),	identify	the	money	laundering,	terrorism	financing	or	proliferation	
funding risks that may arise from developing new products and new business processes, including 
new delivery systems and the use of new or developing technologies in respect of both new and pre-
existing products prior to the launch or use of such products, practices and technologies.

(2)  Risk assessments as required in terms of section 39(1) of the Act, is conducted on a 
periodic basis and must be kept up to date. 

(3) Senior management must approve and formally document the approach or 
methodology	used	 for	 conducting	a	 risk	assessment,	 the	findings	of	 the	 assessment	 and	all	 other	
relevant information.

(4)		 The	 methodology	 used	 for	 conducting	 a	 risk	 assessment,	 the	 findings	 of	 the	
assessment and all other relevant information that is required to formally document a risk assessment 
in	terms	of	subregulation	(2),	are	made	available	to	the	Centre	or	a	Supervisory	Body	within	five	
working days when so requested; 

(5)  These risk assessments must form the basis of all policies, procedures and controls 
implemented	 to	 mitigate	 and	 managed	 the	 money	 laundering,	 terrorist	 financing	 or	 funding	 of	
proliferation	 risks	 that	 have	 been	 identified	 and	must	 be	monitored	 and	 reviewed	 as	 part	 of	 the	
required independent audit function prescribed by section 39(8) of the Act.

(6)  In conducting a risk assessment, accountable institutions must take into account any 
guidance notes, circulars, notices, determinations or directives issued by the Centre in this regard.  

Registration of accountable and reporting institutions

 25.  (1)  Accountable or reporting institutions that are not regulated by a supervisory 
body must electronically register the following particulars with the Centre -

(a) name and type of entity; 

(b) type of accountable or reporting institution;

(c) registration number;

(d) name of holding company, if any;

(e) contact details of the entity;

(f)	 all	relevant	contact	details	of	the	anti-money	laundering	and	combatting	the	financing	
of	terrorism	and	proliferation	compliance	officer	as	designated	in	terms	of	section	
39(6) of the Act,; and 

(g) any other particulars as the Centre may determine from time to time. 

(2) In giving effect to its obligations under section 35(8) of the Act, a supervisory 
body must electronically register with the Centre all particulars referred to in subregulation (1) of 
accountable or reporting institutions regulated or supervised by it within 45 working days of being 
requested to do so.
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Compliance programmes to be implemented by accountable and reporting institutions

 26. (1) Subject to regulation 27, 28 and 29 an accountable or reporting institution 
must develop, adopt and implement, as part of its compliance program, internal rules, which -

(a)	 confirm	 the	 responsibility	 of	 the	 management	 of	 the	 institution	 in	 respect	 of	
compliance with the Act, these regulations and the internal rules;

(b)	 provide	 for	 the	 necessary	procedures	 to	 ensure	 that	 clients	 are	 identified	 and	 the	
required	particulars	concerning	 the	 identities	are	verified	under	 the	Act	and	these	
regulations;

(c) provide for the necessary procedures, including, where applicable, effective on-
going and enhanced monitoring systems to enable staff to recognise potentially 
suspicious and unusual transactions or activities or series of transactions or activities 
and to report such suspicious transactions or activities in terms of these regulations;

(d) provide for disciplinary steps against the relevant staff members for non-compliance 
with the Act, these regulations and the internal rules; 

(e) take into account any guidance notes, circulars, notices, determinations or directives 
concerning those duties and obligations that may apply to that institution; and 

(f) where applicable, take into account the risk assessment required by section 39(1) of 
the Act, as the underlying basis for the design of these internal rules.

(2) Where an accountable or reporting institution has employees or agents or persons 
authorised to act on behalf of the accountable or reporting institution, the compliance programme 
must include, as far as practicable, an on-going compliance training programme for those employees, 
agents or persons to ensure that they are able to comply with the duties imposed upon them in terms 
of the Act and these regulations.

(3)	 An	accountable	or	reporting	institution	that	designates	a	compliance	officer	under	
section 39(6) of the Act must take reasonable steps to ensure that the person has the training and 
resources	required	 to	effectively	and	efficiently	discharge	his	or	her	obligations	 in	 terms	of	 these	
regulations and under the Act.

Internal rules concerning reporting of suspicious and unusual transactions or activities

27. The internal rules of an accountable or reporting institution concerning the reporting 
of suspicious and unusual transactions or activities must -

(a) provide for the necessary processes and working methods which will ensure that 
suspicious and unusual transactions or activities are reported without undue delay;

(b) provide for the necessary processes and working methods to enable staff to recognise 
potentially suspicious and unusual transactions or activities or series of transactions 
or activities;

(c) provide for the responsibility of the management of the institution in respect of 
compliance with the Act, these regulations and the internal rules;

(d) allocate responsibilities and accountability to ensure that staff duties concerning the 
reporting of suspicious and unusual transactions or activities are complied with;
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(e) provide for disciplinary steps against the staff members concerned for non-
compliance with the Act, these regulations and the internal rules regarding the 
reporting of suspicious and unusual transactions or activities ; and

(f) take into account any guidance notes, circulars, notices, determinations or directives 
concerning the reporting of suspicious or unusual transactions and activities which 
may apply to that institution.

Internal rules concerning ascertainment and verification of identities 

 28. The internal rules of an accountable or reporting institution concerning the 
ascertainment	and	verification	of	identities	must	-

(a) provide for the necessary processes and working methods to ensure that the required 
particulars concerning the identities of the parties to a business relationship or single 
transaction are obtained on each occasion when a business relationship is established 
or a single transaction above the determined threshold amount is concluded with the 
institution;

(b)	 provide	for	steps	to	be	taken	by	the	relevant	staff	members	aimed	at	the	verification	
of the required particulars concerning the identities of the parties to a business 
relationship or single transaction;

(c) provide for the responsibility of the management of the institution in respect of 
compliance with the Act, these regulations and the internal rules regarding 
ascertainment	and	verification	of	identity;

(d) allocate responsibilities and accountability to ensure that staff members comply with 
their	duties	concerning	the	ascertainment	and	verification	of	identities;

(e) provide for disciplinary steps against the staff members concerned for non-compliance 
with the Act, these regulations and the internal rules regarding ascertainment and 
verification	of	identity;	and

(f) take into account any guidance notes, circulars, notices, determinations or directives 
concerning	the	ascertainment	and	verification	of	identities	which	may	apply	to	that	
institution.

