Where are the Cops?

Call any Windhoek Police station at any
time and on any day of the week and
you’ll be surprised to find out how long
it takes the Police to answer calls. The Wana-
heda Police station has an impressive rating; a
brief survey conducted by LAC News revealed
that out of five attempts on different days it took
them on average only 11 seconds to answer the
phone. It took the Windhoek and the Katutura
Police stations between 35 and 50 seconds to
answer the phone.

“The Police do sometimes answer public calls
on time, but perhaps the biggest problem is
the long time it takes before they arrive on the
scene,” says Trudy Mukupi, a Windhoek resi-
dent. Mukupi says she has lost
faith in the Police, not only be-
cause of the frequent negative
publicity and public perceptions
about the Police, but she feels
that the effectiveness of the Po-

the past few years.

The main reason for the delays,
according to Hieronymus Goraseb
of the Police Public Relations Of-
fice, is that the Police stations are severely un-
der-equipped. He acknowledged to LAC News
that transport is a major problem as it delays the
operations and administrative activities at Po-
lice stations on a daily basis. He was, however,
unable to give LAC News a breakdown of the
number of vehicles the different police stations
around Windhoek have at their disposal. Go-
raseb responded to a question regarding insuf-
ficient telephones by saying that the Police, like
all other government institutions and ministries,
are required to manage the scarce resources
they have at their disposal properly.

Insufficient transport and other logistical prob-
lems in essence mean that some Police duties
cannot be carried out effectively. Butwhen does a
problem become a dilemma? “No person should
be allowed to face death or torture just because
there is no transport for the Police to arrive on
time,” remarks Johannes Ndengu a resident of
Rocky Crest. He wants to know how the right
to life can be protected if there is not adequate
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transport to ensure that Police officers can carry
out their duty of protecting lives and property.

Chapter 3, Article 6 of the Namibian Constitu-
tion, which deals with fundamental human rights
and freedoms, states “The right to life shall be re-
spected and protected.” Article 2(b) of the same
Chapter says that no person shall be subjected
to torture or cruel inhuman or degrading treat-
ment or punishment. The question thus arises:
to what extent does the inefficiency of the Police
service impact on the basic rights of citizens.

LAC News approached several ordinary Po-
lice officers on this issue, but they preferred to
remain silent. A Police officer who was willing to
talk on condition of anonymity, admitted that the
Police do not have enough vehi-
cles to carry out their duties ef-
fectively. “We don’t have enough
cars and for that reason we are
unable to arrive on crime scenes
on time.” She says the situation is
caused by several problems, in-
cluding transport shortages and
a shortage of telephones and fax
machines.

The Director of Investigations
in the Office of the Ombudsman, Ingrid Cupido,
believes that insufficient transport could result
in human rights violations in some cases. She
argues that the Namibian Constitution has a pro-
vision, which stipulates that suspects can only
be held for 48 hours after which they have to
be brought before a competent court. If there is,
for instance, no transport to get suspects within
48 hours to the nearest court their basic human
rights are violated.

She further explains that a lack of transport
could result in other human rights violations. If
the Police, for instance, fail to arrive on time at
the scene of a crime, chances are that it might
be too late to save lives and crucial evidence
by eyewitness might be lost because of the long
delay in arriving at the crime scene.

There are, however, a variety of reasons be-
side the transport shortage and one of these
problems is commitment says Cupido. She at-
tributes poor service standards to low morale
within the Police force. Police officers are not
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motivated and committed to do their job effective-
ly, partly because they are poorly paid, explains
Cupido. At entry level, the gross monthly salary
of a Constable ranges between NS2 788.00 and
NS4 505.00. The Lieutenant General, the highest
paid member of the Police force, earns a gross
monthly salary of NS20 113.00.

“A love for the job is the most important aspect
of any career. Policing is a noble and selfless ca-
reer,” says Chief Inspector Goraseb. “Police offic-
ers are human; like in any other working environ-
ment there will always be those who toe the rules
and regulations governing the organisations they
work for and those who go astray.”

Yet the Police provide an important service to
society and it is, therefore, important to have a
well-trained and well-paid Police force consisting
of officers who understand human rights. Police
stations should also be well equipped so that Po-
lice officers can work in a suitable environment
and carry out their duties effectively, concludes
the Director of Investigations at the Office of the
Ombudsman.
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