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I have just learned that 
I am pregnant. I would like 

to take leave for four weeks 
before the baby is born.

Congratulations, 
Hilda! You may take 
leave, but we cannot 
afford to pay you 
during that time. 

I am sorry.



My employer won’t pay for my maternity 
leave. I don’t know how I will be able 

to afford the hospital fees during my 
pregnancy and when I give birth.

But it is not your employer who 
pays for your maternity leave, it is 
the Social Security Commission.

Who is 
that?

You and your employer pay the Social Security Commission a small 
amount of money each month. The Social Security Commission keeps 

the money in a fund that is used to pay you when you take leave for 
sickness and pregnancy. The money is even used to pay your family 

and children a single payment if you die before the age for retirement.

So I will get 
paid even 

though I am 
not working?

Yes, but you and 
your employer must 

first register at a 
local Social Security 
Commission office. 

You should have 
done this as soon as 
you were employed. 

Your employer is 
wrong not to have 
done this already.



Do you know about social 
security benefits?

Let’s go together to the 
Social Security Commission 

tomorrow. We can fill out 
the papers and register.

Now that you have both 
registered, you must 

make payments to this 
office once a month.

How much 
are the 

payments?

You and Hilda must each pay 
0.9% of Hilda’s monthly 

salary. After you have paid 
for 6 months, Hilda will be 

eligible for benefits. It is the 
employer’s responsibility to 

make the payments.

Unlike other employees, 
most domestic workers 
have no formal working 

agreements with their 
employers and no staff 
policies explaining their 
rights. This leaves them 

particularly vulnerable. The 
Ministry of Labour, Industrial 

Relations and Employment 
Creation has produced a contract 

for employers and domestic 
workers to sign with each 
other. An employer must 
pay a domestic worker at 
least the minimum wage 

set by the government 
and meet any other 
obligations outlined 

in the wage order. 
You can download 
the contract from 

the LAC website 
www.lac.org.na.



Doctor, I want to take 
maternity leave from 
work. Will you please 

sign this form so that 
I can get my social 
security benefits?

Of course, 
Hilda. Your 
employer 

also needs 
to sign it.

My employer has been 
deducting the 0.9% from 
my salary each month, and 
she has also been paying 
her 0.9% each month. 

Now I would like to register 
for my maternity leave.

You are entitled to take 
4 weeks of maternity 

leave before your 
expected due date and 

8 weeks after the delivery 
of the baby. Every woman 

must get at least 
12 weeks of maternity 
leave in total. Because 

it is not always possible 
to predict the due date 
precisely, this will mean 
that maternity leave will 
sometimes be longer 
than 12 weeks in total.

You can receive your 
payment as a cheque 

or it can be paid directly 
into your bank account. 

We will make the 
payment once a month.



The Social Security Commission maintains a fund to pay workers for 

maternity and sick leave, and death benefits. All employers are required 

to register domestic workers with the Social Security Commission, regardless 

of how many days a week the domestic worker is employed. If a domestic 

worker works for more than one employer, each individual employer is still 

responsible for registering the domestic worker and paying 1,8% of the 

domestic worker’s monthly salary to the Social Security Commission. The 

Social Security Commission keeps track of all the monthly payments made 

for each individual domestic worker. The following steps are required: 

1.  BOTH the domestic worker and the employer must fill out a registration 

form and submit it to the Social Security Commission. The forms are 

available at Social Security Commission offices or on the internet at 

http://www.ssc.org.na/index.php/component/ionfiles/.

2.  BOTH the domestic worker and the employer must pay 0,9% of the 

domestic worker’s monthly salary to the Social Security Commission, 

each month. For example, if the domestic worker earns N$500 per 

month, both the domestic worker and the employer must each 

contribute N$4,50 to the Social Security Commission each month. 

Some employers choose to pay both portions themselves, but they 

are entitled to deduct the domestic worker’s portion from her monthly 

salary.

3.  If the domestic worker needs to take maternity leave, she must go to 

the Social Security Commission office and obtain Form 13 for claiming 

maternity leave. Both her doctor and her employer must sign the form.

4.  It takes about two weeks for the benefit payment to be ready. Payments 

are made monthly by cheque or bank transfer, but not in cash. The 

payments will start only when the maternity leave starts.
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DO YOUDO YOU ... ...
... HAVE A QUESTION ?
... HAVE A COMMENT ?

... NEED MORE INFORMATION?

CONTACT US !CONTACT US !
SMS: 081-6000098
Email: comic@lac.org.na

Fax: 088-613693
Post: P.O. Box 604 Windhoek

We would like to We would like to 
hear your feedback hear your feedback 
about about this comic.this comic.

For more information For more information 
about social security about social security 

and the rights of and the rights of 
domestic workers, domestic workers, 
or to obtain copies or to obtain copies 
of our publications, of our publications, 
please contact the please contact the 

Legal Assistance Centre.Legal Assistance Centre.

The baby is 
beautiful, 

Hilda.

Even though it took time to go to the Social 
Security Commission office and register, I realise 

how important it was for my baby and me.