Internal rules concerning keeping of records 

 29. The internal rules of an accountable or reporting institution concerning the keeping 
of records in terms of sections 26 and 27 of the Act must -

(a) provide for the necessary processes and working methods to ensure that the relevant 
staff members of the institution obtain the information pertaining to which records 
must be kept on each occasion when a business relationship is established or a 
transaction is concluded with the institution;

(b) provide for the responsibility of the management of the institution in respect of 
compliance with the Act, these regulations and the internal rules regarding the 
keeping of records;

(c) allocate responsibilities and accountability to ensure that staff members comply with 
their duties concerning the keeping of records;
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(d) provide for disciplinary steps against the staff members concerned for non-
compliance with the Act and the internal rules regarding the keeping of records;

(e) provide for the necessary processes and working methods to ensure that the accuracy 
and the integrity of such records are maintained for the entire period for which they 
must be kept; 

(f) provide for the necessary processes and working methods to ensure that access as 
may be required or authorised under the Act by the relevant staff members to those 
records can be obtained without undue hindrance; and

(g) take into account any guidance notes, circulars, notices, determinations or directives 
concerning the keeping of records which may apply to that institution.

Obligations of and reporting by supervisory bodies 

 30.  (1) In giving effect to its obligations under section 35(1)(a) of the Act, a 
supervisory body must complete the applicable parts of Annexure 2 of the Act and must send such 
report the Centre in the same manner as provided in regulations 20 and 22.

(2)  In giving effect to its obligations under section 35(7) and section 52 of the Act a 
supervisory body must submit a report to the Centre every six months, as from date to be determined 
by the Centre containing, amongst others, the following information -

(a) all supervisory activities undertaken during the six month period; 

(b) the number of off and on-site compliance inspections conducted; 

(c) the scope of all on-site compliance inspections conducted; 

(d)	 the	significant	findings	of	all	 supervisory	activities,	 including	on-site	 inspections,	
with copies of the reports issued to accountable or reporting institutions that were 
subjected to supervisory activity; 

(e) recommendations made by the supervisory body in cases where non-compliance 
was detected; 

(f) actions taken by the supervisory body in respect of detected non-compliance; and 

(g) any other information as may be required by the Centre. 

(3)  In giving effect to its obligations under section 35(17) of the Act, a supervisory 
body must report in writing, electronically or in hard copy, to the Centre details of the information 
received from any accountable or reporting institution relating to transactions or activities that could 
be treated as an offence under the Act, together with any supporting documentation, if available, 
within	five	working	days	of	a	supervisory	body	becoming	aware	of	such	offence.	

 (4) The frequency and scope of off-site and on-site compliance inspections must be 
determined on the basis of - 

(a)	 the	money	laundering,	financing	of	terrorism	and	funding	of	proliferation	risks	and	
the policies, internal controls and procedures associated with the accountable or 
reporting	institution,	as	identified	by	the	assessment	of	the	institutions	risk	profile	by	
the supervisory body; 
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(b)	 the	 money	 laundering,	 financing	 of	 terrorism	 and	 funding	 of	 proliferation	 risks	
present in the country; and 

(c) the characteristics of the accountable or reporting institutions, in particular the 
diversity and number of the institutions and the degree of discretion allowed to such 
institutions under the risk based approach.    

 (5)  A supervisory body required to send a report to the Centre in terms of sections 35(1) 
and 35(7) of the Act must keep a copy of that report, as well as copies of records and documents 
supporting that report in a manner that allows any additional information requested under section 
40(2) of the Act to be forwarded without delay to the person requesting such additional information.

Declaration of cross border movement of cash and bearer negotiable instruments 

 31.  (1)  A person required to make a declaration under section 36(1), (2) or (3) of the 
Act must complete the applicable parts of the declaration form as set out in Annexure 4. 

(2) A person required to issue an acknowledgement under section 36(5) of the Act must 
complete the applicable parts of the acknowledgement of declaration form as set out in Annexure 5. 

(3) In giving effect to his or her obligations under section 38(1) of the Act, the 
Commissioner of Customs and Excise and the Post Master must submit all declarations made under 
section 36(1), (2) or (3) of the Act to the Centre on a weekly basis as from a date to be determined by 
the Centre in writing. 

(4)  The Commissioner of Customs and Excise and the Post Master may submit 
information required under subregulation (3) to the Centre in either electronic form or hard copy, by 
means of –

(a) an internet-based reporting portal provided by the Centre for this purpose; 

(b) direct access by the Centre to the information technology system utilised by the 
Customs and Excise directorate or by the Namibia Postal Company; or  

(c) any other method as agreed upon, whether as an alternative means or as an exclusive 
means.

(5) All cash or bearer negotiable instruments that is not declared as required by section 
36(7)	of	the	Act	or	that	is	falsely	declared	is	subject	to	seizure	by	the	officers	of	Customs	and	Excise	
or	the	Post	Office	and	must	be	handed	over	to	the	Centre	for	safekeeping.			

(6) The Director of the Centre must sent a letter, with a 15 day return date, to the involved 
party by where the involved party is invited to make representations, in writing, as to why the whole 
or	part	of	the	cash	or	bearer	negotiable	instruments	should	not	be	forfeited	for	the	benefit	of	the	State.

(7)	 The	representation	must	contain	a	full,	 frank	and	verifiable	disclosure	of	all	facts	
pertinent	to	the	matter,	supported	by	all	relevant	original	documentary	evidence	and	confirmatory	
affidavits.

(8) Once received by the Centre, the representation is scrutinized by verifying the facts 
or information, as well as the documentary evidence provided, with a view to - 

(a) establish the ownership of the cash or bearer negotiable instruments so seized; and 

(b)	 confirm	the	authenticity	of	the	documentation	or	information	provided.	
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(9) After a proper analysis of the facts and provided documentation has been conducted, 
the Director of the Centre will decide as to whether a full or partial forfeiture to the State takes place 
or whether no forfeiture takes place at all. 

(10) The Director of the Centre must cause a notice of forfeiture to the State to be 
published in the Gazette which gives - 

(a)	 notification	of	any	decision	to	forfeit	cash	or	bearer	negotiable	 instruments	 to	 the	
State;

(b) particulars of the manner in which forfeited cash or bearer negotiable instruments 
will be disposed of; and 

(c) the date, date of the notice, on which the cash or bearer negotiable instruments are so 
forfeited.

(11) The involved party has 90 days from the date of publication of the notice in the 
Gazette to initiate review proceedings and the Centre may not dispose of any cash or bearer negotiable 
instruments forfeited to the State before the expiry of the 90 day period as from the date of publication 
of the notice in the Gazette	or	when	final	judgment	is	delivered	on	proceedings	instituted	in	a	court	
of law.

Electronic transfers of money to, from and within Namibia 

 32.  (1) In giving effect to its obligations under section 34(1) of the Act, an 
accountable	or	reporting	institution	must	report	to	the	Centre,	within	five	working	days,	all	electronic	
transfers of money in or out of Namibia, irrespective of the amount involved together with the 
following information - 

(a) the name of the originator;

(b) the originator account number where such an account is used to process the 
transaction or in the absence of an account, a unique transaction reference number 
which permits traceability of the transaction;

(c)	 the	address	of	 the	originator,	or	national	 identity	number,	customer	 identification	
number or date and place of birth;

(d)	 the	name	of	the	beneficiary;	and

(e)	 the	account	number	of	the	beneficiary	where	such	an	account	is	used	to	process	the	
transaction or in the absence of an account, a unique transaction reference number 
which permits traceability of the transaction.

