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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 657 2021

NOTICE IN TERMS OF SECTION 31 THE COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 31 of the Communications 
Act, 2009 (Act No. 8 of 2009), hereby gives notice that Salt Essential IT (Pty) Ltd have submitted an 
application for reconsideration of the Authority’s decision which was published as General Notice 
No. 556, in Government Gazette No. 7659 on 14 October 2021.
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The full application for reconsideration can be requested from the Authority, and:

a) The public may submit written comments within fourteen (14) days from the date of publication 
of this notice in the Gazette.

b) The Applicant may submit a response to any written comments within fourteen (14) days from 
the lapsing of the time to submit written submissions.

c) Written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different, and must be clear and concise.

d) Written submissions and reply comments must be made by:

 (1) hand to Communications House, 56 Robert Mugabe Avenue, Windhoek;

 (2) post to Communications Regulatory Authority of Namibia, Private Bag 13309, Windhoek;

 (3) electronic mail to legal@cran.na;

 (4) facsimile to +264 61 222790; or

 (5) fax to e-mail to 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 658 2021

NOTICE OF RECONSIDERATION IN TERMS OF SECTION 31 OF THE COMUNICATIONS 
ACT, 2009 READ WITH REGULATION 12 OF THE REGULATIONS REGARDING

RULE-MAKING PROCEDURES

The Communications Regulatory Authority of Namibia, in terms of section 31 of the Communica-
tions Act, 2009 (Act No. 8 of 2009), read with the Regulation 12 of the Regulations Regarding Rule-
Making Procedures, published in Government Gazette No. 4630, General Notice No. 334 dated 17 
December 2010, hereby gives notice that on 28 September 2021, Paratus Telecommunications (Pty) 
Ltd submitted an application for reconsideration of the Authority’s decision which was published as 
General Notice No. 447, in Government Gazette No. 7614 on 30 August 2021. 

The full application for reconsideration can be requested from the Authority, and:

a) The public may submit written comments within thirty (30) days from the date of publication of 
this notice in the Gazette.

b) The Applicant may submit a response to any written comments within thirty (30) days from the 
lapsing of the time to submit written submissions.

c) Written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different, and must be clear and concise.

d) Written submissions and reply comments must be delivered by:
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 (1) hand to Communications House, 56 Robert Mugabe Avenue, Windhoek;

 (2) post to Communications Regulatory Authority of Namibia, Private Bag 13309, Windhoek;

 (3) electronic mail to legal@cran.na;

 (4) facsimile to +264 61 222790; or

 (5) fax to e-mail to 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 659 2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND

SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of Regulations 7 and 11 of the 
“Regulations Regarding Licensing Procedures for Telecommunications and Broadcasting Service 
Licences and Spectrum Use Licences”, in Government Gazette No. 4785, General Notice No. 
272, dated 29 August 2011 (as amended), herewith gives notice of the following licensee who has 
submitted applications for transfer of licences and transfer of control of licences;

Licensee Type of Service license 

Transferee 
and 
percentage 
of stock 

Percentage of 
stock owned 
by Namibian 
citizens

Reasons for the 
proposed transfer

Bidvest 
Namibia 
Information 
Technology 
(Pty) Ltd

Class Comprehensive 
Telecommunications 
License (ECS & ECNS)

Acunam 
Information 
Technology 
(Pty) Ltd 
100%

Leoni 
Adelheid 

Joubert (100% 
Namibian)

Sale of  Bidvest IT  
(Pty) Ltd subsidiary 

by the Bidvest Group 
of Companies

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette. The applicant may submit written reply 
comments within fourteen (14) days from date of notification of the written public comments.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission is made, 
if different, and be clear and concise.

All written submissions must be made either physically or electronically -

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
 Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na;
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(4) by facsimile to the following facsimile number:  +264 61 222790; or

(5) by fax to e-mail to: 0886550852.

E NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 660 2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 
4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Demshi Investment 
Holdings (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Demshi may submit, in writing to the Authority, a response to any written comments within fourteen 
(14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert Mugabe 
 Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na;

(4) by facsimile to the following facsimile number: +264 61 222790; or

(5) by fax to e-mail to: 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY
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SCHEDULE 1

SUBMISSION OF PROPOSED WI-FI RATES
BY DEMSHI INVESTMENT HOLDINGS (PTY) LTD

COMMUNICATIONS ACT, 2009

Service Upload Download Cap Limit Duration Retail
(VAT incl)

Express One 1Mbps 10Mbps Unlimited 1 day N$ 10.00

Express Seven 1Mbps 10Mbps Unlimited 7 days N$ 60.00

The service is only available in Swakopmund and Walvisbay.
The user can purchase multiple express wifi products.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 661 2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Mobile 
Telecommunication Limited (MTC) has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

MTC may submit, in writing to the Authority, a response to any written comments within fourteen 
(14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert Mugabe 
 Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na;

(4) by facsimile to the following facsimile number: +264 61 222790; or
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(5) by fax to e-mail to: 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS
BY MOBILE TELECOMMUNICATIONS LIMITED

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Mobile Telecommunications Limited:

Table 1: MTC Spectra Edge Packages

Packages Capacity/
Bandwidth

12 months
(VAT Exc)

24 months
(VAT Exc)

36 Months 
(VAT Exc)

SD-WAN Edge 5 5 N$ 699.00 N$ 657.06 N$ 629.10

SD-WAN Edge 10 10 N$ 949.00 N$ 892.06 N$ 854.10

SD-WAN Edge 25 25 N$ 1 499.00 N$ 1 409.06 N$ 1 349.10

SD-WAN Edge 50 50 N$ 2 499.00 N$ 2 349.06 N$ 2 249.10

SD-WAN Edge 100 100 N$ 5 499.00 N$ 5 169.06 N$ 4 949.10

Table 2: Value Added Services

Value Adds Price  (VAT Exc)

IP adress N$ 25.00

30 GB with single N$ 249.00

CloudPBX extension with 100 free minutes N$ 70.00

DDoS per meg price N$ 25.00

Instalation of Spectra N$ 2 600.00

Mobile Activation fee N$ 218.00

Reactivation of late payment N$ 91.00

DDoSaaS activation fee N$ 0

Notes:
1. During the promotional period, the subscriber will receive free installation and a Mobiz 125GB 
 Turbo Boost SIM card (should a customer choose the SIM option).
2. The promotion is only applicable to the 24 months and 36 months packages.

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________


