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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 49 2022

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS
OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations Regarding 
the Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, 
General Notice No. 126, dated 18 May 2011, herewith gives notice that Mobile Telecommunication 
Limited (MTC) has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.
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MTC may submit, in writing to the Authority, a response to any written comments within fourteen 
(14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na;

(4) by facsimile to the following facsimile number: +264 61 222790; and

(5) by fax to e-mail to: 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS
BY MOBILE TELECOMMUNICATIONS LIMITED

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Mobile Telecommunications Limited:

Table 1: MTC Call Rates Cloud PBX (Cirrus) Per Minute Charges

Packages NAD Price Per Minute

Voice MTC National 0.52

Off-Peak 0.52

Off-off-peak 0.52

Table 2: Pricing

Package Type Price  & Extensions Implementation Fee Free Minutes

Basic Cloud IP PBX N$ 70 per user
Extension 1 - unlimited N$ 2 500 100 Free National minutes 

per extension

Advance Cloud IP PBX N$ 90 per user
Extension 5 - unlimited N$ 2 501 100 Free National minutes 

per extension

Professional Cloud
IP PBX

N$ 110 per user
Extension 5 - unlimited N$ 2 502 100 Free National minutes 

per extension
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Table 3: International Call Charges

Destination Peak Off Peak Off-off peak

Full submission is available at the Authority.

Table 4: Wholesale Tariffs

Min Traffic Max Traffic Rate (NAD)

900001 < X 0.4077

800001 < 900000 0.4247

700001 800000 0.4424

600001 < 700000 0.4608

0 < 600000 0.4800

Notes:
1. N$ 0.52 will be charged after 100 free minutes has been depleted.
2. An installation cost of N$ 800.00 is payable per subscription.
3. During the promotional period, national calls will be charged at N$ 0.50 per minute.
4. The Cirrus will be available on the 12, 24 & 36 months contractual terms. 

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 50 2022

NOTICE IN TERMS OF REGULATION 4(7) OF THE REGULATIONS PRESCRIBING
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL,

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES:
COMMUNICATIONS ACT, 2009.

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the 
Regulations Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer 
and Cancellation of Spectrum Licenses, published as General Notice No. 104, Government Gazette 
No. 6888, on 29 April 2019, herewith gives notice that the following applications for spectrum were 
submitted:
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The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette. 

Written submissions must contain the name and contact details of the person making the written 
submissions or the name and contact details of the person for whom the written submission is made, 
and must be clear and concise.

Written submissions must be made either physically or electronically – 

(1) by hand at the head offices of the Authority: Communication House, 56 Robert Mugabe 
Avenue, Windhoek;

(2) by post to the head offices of the Authority: Private Bag 13309, Windhoek, Namibia;

(3) by electronic mail to: legal@cran.na;

(4) by facsimile to:  +264 61 222790; and

(5) by fax to e-mail to: 088642748.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________