(2)  Where several individual cross-border electronic money transfers from a single 
originator	are	bundled	in	a	batch	file	for	transmission	to	beneficiaries,	the	batch	file	should	contain	
required	 and	 accurate	 originator	 information	 and	 full	 beneficiary	 information	 that	 is	 traceable	 in	
Namibia or the recipient country.

(3)  For all cross-border electronic transfers of money, irrespective of the amount 
involved,	a	recipient	accountable	or	reporting	institution	must	verify	the	identity	of	the	beneficiary	
if	 the	 identity	 has	 not	 been	previously	 verified	 and	maintain	 this	 information	 for	 record	keeping	
purposes as required by sections 26 and 27 of the Act.  

(4)   In giving effect to its obligations under section 34(1) of the Act, an originator and 
recipient	accountable	or	reporting	institution	must	report	to	the	Centre,	within	five	working	days,	all	
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domestic electronic transfers of money in excess of a threshold amount of N$99 999.99 together with 
the following information - 

(a) the name of the originator;

(b) the originator account number where such an account is used to process the 
transaction or in the absence of an account, a unique transaction reference number 
which permits traceability of the transaction;

(c)	 the	 address	 of	 the	 originator	 or	 national	 identity	 number,	 customer	 identification	
number or date and place of birth;

(d)	 the	name	of	the	beneficiary;	and

(e)	 the	account	number	of	the	beneficiary	where	such	an	account	is	used	to	process	the	
transaction or in the absence of an account, a unique transaction reference number 
which permits traceability of the transaction.

(5)  For domestic electronic transfers of money where it is practically impossible for 
the originator accountable or reporting institution to ensure that the information accompanying the 
electronic transfer includes originator information, such originator information can be made available 
to the recipient accountable or reporting institution and competent authorities by other means.

(6)  For purposes of section 34(2) of the Act and subregulation (5), where the information 
accompanying the domestic electronic transfer can be made available to the recipient accountable 
or reporting institution and competent authorities by other means, the originator accountable or 
reporting institution need only include the account number or a unique transaction reference number, 
provided	that	this	number	or	identifier	permits	the	transaction	to	be	traced	back	to	the	originator	or	
the	beneficiary.	

(7) The originator accountable or reporting institution must make the information 
referred to in subregulation (6) available within three working days of receiving the request either 
from the recipient accountable or reporting institution or from competent authorities. 

(8)  For all domestic electronic transfers of money above the threshold amount, a recipient 
accountable	or	reporting	institution	must	verify	the	identity	of	the	beneficiary	if	the	identity	has	not	
been	previously	verified	and	maintain	this	information	for	record	keeping	purposes	as	required	by	
sections 26 and 27 of the Act.  

(9) This regulation does not apply to -

(a)	 any	 transfer	 that	flows	from	a	 transaction	carried	out	using	a	credit	or	debit	card	
for the purchase of goods or services as long as the credit or debit card number 
accompanies	all	transfers	flowing	from	the	transaction;	and

(b)	 transfers	and	settlements	from	financial	institution	to	financial	institution	where	both	
the	originator	person	and	the	beneficiary	person	are	financial	institutions	acting	on	
their own behalf. 

(10) The exception provided for under subregulation (9)(a) is not applicable when a 
credit or debit card is used as a payment system to effect a person-to-person wire transfer.   

(11) All electronic transfers of money reports as required in terms of section 34 of the 
Act, as well as any additional information requested in terms of such reports, are made in accordance 
with	the	format	specified	by	the	Centre	and	are	submitted	electronically	to	the	Centre	by	means	of	
the internet-based reporting portal provided by the Centre for this purpose.
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(12) If a person or accountable or reporting institution required to make a report referred 
to in subregulation (11) does not at that time have the technical capability acceptable to the Centre 
or for another reason is unable to make a report in accordance with that subregulation, such person 
must make a report in the form as set out in Annexure 7 and must provide such completed form to 
the Centre including such further information as may be requested by the Centre, by - 

(a)	 sending	it	by	facsimile	to	the	Director	at	the	facsimile	number	specified	in	writing	
by the Centre from time to time for this purpose; 

(b)	 delivering	it	to	the	Centre	to	an	address	specified	in	writing	by	the	Centre	from	time	
to time; or 

(c) sending it by another method determined by the Centre whether as an alternative 
means or as an exclusive means.

(13) A person, accountable or reporting institution other than an institution referred to in 
item 4 and 13 of Schedule 1 of the Act required to report electronic transfers of money must - 

(a) electronically complete the applicable parts of the internet- based report form, which 
form is based on the electronic transfer of money report form as set out in Annexure 
7; and

(b) send such report as well as any additional information that may be requested in terms 
of such reports to the Centre in accordance with the provisions of subregulation (11).

(14) An accountable institutions referred to in item 4 and 13 of Schedule 1 of the Act 
required to report electronic transfers of money must -

(a) make such a report electronically using the internet-based reporting portal provided 
by the Centre for this purpose by completing an electronic form which is based on 
the electronic transfer of money report form as set out in Annexure 7 ensuring that 
the Centre receives such report in Extensible Mark-up Language (XML) format; and 

(b) send such report as well as any additional information that may be requested in terms 
of such reports to the Centre in accordance with the provisions of sub regulation 
(11).

(15) In situations where it is apparent to the accountable or reporting institution that 
domestic electronic transfers of money are conducted in a structured manner below the cash threshold 
amount, the accountable or reporting institution must consider - 

(a) whether the aggregates of electronic transfer amounts that are below the cash 
threshold exceed the threshold amount when added together; and

(b)  whether such transactions are linked, 

and if so, the accountable or reporting institution should consider reporting such transactions.

(16) For the purposes of subregulation (15) and for the purposes of determining whether 
electronic transfers of money are linked, an accountable or reporting institution may, amongst other 
things, take into account -

(a) whether the transfers were conducted within 24 hours;

(b) whether the transfers involve the same person or account holder, or relates to the 
same account;
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(c) whether the transfers constitute a series of connected transfers; or 

(d) whether the transfers are somehow related for any other reason.  

Application for exemption

 33. (1) For purposes of this regulation “exemption” means a relaxation of the 
rules	governing	a	specific	obligation	or	concessions	made	in	respect	of	a	certain	obligation,	without	
nullifying the basic requirement of identifying a client or reporting a suspicious transaction or activity 
report.  

