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General Notice

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 472 2016

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 
4714, Notice No. 126, dated 18 May 2011, herewith gives notice that Salt Essential Information 
Technology (Pty) Ltd has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Salt Essential Information Technology (Pty) Ltd may submit, in writing to the Authority, a 
response to any written comments within fourteen (14) days from the lapsing of the time to submit 
written submissions. 
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All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na; and

(4) by facsimile to the following facsimile number: +264 61 222790.

(5) by fax to e-mail to: 0886550852

FRIEDA KISHI
CHAIRPERSON: BOARD OF DIRECTORS 
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS 
BY SALT ESSENTIAL INFORMATION TECHNOLOGY (PTY) LTD 

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Salt Essential Information Technology (Pty) 
Ltd:

LICENSEE: Salt Essential Information Technology (PTY) Ltd.

Product Qty. Unit
Old Tariff 
per Unit 

N$

New Tariff per Unit 
N$

Messaging & Collaboration Services    
MS Exchange Messaging (1 GByte, Anti-Spam, Active-
Sync, Backup, CAL, Outlook License and Software) per mailbox 92.40 129.99

MS Exchange Messaging (1 GByte, Anti-Spam, Active-
Sync, Backup, CAL, Outlook License and Software) for 
customers with more than 200 mailboxes

per mailbox PRODUCT DISCONTINUED

MS Exchange Messaging (1 GByte, Anti-Spam, Active-
Sync, Backup, CAL, Outlook License but no software) per mailbox 69.30 89.99

Mail Archiving (Backup, License, Web Access)           
The product is the same but the licensing has changed. The 
Vendor is now charging a monthly usage fee per customer 
on top of the normal per user charge to make use of the 
product.

per user (optional) 14.08

18,99/ per user per 
month

125,00/per company 
per month

Fax Integration (for current customers only) per user (optional) 89.65 159.59
WAN Services    
WAN - Link between Customer and SALT Co-Location 
(Metro Ethernet - MPLS link Kbps as per last mile link, for 
pro rata usage on Metro E link to MPLS cloud)

per kbps 0.58 0.77

DNS & Web Services - NEW PRODUCTS    
Website Hosting & Domain Name (1 GB Website Space, 1 
second level domain .na) per website N/A 447.60

Website Hosting (no Web design or content) must include 
min 32 kbps Ent Int + 1 Public IP per website N/A 608.33
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Domain Name & Website Hosting (1 second level .na 
domain, 1 GB Website space) must include min 32 kbps 
Ent Int + 1 Public IP

per website N/A 938.43

Domain Name & Website Hosting (1 second level com./
org./alt./edu./co.na and .com, 1 GB Website space) must 
include min 32 kbps Ent Int + 1 Public IP

per website N/A 648.85

Dedicated Website Hosting (no Web design or content) 
shared IP, must include min 32 kbps Ent Internet per website N/A 556.00

Domain Name & Website Hosting (1 second level .na 
domain, 1 GB Website space) shared IP, must include min 
32 kbps Ent Internet

per website N/A 886.09

Domain Name & Website Hosting (1 second level com./
org./alt./edu./co.na and .com, 1 GB Website space) shared 
IP, must include min 32 kbps Ent Internet

per website N/A 596.52

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________