(2) A person or class of persons who wish to be exempted under section 70 of the Act 
from complying with any or all of the provisions of the Act, in so far as the application for exemption 
is not inconsistent with the provisions of the Act and its business, products and clients pose limited 
money	laundering,	terrorist	financing	or	proliferation	funding	risks,	must	apply	to	be	so	exempted.

(3) An application referred to in subregulation (2) is addressed to the Minister for the 
attention of the Director of the Centre and is submitted to the Director together with the grounds upon 
which the exemption is sought.

(4)  An application referred to in subregulation (2) must contain at a minimum, amongst 
other things -

(a) the reason why an exemption is sought; and

(b) the proven low risk in respect of the business, products or clients for which an 
exemption is sought. 

(4) An application for exemption referred to in subregulation (2) is submitted -

(a)	 by	facsimile	for	the	attention	of	the	Director	of	the	Centre	at	the	number	specified	by	
the Centre from time to time for that purpose; 

(b)	 to	the	Centre	to	an	address	specified	in	writing	by	the	Centre	from	time	to	time;

(c)	 by	 such	 other	 method	 specified	 by	 the	 Centre	 for	 that	 purpose	 whether	 as	 an	
alternative means or an exclusive means.

Application for granting of monitoring order

34. (1) Where the Centre under section 43 of the Act has reasonable suspicion that -

(a) a person is using an accountable or reporting institution for money laundering, 
financing	of	terrorism	or	funding	of	proliferation	purposes;	or	

(b) an account or other facility is being used for the purposes of money laundering or 
financing	of	terrorism	or	funding	of	proliferation,	

the Centre may make a written application to the High Court in the form as set out in Annexure 3 for 
the granting of an order compelling such accountable or reporting institution to report to the Centre, 
on	such	terms	and	in	such	confidential	manner	as	specified	in	the	order	all	transactions	concluded	by	
such person or all transactions conducted in respect of such account or facility.

(2) An application referred to in subregulation (1) must -
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(a) be directed to the High Court;

(b) request a date and time for the application to be heard in closed chambers; and

(c) be signed by the Director or his or her Deputy.

(3) A judge may after hearing the application -

(a) grant the application and issue the order;

(b) dismiss the application and refuse to issue the order;

(c)	 adjourn	the	application	upon	such	terms	as	to	the	filing	of	further	affidavits	by	the	
Director or his or her Deputy, as the judge may consider necessary;

(d)	 grant	leave	to	the	Centre	to	renew	the	application	on	the	same	papers	duly	amplified	
by	further	affidavits;	

(e) make any other order as the judge may consider necessary.

(4) Where an application in terms of subregulation (1) is granted and an order is issued, 
such order lapses after a period of three months but such order may, subject to section 43(3) of the 
Act, be extended for further periods not exceeding three months at a time.

(5) The judge who heard the application must direct that the application and the duplicate 
original	of	the	order	issued	by	him	or	her	be	filed	in	such	manner	as	the	judge	may	determine	having	
due	regard	to	the	need	for	secrecy	and	confidentiality.

Powers of examination of records

 35. (1) In order to carry out an examination of records as contemplated under 
section 31 of the Act, the Centre or an authorised representative of the Centre may -

(a)	 at	any	time	during	normal	office	hours	without	previous	notice	enter	any	premises	
occupied by an accountable or reporting institution or a supervisory body and require 
the production to it or to him or her of any or all securities, books, records, accounts 
or documents of such accountable or reporting institution or supervisory body;

(b) search any premises occupied by an accountable or reporting institution or supervisory 
body for any moneys, securities, books, records, accounts or documents;

(c) open or cause to be opened any strong room, safe or other container in which it is 
suspected that any moneys, securities, books, records, accounts or documents of an 
accountable institution or a supervisory body are kept;

(d) examine and make extracts from and copies of all securities, books, records, 
accounts and documents of an accountable institution or supervisory body or against 
a full receipt issued by the Centre or its authorised representative for such securities, 
books, records, accounts or documents, remove them temporarily from the premises 
of such accountable or reporting institution or supervisory body for that purpose; 
and

(e) require an explanation of any entries in the books, records, accounts or documents 
of such accountable or reporting institution or supervisory body.
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 (2) In carrying out an examination under section 31 of the Act, the Centre or its 
authorised representative may cause the examination under oath, in relation to the business of an 
accountable or reporting institution or supervisory body, of any person who is or formerly was a 
director, auditor, local auditor, attorney, valuator, agent, employee, member, debtor, creditor, policy 
holder or shareholder of the accountable or reporting institution or supervisory body and may 
administer	an	oath	or	affirmation	to	the	person	being	examined	provided	that	the	person	examined,	
whether under oath or not, may have his or her legal adviser present at the examination.

 (3) A person contemplated in subregulation (2) must, when requested by the Centre 
or its authorised representative to do so, produce to the Centre or its authorised representative 
every security, book, record, account or document of such accountable or reporting institution or 
supervisory body to which such person has access and must, at the request of the Centre or its 
authorised representative, provide the Centre or such representative any information at disposal of 
such person relating to the affairs of the institution.

 (4) The Centre or its authorised representative, may further inspect the securities, books, 
records, accounts or documents of any person, partnership or company -

(a) where the Centre or its authorised representative has reason to believe that the 
accountable or reporting institution or supervisory body, the affairs of which are 
being inspected, has or had a direct or indirect interest in the business of that person, 
partnership or company;

(b) where the Centre or its authorised representative has reason to believe that such 
person, partnership or company has or had a direct or indirect interest in the business 
of such accountable or reporting institution or supervisory body; or

(c) where the Centre or its authorised representative considers it necessary for a proper 
inspection of the affairs of such accountable or reporting institution or supervisory 
body that those securities, books, records, accounts or documents be inspected.

(5) Subregulations (1), (2) and (3) apply with the necessary changes in respect of the 
inspection referred to in subregulation (4) but for the purpose of subregulation (4)(b), a person who 
holds shares as a nominee or in trust on behalf of another in an accountable or reporting institution 
or supervisory body is considered to have an interest in the accountable or reporting institution or 
supervisory body and must upon request of the Centre or its authorised representative disclose the 
name of that other person.

	 (6)	 An	authorised	representative	of	the	Centre	must	on	demand	produce	the	certificate	
furnished to him or her by the Centre authorising him or her as a representative of the Centre to 
conduct examinations against any accountable or reporting institution or supervisory body in terms 
of the Act.

Offences and penalties

 36. Any person or accountable or reporting institution or supervisory body who 
contravenes any of these regulations commits an offence and is liable to -

(a) an administrative penalty not exceeding N$10 million; or 

(b)	 a	fine	not	exceeding	N$10	million	or	imprisonment	for	a	period	not	exceeding	30	
years,	or	to	both	such	fine	and	such	imprisonment.	
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ANNEXURE 1

SUSPICIOUS TRANSACTION REPORT 
Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012)
(Regulation 21(1) & (2))

Complete as much of this form as possible. Please replicate the applicable parts for multiple 
transactions.

SENd THE COMPLETEd FORM TO:
The Director
Financial Intelligence Centre
71 Robert Mugabe Ave
Windhoek
Facsimile: (061) 283 5687/5918/5922
E-mail:	helpdesk@fic.na

dISCLAIMER
Reporting of suspicious transactions is required under Section 33 of the Financial Intelligence Act, 
2012 (Act No.13 of 2012), read with Regulation 20, 21 and 22.

IMPORTANT INFORMATION
It is an offence in terms of section 33(4) and read with Section 46 of the Financial Intelligence Act, 
2012 (Act No.13 of 2012) for any person to either directly or indirectly disclose to any other person 
that a disclosure has been submitted to the Financial Intelligence Centre. 

FOR FURTHER INFORMATION CONTACT:
FIC Helpdesk at 061 – 283 5287/5100 or via e-mail at: helpdesk@fic.na

REPORT dATE
Y Y Y Y / M M / D D

PART A: PARTICULARS OF THE PERSON/ENTITY SUBMITTING THE REPORT

Full name Reporting Entity (If not already registered with the FIC, complete the rest of Part A)

Entity Registration number               Entity Incorporation City

Entity Incorporation Country       Operating Street Address

Nature of Business (i.e Legal Practitioner, Casino, Real Estate)
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PARTICULARS OF THE COMPLIANCE OFFICER:

First Name         Last Name

Nationality         ID Number

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

PART B1 : PARTICULARS OF THE TRANSACTION (HOw TRANSACTION wAS 
INITIATEd ANd COMPLETEd)

Transaction Date
Y Y Y Y / M M / D D

Transaction Number (if available) Transaction conducted in foreign currency?
Yes No

Transaction Local Amount  Foreign Currency

Transaction Currency  Foreign Currency Amount

Transaction Mode – How transaction was conducted - Mark appropriate answer boxes with a cross 
(x)
 ATM  Debit Card 

    Purchase   
 Cell Phone 
     Banking   

 Credit Card  Denomination 
     Exchange

 Currency 
     Exchange

 Courier  Cheque Payment  Electronic 
    Transaction

 EWALLET  In-Branch 
     Deposit

 In-Branch 
     Withdrawal

 Refund   In-Branch/Office  Internet Banking  Loan Repayments     Mail Deposit     Proposed 
     Transaction

 Other  

Transaction Description – Describe the transaction

Transaction location
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Originating Country

Source Funds Code – Type of Funds used in initiating transaction  Mark with cross (x)
Destination Funds Code – Disposition of Funds – Mark with √  
 Cash  Bank Draft  Casino Chips  Cheque  Credit Card  Deposit

 Money Order  Currency 
     Exchange

 EFT  From Account  Hotel 
     Transaction

 Travelers 
     Cheques

 Life Insurance 
     Policy

 NGO, Charity  Postal Order  Real Estates    Securities    

 Other  

Destination Country

PART B2: SOURCE ANd dESTINATION PARTICULARS OF TRANSACTION 

Select source (originating) party of the transaction:  
Person  Complete section C1

Account   
Personal Accounts - Complete sections C2, C2-1;
Business Accounts – Complete   Sections C2, C2-1, C2-2

Entity (No account)     Complete section C2-2
Select destination party of the transaction:  
Person  Complete section D1    

Account   
Personal Accounts - Complete sections D2, D2-1; 
Business Accounts – Complete   Sections D2, D2-1, D2-2

Entity (No account)     Complete section D2-2

PART B3: PARTICULARS OF PERSON CONdUCTING THE TRANSACTION 
(CONdUCTOR)

First Name         Last Name

Date of Birth 
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   



5658 Government Gazette 28 January 2015 35

Postal Address         Street Address

City/Town      Country

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

SOURCE PARTY INFORMATION
PART C1: PARTICULARS OF PERSON BEING REPORTEd AS A PARTY TO THE 
TRANSACTION

My Client Not My Client Gender: Male Female

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country
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EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

PART C2: PARTICULARS OF ACCOUNTS INVOLVEd IN TRANSACTION 

My Client Not My Client

Account Name/Holder

Account Number        Institution Name (where account is held)    

Branch         Account Currency  

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  

Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   

PART C2-1: ACCOUNT SIGNATORY INFORMATION 

Primary Signatory? Yes No
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Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Address         City/Town

PART C2-2: PARTICULARS OF THE ENTITY BEING REPORTED AS A PARTY TO THE 
TRANSACTION

Name of Entity         Type of Business

Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     
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Business Open Closed

Incorporation Number        Incorporation Country    

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

dIRECTOR INFORMATION (1)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dESTINATION PARTY INFORMATION
PART d1: PARTICULARS OF PERSON BEING REPORTEd AS A PARTY TO THE 
TRANSACTION

My Client Not My Client Gender: Male Female

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				
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Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

EMPLOYER INFORMATION

Name of Employer

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

PART d2: PARTICULARS OF ACCOUNTS INVOLVEd IN TRANSACTION 

My Client Not My Client

Account Name/Holder

Account Number        Institution Name (where account is held)    

Branch               Account Currency 

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  
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Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   

PART D2-1: ACCOUNT SIGNATORY INFORMATION

Primary Signatory? Yes No

Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Address         City/Town
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PART D2-2: PARTICULARS OF THE ENTITY BEING REPORTED AS A PARTY TO THE 
TRANSACTION

Name of Entity         Type of Business

Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     

Business Open Closed

Incorporation Number        Incorporation Country    

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

dIRECTOR INFORMATION (1)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other
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PART E: dESCRIPTION OF THE SUSPICIOUS TRANSACTION 

Describe clearly and completely the facts or unusual circumstances or grounds that led to the suspicion 
of the transaction;  use additional pages if nescessary.

 
PART F: dESCRIPTION OF THE ACTION TAKEN
Describe clearly and completely what action was or will be taken after the suspicion was formed 
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ANNEXURE 2

SUSPICIOUS ACTIVITY REPORT
Confidential 

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012)
(Regulation 21(1) and Regulation 30(1))

Complete as much of this form as possible. Please replicate the applicable parts for multiple activities/
attempted transactions.

SENd THE COMPLETEd FORM TO:
The Director
Financial Intelligence Centre
71 Robert Mugabe Ave
Windhoek
Facsimile: (061) 283 5687/5918/5922
E-mail:	helpdesk@fic.na

dISCLAIMER
Reporting of suspicious activities and attempted transactions is required under Section 33 of the 
Financial Intelligence Act, 2012 (Act No.13 of 2012), read with Regulation 20, 21 and 22.

IMPORTANT INFORMATION
It is an offence in terms of section 33(4) and read with section 46 of the Financial Intelligence Act, 
2012 (Act No.13 of 2012) for any person to either directly or indirectly disclose to any other person 
that a disclosure has been submitted to the Financial Intelligence Centre. 

FOR FURTHER INFORMATION CONTACT:
FIC Helpdesk at 061 – 283 5287/5100 or via e-mail at: helpdesk@fic.na

REPORT dATE
Y Y Y Y / M M / D D

PART A: PARTICULARS OF THE PERSON/ENTITY SUBMITTING THE REPORT

Full name Reporting Entity (If not already registered with the FIC, complete the rest of Part A)

Entity Registration number               Entity Incorporation City

Entity Incorporation Country       Operating Street Address

Nature of Business (i.e Legal Practitioner, Casino, Real Estate)
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PARTICULARS OF THE COMPLIANCE OFFICER:

First Name         Last Name

Nationality         ID Number

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

PART B: dESCRIPTION OF THE SUSPICIOUS ACTIVITY/ATTEMPTEd TRANSACTIONS

Describe clearly and completely the facts or unusual circumstances or grounds that led to the suspicion 
of the attempted transaction or activity;   Use additional pages if nescessary.

PART C: dESCRIPTION OF THE ACTION TAKEN

Describe clearly and completely what action was or will be taken after the suspicion was formed 
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PART d: REPORT INdICATORS
Select more than one if applicable: 

REPORTING INdICATORS

 ACTIVITY DOES NOT MATCH CLIENT 
PROFILE

 ILLICIT TRAFFICKING IN STOLEN AND 
OTHER GOODS

 ADVERSE REPORTS - INTERNATIONAL  INSIDER TRADING AND MARKET 
MANIPULATION

 ADVERSE REPORTS ON COMMERCIAL 
DATABASES

 INVOLVES INTERNATIONAL PEPS 

 ADVERSE REPORTS ON LOCAL PRESS  INVOLVES LOCAL PEPS 

 APPEAR ON OFAC OR OTHER LIST  KIDNAPPING, ILLEGAL RESTRAINT, 
HOSTAGE-TAKING

 ARMS TRAFFICKING  MONEY LAUNDERING

 AUTOMATED RULES BASED ACCOUNT 
MONITORING

 MURDER, GRIEVOUS BODILY INJURY 
(FOR PROFIT) 

 CORRUPTION/BRIBERY  PIRACY

 COUNTERFEITING AND PIRACY OF 
PRODUCTS

 PROLIFERATION

 COUNTERFEITING OF CURRENCY  ROBBERY

 DENOMINATION CONVERSION  SEXUAL EXPLOITATION/PROSTITUTION

 DRUG TRAFFICKING  SMUGGLING (DIAMONDS, GOLD, MINERALS, 
PRECIOUS & SEMI-PRECIOUS MINERALS, 
PROTECTED RESOURCES)

 ENVIRONMENTAL CRIME  SMURFING

 EXTORTION  STOCK THEFT

 FORGERY  STRUCTURING

 FRAUD  TAX EVASION

 FRAUD ATM  TERRORISM

 HAWALA  THEFT OF EXPLOSIVES

 HUMAN TRAFFICKING/SMUGGLING OF 
MIGRANTS

 THEFT OF FIREARMS

 ILLICIT ARMS TRAFFICKING  OTHER: 
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PART E1: PARTICULARS OF PERSON BEING REPORTEd AS A PARTY TO ACTIVITY/
ATTEMPTEd TRANSACTION

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

EMPLOYER INFORMATION

Name of Employer      

PART E2: PARTICULARS OF ACCOUNTS INVOLVEd IN ACTIVITY/ATTEMPTEd 
TRANSACTION

Account Name/Holder

Account Number        Institution Name (where account is held)    

PART E2-1: ACCOUNT SIGNATORY INFORMATION 

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License
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Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)    Address

PART E3: PARTICULARS OF ENTITY REPORTEd AS A PARTY TO ACTIVITY/
ATTEMPTEd TRANSACTION

Name of Entity Type of Business

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

dIRECTOR INFORMATION 

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other
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PART F: GOOdS/SERVICES INVOLVEd IN ACTIVITY

Destination Funds Code – Disposition of Funds – Mark with √  
 Equipment  Firearm  Furniture  Jewelry  Land  Leasehold

 Property  Shares & Interest  EFT  Vehicle  Other

Item Description
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ANNEXURE 3

APPLICATION FOR GRANTING OF MONITORING ORdER

Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012) 
(section 43, Regulation 34(1))

APPLICATION NUMBER : 

IN THE HIGH COURT OF NAMIBIA
MAIN DIVISION, HELD AT WINDHOEK

Ex parte:

The Director of the Financial Intelligence Centre  Applicant

In re: Respondent

(Insert the name of the person, body or organization in respect of which the order is being sought)

_______________________________________________________________________________

Notice of application under section 43 of the Financial Intelligence Act, 2012
_______________________________________________________________________________

PLEASE TAKE NOTICE that the above-named applicant intends to bring an application before 
a judge of the High Court of Namibia at a date and time to be determined or as soon thereafter as 
the applicant or counsel acting on his or her behalf can be heard, for a direction to be issued in the 
following terms:

That an order be granted compelling the respondent to report to the applicant or his or her duly 
appointed	representative	on	such	terms	and	in	such	manner	as	may	be	specified	in	such	order	on	*all	
transactions concluded between (insert name of person suspected of committing money laundering) 
and	the	respondent	*or	all	transactions	concluded	in	respect	of	*account	*or	facility	number:	(specify 
the account or facility number and type of account or facility) held with the respondent.
*(delete whichever is not applicable)

2. That this order be of force and effect until (INSERT DATE).

KINdLY set the application down for hearing and inform the applicant of the date and time thereof.

PLEASE TAKE FURTHER NOTICE	 that	 the	affidavit	of	 (specify name) _________________
hereto will be used in support of this application.
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DATED AT WINDHOEK ON THIS ______________DAY OF ______________.

______________________
 APPLICANT

TO: THE REGISTRAR  
 HIGH COURT OF NAMIBIA
 WINDHOEK
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ANNEXURE 4

dECLARATION OF CROSS BORdER MOVEMENT OF CASH 
OR BEARER NEGOTIABLE INSTRUMENTS

Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012)
(Sections 36(1), (2) or (3), Regulation 31(1))

SENd THE COMPLETEd FORM TO:
The Director
Financial Intelligence Centre
71 Robert Mugabe Ave
Windhoek
Facsimile: (061) 283 5687/5918/5922
E-mail:	helpdesk@fic.na

IMPORTANT INFORMATION
It is an offence in terms of section 36(6) of the Financial Intelligence Act, 2012 (Act No.13 of 2012) 
for any person who fails to make a declaration or makes a false declaration.

FOR FURTHER INFORMATION CONTACT:
FIC Helpdesk at 061 – 283 5287/5100 or via e-mail at: helpdesk@fic.na

REPORT dATE
Y Y Y Y / M M / D D

PARTICULARS OF THE REPORT

Full Name of Declarant 

Country of Origin                Destination Country

Identification	 (National	 Identification	 number/Passport	 number/Drivers	 Licence/Social	 Security	
Number)

Residential Address in country of origin

Address  whilst in Namibia
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Amount of cash in declarant’s possession (Namibian Dollar or foreign currency) / Value of Bearer 
Negotiable Instruments in declarant’s possession  

Purpose for which above-mentioned cash/bearer negotiable instruments are conveyed across the 
border  

Source of Funds of cash/bearer negotiable instruments
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ANNEXURE 5

ACKNOwLEdGEMENT ISSUEd IN TERMS OF SECTION 36(5) OF THE FINANCIAL 

Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012) 
(Sections 36(5), Regulation 31(2))

I __________________________________ in my capacity as _____________________________

________ acknowledge that ________________________________________ made a declaration 

to me in terms of Section 36 of the Financial Intelligence Act, 2012 (Act No. 13 of 2012) on 

___________________ (date).

________________________________________ 
SIGNATURE & OFFICIAL STAMP
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ANNEXURE 6

CASH TRANSACTION REPORT 

Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012)
(Section 32(1)(a) and (b), Regulation 23(4),(5) & (6))

Complete as much of this form as possible. Please replicate the applicable parts for multiple 
transactions.

SENd THE COMPLETEd FORM TO:
The Director
Financial Intelligence Centre
71 Robert Mugabe Avenue
Windhoek
Facsimile: (061) 283 5687/5918/5922
E-mail:	helpdesk@fic.na

dISCLAIMER
Reporting of cash transactions above the prescribed threshold is required under section 32 of the 
Financial Intelligence Act, 2012 (Act No.13 of 2012) read with regulation 23.

IMPORTANT INFORMATION
It is an offence in terms of section 46 of the Financial Intelligence Act, 2012 ( Act No.13 of 2012) 
for any person to either directly or indirectly disclose to any other person that a disclosure has been 
submitted to the Financial Intelligence Centre. 

FOR FURTHER INFORMATION CONTACT:
FIC Helpdesk at 061 – 283 5287/5100 or via e-mail at: helpdesk@fic.na

REPORT dATE
Y Y Y Y / M M / D D

PART A: PARTICULARS OF THE PERSON/ENTITY SUBMITTING THE REPORT

Full name Reporting Entity (If not already registered with the FIC, complete the rest of Part A)

Entity Registration number               Entity Incorporation City

Entity Incorporation Country       Operating Street Address
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Nature of Business (i.e Legal Practitioner, Casino, Real Estate)

PARTICULARS OF THE COMPLIANCE OFFICER:

First Name         Last Name

Nationality         ID Number

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

PART B1: PARTICULARS OF THE TRANSACTION (HOw TRANSACTION wAS 
INITIATEd ANd COMPLETEd)

Transaction Date
Y Y Y Y / M M / D D

Transaction Number (if available) Transaction conducted in foreign currency?
Yes No

Transaction Local Amount  Foreign Currency

Transaction Currency  Foreign Currency Amount

Transaction Mode – How transaction was conducted - Mark appropriate answer boxes with a cross 
(x)
 ATM  Debit Card 

    Purchase   
 Cell Phone 
     Banking   

 Credit Card  Denomination 
     Exchange

 Currency 
     Exchange

 Courier  Cheque Payment  Electronic 
    Transaction

 EWALLET  In-Branch 
     Deposit

 In-Branch 
     Withdrawal

 Refund   In-Branch/Office  Internet Banking  Loan Repayments     Mail Deposit     Proposed 
     Transaction

 Other  

Transaction Description – Describe the transaction
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Transaction location

Originating Country

Source Funds Code – Type of Funds used in initiating transaction  Mark with cross (x)
Destination Funds Code – Disposition of Funds – Mark with √  
 Cash  Bank Draft  Casino Chips  Cheque  Credit Card  Deposit

 Money Order  Currency 
     Exchange

 EFT  From Account  Hotel 
     Transaction

 Travelers 
     Cheques

 Life Insurance 
     Policy

 NGO, Charity  Postal Order  Real Estates    Securities    

 Other  

Destination Country

PART B2: SOURCE ANd dESTINATION PARTICULARS OF TRANSACTION 

Select source (originating) party of the transaction:  
Person  Complete section C1

Account   
Personal Accounts - Complete sections C2, C2-1;
Business Accounts – Complete   Sections C2, C2-1, C2-2

Entity (No account)     Complete section C2-2
Select destination party of the transaction:  
Person  Complete section D1    

Account   
Personal Accounts - Complete sections D2, D2-1; 
Business Accounts – Complete   Sections D2, D2-1, D2-2

Entity (No account)     Complete section D2-2

PART B3: PARTICULARS OF PERSON CONdUCTING THE TRANSACTION 
(CONdUCTOR)

First Name         Last Name

Date of Birth 
Y Y Y Y / M M / D D 					Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country
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PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)          Postal Address   

Street Address         City/Town 

Country

EMPLOYER INFORMATION

Name of Employer

Telephone no (with area code)          Postal Address   

Street Address         City/Town 

Country

SOURCE PARTY INFORMATION
PART C1: PARTICULARS OF PERSON BEING REPORTEd AS A PARTY TO THE 
TRANSACTION

My Client Not My Client Gender: Male Female

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address



58 Government Gazette 28 January 2015 5658

City/Town         Country

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

PART C2: PARTICULARS OF ACCOUNTS INVOLVEd IN TRANSACTION 

My Client Not My Client

Account Name/Holder

Account Number        Institution Name (where account is held)    

Branch         Account Currency  

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  

Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   
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PART C2-1: ACCOUNT SIGNATORY INFORMATION 

Primary Signatory? Yes No

Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

Country

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Address         City/Town

Country

PART C2-2: PARTICULARS OF THE ENTITY INVOLVED IN THE TRANSACTION

Name of Entity         Type of Business
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Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     

Business Open Closed

Incorporation Number        Incorporation Country   

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Postal Address

Street Address         City/Town

Country

dIRECTOR INFORMATION (1)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other
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dESTINATION PARTY INFORMATION
PART d1: PARTICULARS OF PERSON BEING REPORTEd AS A PARTY TO THE 
TRANSACTION

My Client Not My Client Gender: Male Female

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

EMPLOYER INFORMATION

Name of Employer

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

City/Town         Country

PART d2: PARTICULARS OF ACCOUNTS INVOLVEd IN TRANSACTION 

My Client Not My Client

Account Name/Holder
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Account Number        Institution Name (where account is held)    

Branch                 Account Currency  

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  

Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   

PART D2-1: ACCOUNT SIGNATORY INFORMATION

Primary Signatory? Yes No

Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number
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Address         City/Town

Country

EMPLOYER INFORMATION

Name of Employer

Telephone no (with area code)       Address

Country

PART D2-2: PARTICULARS OF THE ENTITY INVOLVED IN TRANSACTION

Name of Entity         Type of Business

Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     

Business Open Closed

Incorporation Number        Incorporation Country   

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Postal Address

Street Address         City/Town

Country

dIRECTOR INFORMATION (1)

First Name         Last Name
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Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other
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ANNEXURE 7

ELECTRONIC FUNdS TRANSFER REPORT 

Confidential

FINANCIAL INTELLIGENCE ACT, 2012 (Act No. 13 of 2012)
(Section 34(1)(a) and (b), Regulation 32(12),(13) & (14))

Complete as much of this form as possible. Please replicate the applicable parts for multiple 
transactions.

SENd THE COMPLETEd FORM TO:
The Director
Financial Intelligence Centre
71 Robert Mugabe Avenue
Windhoek
Facsimile: (061) 283 5687/5918/5922
E-mail:	helpdesk@fic.na

dISCLAIMER
Reporting of Electronic Funds Transfers is required, as prescribed under section 34 of the Financial 
Intelligence Act, 2012 (Act No.13 of 2012), read with regulation 32.

IMPORTANT INFORMATION
It is an offence in terms of section 46 of the Financial Intelligence Act, 2012 (Act No.13 of 2012) 
for any person to either directly or indirectly disclose to any other person that a disclosure has been 
submitted to the Financial Intelligence Centre. 

FOR FURTHER INFORMATION CONTACT:
FIC Helpdesk at 061 – 283 5287/5100 or via e-mail at: helpdesk@fic.na

REPORT dATE
Y Y Y Y / M M / D D

PART A: PARTICULARS OF THE PERSON/ENTITY SUBMITTING THE REPORT

Full name Reporting Entity (If not already registered with the FIC, complete the rest of Part A)

Entity Registration number               Entity Incorporation City

Entity Incorporation Country       Operating Street Address
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Nature of Business (i.e Legal Practitioner, Casino, Real Estate)

PARTICULARS OF THE COMPLIANCE OFFICER:

First Name         Last Name

Nationality         ID Number

Telephone no (with area code)       Cellphone number   

Postal Address         Street Address

PART B: PARTICULARS OF THE TRANSACTION (HOw TRANSACTION wAS 
INITIATEd ANd COMPLETEd)
Transaction Date
Y Y Y Y / M M / D D

Transaction Number (if available) Transaction conducted in foreign currency?
Yes No

Transaction Local Amount  Foreign Currency

Transaction Currency  Foreign Currency Amount

Transaction Mode – How transaction was conducted - Mark appropriate answer boxes with a cross 
(x)
 ATM  Debit Card 

    Purchase   
 Cell Phone 
     Banking   

 Credit Card  Denomination 
     Exchange

 Currency 
     Exchange

 Courier  Cheque Payment  Electronic 
    Transaction

 EWALLET  In-Branch 
     Deposit

 In-Branch 
     Withdrawal

 Refund   In-Branch/Office  Internet Banking  Loan Repayments     Mail Deposit     Proposed 
     Transaction

 Other  

Transaction Description – Describe the transaction

Transaction location
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Originating Country

Source Funds Code – Type of Funds used in initiating transaction  Mark with cross (x)
Destination Funds Code – Disposition of Funds – Mark with √  
 Cash  Bank Draft  Casino Chips  Cheque  Credit Card  Deposit

 Money Order  Currency 
     Exchange

 EFT  From Account  Hotel 
     Transaction

 Travelers 
     Cheques

 Life Insurance 
     Policy

 NGO, Charity  Postal Order  Real Estates    Securities    

 Other  

Destination Country

SOURCE ACCOUNT INFORMATION
PART C1: PARTICULARS OF ACCOUNT(S) INVOLVEd IN TRANSACTION 

My Client Not My Client

Account Name/Holder

Account Number        Institution Name (where account is held)    

Branch               Account Currency 

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  

Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   
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PART C2-1: ACCOUNT SIGNATORY INFORMATION 

Primary Signatory? Yes No

Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country

PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Address            City/Town

PART C2-2: PARTICULARS OF THE ENTITY - IF BUSINESS ACCOUNT

Name of Entity         Type of Business
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Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     

Business Open Closed

Incorporation Number        Incorporation Country   

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Postal Address

Street Address         City/Town

Country

dIRECTOR INFORMATION (1)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dESTINATION ACCOUNT INFORMATION
PART d1: PARTICULARS OF ACCOUNT(S) INVOLVEd IN TRANSACTION 

My Client Not My Client
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Account Name/Holder

Account Number        Institution Name (where account is held)    

Branch               Account Currency 

Date Opened
Y Y Y Y / M M / D D

Account Status
 Active  Dormant  Closed  Inactive  Restricted  Unknown

 Other  

Account Balance               Date of Balance
Y Y Y Y / M M / D D

Account Type
 Business  Current  Investment  Loan Account  Mortgage  Personal 

     Account
 Personal Loan

 Foreign 
    Currency

 Savings  Trading  Trust  Vehicle Hire 
     Purchase  

 Unknown

 Other   

PART D2-1: ACCOUNT SIGNATORY INFORMATION 

Primary Signatory? Yes No

Role in account
 Joint Accounts  Legal Guardian 	Minor	Beneficiary  Primary Signatory  Proxy to Account

 Secondary Signatory  Other  

First Name         Last Name

Date of Birth  
Y Y Y Y / M M / D D Identification	(At	least	one	should	be	provided)				

Nationality      ID Number       Passport            Drivers License

Occupation	 	 	 	 	 				Identification:	Issue	Country
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PERSON PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Cellphone number   

Address         City/Town

EMPLOYER INFORMATION

Name of Employer      

Telephone no (with area code)       Cellphone number   

Address            City/Town

PART D2-2: PARTICULARS OF THE ENTITY - IF BUSINESS ACCOUNT

Name of Entity         Type of Business

Incorporation Legal Form
 AG  CC Closed Corporation  Co. Company  Corp. Corporation  Pty. Limited

 Partnership  Foundation  Inc. Incorporated  L.L.C Limited Liability 
     Company

 Public Limited

 Ltd Limited  PLC. Public Limited Co.  Trust  Unknown

 Other     

Business Open Closed

Incorporation Number        Incorporation Country   

ENTITY PHONE ANd AddRESS dETAILS

Telephone no (with area code)       Postal Address

Street Address         City/Town

Country
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dIRECTOR INFORMATION (1)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

dIRECTOR INFORMATION (2)

First Name         Last Name

Role in Organization
 Accountant  Auditor 	Beneficial	

     Owner
 Company 
     Secretary

 CEO  Director  General 
     Attendant/Drivers

 Stakeholder  Unknown  Other

________________


